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Abstract 
This research has been presented at the increase channel public relations in tourism based on 

infographics and multimedia on web site. The propose of develop for increase channel public relations in 

tourism based on infographics and multimedia on web site a case study of mueang, mueang district, 

phetchabun province. The communicate by character and speech is a complicated process, a representation 

of information in a graphic format designed to make the data easily understandable at a glance. infographics 

and multimedia is quickly communicate a message, to simplify the presentation of large amounts of data. 

Apply infographics and multimedia technology for public relations of tourism in phetchabun province and 

presented by web application, the public relations on web site are one of the easy and convenient access 

channel. By the satisfaction surveys of users by constructing a questionnaire for satisfaction evaluation and 

collecting data three aspects. The result of this research showed the users satisfaction highest level are the 

usability aspects, The average was <t.C9lc:i. The results are consistent with the research hypothesis, website users 

are satisfied with the overall level of satisfaction at a high level. 
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