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Abstract 

The aim of this research were to study 1) behavior and 2)satisfaction of Thai tourists 

towardsLomsak walking street, Phetchabun Province. 

This research is quantitative research were to study behavior and satisfaction of Thai 

tourists towards Lomsak walking street, (Thai-lom) Phetchabun Province. The sample size 
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were400 Thai tourists answering the questionnaires. The data were analyzed by descriptive 

analysis and the percentage. 

The results found that Majority of Tourists were female with aged between 20-30 years. 

Level of education was secondary education. Most of them are students and the average 

income 5,000 - 10,000. 

The Majority of tourists behavior were 3 times visit with family and go for a walk for 

relaxing popular products is food and beverage respectively . The overall area of satisfactions 

toward Lomsakwalking street (Thai-lom) were at high level involve with the products and 

activities, people, place and price. 

Keywords: Behavior of tourist, Satisfaction of tourist, walking street 
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IV :tl I cd IV if ~Jlc:!f~:Q ($ v cJl"'"

'W1'WU'U 100 u !illfl'll1.:J"I.f1'l I.'lCJ.:jIil'IJ'Vll f11"jI.I.t'fIi1.:jIi1'IJ{;ll'W'WLll€HI LLa:::llfl"ilmlll"jl'l\l tI 'el'U~f'lL'WeJ Vl"IJ1'l'U1'IJbLa::: 

UflvleJ.:jL~ml~~'llli1'l.:jeJ~l.:14'f'Ufl t'fUl'Wafll~bCJ• 
Vv 3V~QJrcfQ :;t.d ~ q t tV I d '1 d'1Qmm'Vl~'I.J ~1 lilCJlil.:!1lf'l111l{;l':! IilWil:::l"lfl~1'Wqtilfl1';illLL61:::f'l111l'W.:t'WeJ 1\l'!J'el~UflVl'el.:jL'VlCJ1"lf11 b'VlCJ'Vl b~ 

L~'IJ'Vl1':!dJ1vieJ.:!L~tI1~tl'U'Wf'l'WL~'l.J1'Vl'Vlall ei1LfI'el'Vlallafl ~-3Vl1I9lL'W"I.fl\llW I,vleJMfl~T;hUflvi'el-:jL~tI1ij'Wt]~m"jdJ 
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f)1"5 v1'eNL~CJ11 'W"5U u'\.J'u1~ iliJlij~CJ1~~G'I'h"fl11:lJ.w-3'Wel1~1~'l1nvlel,:a~m1~\~'WVll{1:lJ1L~cl1L'W"51:;'VIlnVl"51'U
\J 

.. cf/ 'I J v '" 1 .J c;i ~I. 1 'i .r 1 v. 1 vJ.J v '1OJ 

'V'I~IPlf1l"5:lJ LI,&'I:;fl'Jl:lJ'V'l.:J'V'lB bIilVlI,I,Wil1-3'IJ B.:J 'WnVl B-3 L Vltl'J fl"il:;b U'WU1:; bCJ"ll'UIPlB~ u1t:nf)'Un1"5bL&'I:;~VlLnm"lJm b'W 

fl11U~'UU1{1 LL&'I:;VI1 Lt,'U'JVll-3L~€Ivr~'Ul1U bL'U 'U 'IJ B.:JfI'U'Ufl'U L~'U1VI'VI~:lJ 1VfG'l1:lJ11f1~ B'UG'I'UB{Ifl'Jl:lJ ~eHfl11'IJa.:t. " 
'l1nvla-3 I,~CJ1 I,b&'lt:G'I~l.:t~mi.1CJ-3 fl'J1UUV:lJ1Vfn'UfI'U'Ufl'UL~'U1Vl'VI~:lJL~:lJ:lJl n~'U1'U~G'lVl• 

... OJ .. 

1il-3'V1'JVlL'W"lJ1'U1ru 
'IJ 

2. L~Bfilm.'!tlfl'Jl:lJ.w-3'Wf)1lij"lJ eJ.:Junvlel-3b~CJ1"ll111VltI~vf)11:lJ1'Vif).:t L~!:J1 f1'U'Ufl'UL~'U1Vlv!~:lJ 81 Lfl e:lv!~:lJ 

_.ct 0 A QU 

16f1'LUUf)1'j1~EJ 

.&'U~ 1 nl'V1'U~U1t:"ll1n1LL&'I~n11Laf)nn~:lJ~1B~1{1 
1. U1:;"llln1~~'Un111~CJ 

U1~"lJln1~~'Uf)111~CJfl~-3m@lnl'VI'U~U';i~"lJln1Li1l'VI:lJ1CJ ~a 'l1nvle:l-3L~m'l!l'J1'VlCl ~ b~'U'V11.:J 

:lJlvlB.:tL~mfl'U'Ufl'UL~'U'I.Vl'VI~:lJ 81 bilel'Vl~:lJ"'n ~.:JV!1Vl\''W"lJ1\j1ru 

2. n~:lJ~hel~l.:Jm~'Wn111~tJ 
I Q.l I .J~~ ~11.1 ~,3'121 I Q) 1.oJ 1 ~ I.J q

mt:lJ1Pl1e:ltJ1-3Vl b"lJ b'Uf)11T<ilCJfl1-3'U bVlLLn 'WnVlB-3LVltl1"lJl1 Vl mVl'U'V11.:J:lJ1Vl'eHLVlCJ1f1'U'Ufl'UL~'U, 
'lVl'Vl~:lJ 81Lile:l'Vl~:lJ~n ~.:J'Vl1~L'W"lJ1\j1ru 1~CJ1il'LVlflilflf)11~:lJ~'Ja~1.:t u'U'U111Pil'u-3fl'Jl:lJ,h.y:;L~'U (Non 

Probability Sampling) Lb'U'U\Pll:lJG'I:::~'Jn (convenient Sampling) fia f)1';i~:lJlPll:lJfl'Jl:lJG'I:;vt1fl'l!f).:J~~tI 'VI~e:l 

!1l1:IJfl11:lJL'Vl:lJ1:;G'I:lJ"lJeNL'VI~f)11clLl.&'I:;1lijlWJtYlru Ilil'U1'U 400 fl'U 

.&'U~ 2 fl11G'1~1.:Jl,fl~eNil8~~'Un111~tI 

G'I'il.:J~'UBf)m~'U 4 ~1'U ti).:Jd 

I .J v ~ '1.1 '" ... OJ ~I 0 n 1 :':"1 (l d d G'lTUVl 1 'lJf):lJ&'IVl'JbU'/Jf).:J&-Jfl€l'ULL'U'UG'I€l'Uf:I1:lJ :lJ&'In'ttru:;Lu'Wfllf:11:lJufl1EJu~ c ose-en e 
'IJ 'IJ 

questions) "il:;L~'W"'nttru:;1Vi'La€lmm'U (check list) 

aTU~ 2 ';;f)lJ&'I'V'I~~f1l1:IJ'IJ eJ.:J'l1nvl eJ-3 L~ tJ'J"lJ1'J1VltJ~L~'UVll.:J:lJ1v1B-3L~mfl'U'Ufl'UL~'U'I.Vl'VI~:IJ 
81Lfl eJ'Vla:lJG1n ~-3'V11~L'W"lJ1\j1tU U1:;fleJ'UL U ~'J tI iiil'U'J'Wfl~-31'Uf)11L~'UVll.:Jvlel.:J L~ t:n ~UI,L'U'Un11L~'UVll.:J 
.... " I.J ~ v "".,I ... f oJ d! /It I ,,/VI 'I I.J oJ 
'JflflU1:;Gf.:Jfl"lJel.:Jfl1"5Vlel'lLVlm bl'UfllLL&'I::!'U1n1':iVltJnVl'fNLVltI1L&'Ielntl11el fll b"Il"il1 CJ b'Un11VI€Fl L'VICJ1 1::: tJ:; L'J&'I1'V1

• 
"l!1'1 ,.,J ,.j,J", I .J ~ .1 ... <U .. OJ,J ... ~ '''' 
b"ll b'Wf)11V1el-3L'VI tJ1 6'lBVlun'VIB'l1,VIm L'Vl'Uf)11u1:l"ll1G'1:lJ'V'l'Uli LL&'I~f)1';ilil:;n&'l'U:lJ1LVl tI'JfI'U'UflUI,~'W bVI'VI~:lJ :lJ 

"'n'ttru:::LiJ'U~lm:lJU&'I1tJtJ~ (close-ended questions) "iI:lLtJ'U"'n'ttru:::LVlLa€lnlJleJ'U (check list) 
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.J J 3 " ... d/"1 ... I J 'I d '" • J .. '1 t
i:l1'UVI "11 e:JlJl:lf11'J1!?1R11:WVl~Vle:J b1il"lJ€l~'WflVle:J~LVlcn"ll11 LVI ClVl L!?I'WVl1~:IJ1V1€l.:JLVlCJ1t:l'W'WR'WL!?I'W LVlVll:l:W 

€l1L.fl€l'VIa:wGlfl ~~'VI1!?1LVl"ll'J'U'Jcl~~iJ~~VI:W!?l 4 ~1'W l~LLfi 
'II 

1. ~1'W'URl:l1m (LL~fl1,mW'U~f111)
, 'II 

v JI J
2. !?I1'W'W'U'Vl 

3. ~1'U~'Wfl1LLl:l:lm1~!?Inlilf)'J':i:W.fl1CJ1'UfJ'U'UR'UL~'W 

4. ~1Uii1ft1 

t!?lmh'VI'U~ Ln ru~f11'~1VlR:I LL'U'U #i'~U 


:W1fl~t'f~
, 5 f1:l:LL'U'W 

:W1fl 4 f1:l:LL'U'W 

'1J1'Uflm~ 3 f1:l:LL'U'W 
'U 

'W€lCJ 2 fl:lLI.'W'W 
OJ J 
'We:JCJVI~fl 1 f1~LI.'W'W 

Lnru~m.gLLtll:lfl11:W'VI:W1CJ~hLiJ~CJm~1il1nf11':i'l.h~:IJ1l:lNl:l li1~d 
I J d

f111.0(!t! 4.50 - 5.00 'VI:W1CJfJ~ :JJ1flVlt'f~ "" 
• , J 

f11LO(!t! 3.51 - 4.50 VI:IJ1 CJ O.:J :W1fl 
I .J "" f11LiJ(!t! 2.51 - 3.50 VI:JJ1CJfJ.:J tl1'Wflm.:J 
, d d/ OJ 

f11LOmJ 1.51 - 2.50 VI:JJ1tJfJ~ 'Welt! 
I d d/ V J 

fI1LOl:lt'J 1.00 1.50 VI:W1fJfJ.:J 'W€lt'JVlt'f~ 

.J J.:'1 OJ ci '" oJ d 

, 
1 J", ,JI

i:l1'WVI 4 uGY'VI1LLl:l:::"lJaLt'f'WaLL'W:::I.Vl:JJ L~:W"lJm'Ufl'VI€l.:J1.'VIm"ll11 VI Cl'VIL(9l'U'VI1~:JJ1V1m LVIt'Jdfl'W'Wfl'W 

L~'U1'V1V1alJ el1b.fl8V1a:W«fl ~.:JVl1~I.Vl"ll':i'U)ru
'II 

t'fn~L:a..:J'V'l':i':iU!'W1 (Descriptive Statistics) t~CJf11)LLt'f!?l~Nl:l fl1':i1LR)1:::~.jj'e:JlJl:l1'W~tl~1':i1~ 

tl •. '" t I "'''' ~ " <!I t OJ ( ) I .J • d t 1~ )~fl€l'Um8a'U1t.!LVI~Nl:l ~fJR1t'ft:l~'VIb"ll f1€1 f11':i€lt'Jl:l::: Percentage f11LiJl:lt.! R1L'UmL'U'W:W1~)311'W !?It.! "III.'W 

f11)1LfI'J1::~if€l:JJm~'11tl"lJmfl~:W~1eJcl1~" . 
'" " t~CJiJs['WlPm'Wfl1':i1LfI'j1~~if€l3.;ll:l#i'~-w 

J J ~IV '" v v1. ~€I'W'VI 1 LLl:l:::~eJ'UVi 2 Lu'U'lI€I:tIl:lt'fm'W.fl1'V'l'll€l..:JNfl€l'ULL'U'Ut:leJ'UfI1:JJ 'lI€llJl:lVl1.:J11l1'W 
~ " " 

a. I J .J _ '1 I I OJ lit """'..,1.J a QJ OJ 0 

'V'lflflm'jlJ"lJ€l~m)'VI€I.:JLVlt'J1V1lJ1V1El.:JLVlt.!1t:l'W'WfI'WL!?I'W LVlVll:l:IJ €I1L.flElVll:l:Wt'f fl "il~Vl1!?1L'W"II'j'U)ru ~CJen lilCJ1il:::'W1°1 'II 'II 

.yjEllJ~m~:lJ1LLt'fVl~Nftf11':i1LfI';j1:::~ t~lCJ1if~1'mm::: (Percentaoe) LLl:l:::'LhLt:I'W€lL'U'jtlLL'U'U"lJel.:Jfl1'j1.:J
'II ~ 'II 
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.,J gllV .,J.., ci., '" .,JV ,.,J
2. (Pl€l'WVI 3 Lu'W"ll€l~mflt.nfltJl"ld1lJ'W~'W€I b"\1"1J€I~~(Pl€ltJ LLtJtJ&'I€ltJmlJ V1L"ll1111V1€1..:JLVltJdtlUUfl'\J 

L~U1V1'V1~lJ 81Lf18V1~1l~fl ~..:J'V11(;lL'W"1J1tJ1ru L(;lCl'tll-rreJlli;lVil~1I1Vhf1111LI"l'a1~~ 1(;lmb"\1flLL~\l~1biJ~CJ LLi;l:;~1
" " .,J 

LtJCJ..:JLtJU1l1(Pl1\i1U.. . . 
""'.:0-1 '" 'i' '" ...~ '" '" ''1 '1"" '"3. (PleJ'WVI 4 uqj'V11LLlR:;"1JeJbi?l'WeJLLU:; bIPlCJ'W1"lleJlIi;lVl b(;l1l1LL1:!(;l\lr-Ji;lfl1i1LF1i1:;'V1 blPlCl b"11fi1'a€WlR:;

" 

Nafl1,':j~B 

1. "il1flfl11?ff1'l~1-rreJ~ !;lvi'1'I,U'lJeJ\l~(PleJtJLLtJ'Ui?leJtJfJ1lJlUF1~~;i fl~1lt>l18cl1~ii')1Ud'W 400 flU ~1'W1 'V1qJ 

~I '" , ""';> ''I OJ OJ ;> :'I.,J ... ... OJ", OJ;> ...
L uUI.'Wf'lVlty\l 81~1:;VI'l1~ 20 - 30 11 fl11'f'1f1'lo;n €I~ bU ';j:;VI'U 11 tHJ 11 1'1 fl'\!f1uVl 6 1181 '1i'W'W flL lCJU'Wfl 1'1 fl'\!f1 LL~:;lI 

. 11CJ1~ 5000-10,000 tJ1V1 

~ Q Q.J t d dQ I d Q ~ f" I IlJ 

2. "il1flfl11\"lfl'l!t1'Wq(Plm111'lJeJ~'W flVl €I~ L Vlt.nVl LIPl'WVl1..:!1I1V1€l..:!LVIm tlU'WI"l'WLVlU bVlVliRll €l1 L.f18V1 i;l1li?l f1 

..ij{lVl1t7lL'W"11'J\j"iru 'W'U'.h~1'W1V1qJii,)1'W1'Wfl~~1'Wfl11L~'WVl1..:J1I1tlUufl'WL~ulV1V1~1I(;)m~eJ'W fl8 3 fl~..:J L~'WVl1~ 
tIJ ",.,J d '" I '" I <I{ JI d .,j .oj, t"" 'I ,.,J.J

1I1f1tJfl"i8tJfl11 1I1LVltl1 L 'W8LIPl'WLi;l'WLLi;l:;'WmJ8'W L~eJf1'ti€l€l1V111LL!;l::Lfli€HIIPl1l llfl r l "1J"\11t'J bUfl11V18\l L Vltl1Vl 

101-200 'U1vt iii:;tJ~L1j;l11tJfl11L~ULvit'J1 1-2 .a-1hI..:! Ll.iR~Vld1'U11tJ!;l~L~tJlPlfl1j..ijlPlf."l'W'Wfl'WL~'W1Vl'V1~1I '<il1m~htl 

Im'l!tw1 LLi;l~UflvimLvi tJ1'<il~f1~tJ1l1LvitJ1f."1'W'Wfl'WL~'WLVl'V1a1l8fl 

3. "\11flfl119iffl'l!t1~1'Wfl111lVi\l'W81"i1'lJ8':l'IJflvl8'Uvimtl'W'WflUL~U'I,VI'V1all 81Lf1eJ'V1allafl ..ij\l'V111Pl L'W"1J1'U1ru 
" 

I.J ., I '" d 'i !'I OJ .,j .. f'1 v • ...<U 

'WtJ11(11U b'V1qj1"l111l1"l1PlLVlUbt7l tJ1dlleJ~ b'W1~lPltJ1I1fl LLi;l~ L1I8'W"\11jru1LuUi1t'Jt7l1U &'I1111'jf."l'<il1LLUflj~IPl'Ufl111l'W..:! 

'I ~ ...... :t 
'W€Jblilbt7lIPl\lU 

aUfl1 eJ1V111LLi;l ~LF1~€I~~ll ~~iifl1111Vi~'W€J1"\18tJbUi:;~tJ1I1fl i8\li;l\l1l1ii f1l1111Vi..:J'WeJL'<illU~1ufl1111V1mflVliR 1tJ 
" 

"1JeJ\lnlil fl111l~ULii8":! L"Il'W fl11~iit7l fl1ii11..:! ~8U~fl &'I11l1ifl&'l~1\l'\.h:;i?ltJfl11ruLLi;l:;fl1111'th:a1'UhLLfl 
Uflvl8..:! L ~mnfl1111;i..:!Vl8h8~1U'j:;ii'tJ1I1fl LLiR:;~ fl111lVi..:JVl8l '<illU ~1U81 Vl1'j~U dJeJ..:J~1&'1'1i1~ LLlR:1 LlJU 

" 
L8fl~fl'l!tru"ll€l..:J'1i11..ij..:JVl1t7l L 'W"l!'jtJ'jru nfl111l;i\l'W81 "\1€Jc.l'lU'a:;~'U1l1fl

" " 

tlZh.l'10Nil U.il~4ie)La'LItlu.'LI~ 

fl1181lU11CJe.li;lfl11&'11U"\11flLLtJ'Ui?I€ltJfJ1l1Uflvi€l\lL~CJ1.vr~ 400 fl'W 'WtJ'h umieJ\l L vlt'J1~1ulVlqjLlJUL'Wf'I 

VItO..:! 8~lu'tb~€l1~ 20 - 30 t11IPlCl1iifl1ififfl'l!t18~'1u1~~'U~titlll9iffl'l!t1 6 iieJ1~'W UflL~CJU iJa(Pl ufl9iffl'l!t1 bLlR~ 
... ~V!'l .. .,J
1l".i1tJblPleJClb'WLflruenLuiRCJ 5,001 - 10,000 tJ1V1 

'I " .J '" <IJ I ..J ..J '" ,.,J '" 'I, I .., I .,J I 'I , ... 
bU'611U"lleJ\l'Wt:jIPlfl'j".i1l"1J€l..:!UflVleJ..:JLVltJ1V1Lt7lUVl1\l1l1V1€l~LVlmf."lUUfl'WLt7lU VlVlj;lll UflVleJ\lLVIm &'I1U bVlqJ 11 

fl1'j L~UVl1\l 3 fl~\l(;) m~eJ'tJLt7lClii".i'l.l LL'U'Ufl1".iL~'WVl1~fI€I1l1t1tJ fl".i€ltJ 1"l~1 LIPl CJ nlilt7lUi~i?I\lfl1Ufl11111L~tlfI'\JU flU" ,
"" 'I, I d '" I '" I 'i ... I ..J I t I "" JI .,j.,j "' ...

Lt7l'\J VlVllRlIL'WmlPl'WL!;lU LLlR~'Wflr.J eJU blPl t'JUflVl8..:!LVl CJ1&'11U VlqJLfHlfl6lJeJ €l1V11".iLLiR~Lfl'jeJ..:!t7l1l '" €lt7lfl"'€l\lfltJ 

bL'L.l1fit7l'Wq~flj111~tJj1.nfl "ll€l\l 9il~111ru L"'~~lPIiI LLiR~flru:: (2546) flaTr-h 'If>lt:j~fl111l~'U~tf1fl (Consumer 
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Behavior) fli8 m'l~8 m'l1iih..!~1u,f'l~'U~m'l'll8.:t~'U~lflflll.~8(Yl8'U6'/'U8~flI111l~el.:tm':iI.l.f'l~flI111l,*.:t'tl'l811\}'ll8~ 
I.'111 VI~mtJ'U~'U~8'U~.:J l.~cJ1fi'UflI111lfi ~'ll'l~6'/'Um':iru bL(;l~ih·hl-u1.'UflT'JL~'Ub~ !'.I1tl'U'UflI'UL~'U1VlVl~ll1'Ul.I.wi;l~P'1f.:t 
8!:I~'ll'l~1l1ru 101 - 200 'U1Vl ~.:JU'U11LtJ'U1il'1'U1'Ub~'Um:UlJ1mJ'Ubn'UhJ uflvi8.:JI.~enl\J~1im·'t11'Um'lI.~'Ubl.~ 

'Il 

(;l~flIf\1~'l:::CJ:::1.1(;l1 1 - 2 sihlll\11I1lCJVl':i1'Um'ltl':i:::"lI1all~'Ut'h~'CJi;l~I.~I:.I~m'l~~tl'U'UF1'Ub~ 'U1VlVl~1l"il1flthCl 
cI .. ~... '" I cI I 1 I., cI <U I cI '" ~ '''' '" I1ru't::tfl.l1Vl~!il1.1~11lVl1.:J I.bm~'UflVl8\11.Vl!'.l1G'il'U VlqJlYl8.:tm'lVlIil:::flf'l'U1l1Vl8.:t L VlCl1f:l'U'UflI'UL~'U bVlVl(;l1l8fl tlel11 

uflvi€J~L~CJ1~flI111l"ll8'U1.I.f'l:::1~flI111l6'/'Ublill'U~tJ LL 'U'Um':i~(Yltl'U'UflI'U I.~'U1VlVl~ll 
I ell 1 Q.1..J.Jc:iI t ~ tv 11 • iJ 11 .cr ~ IqJ1'U6'/1'U'll8.:tF1d11l\"l\1\"l8 1il'll8.:J'UflVl8..:JLVlm'VI1l~8ulil"ilClI1l1'U~1.:J 1 ':illl 4 !il1'U8~ 'U1":::!iI'U1l1fl bI1lClb'l-1'U11 

~1'U'UF1f'l1fl'l ~mL:U~1 vi8~1I.L(;l:::m.~'U~m'lt'U~1'UW1.:t61 lJflI111lG'ifl1\"l ~1l1'lm'VI~ 1.1.i;l ~lJfll111lel€J'UU81ld81lWl'U 
't \I 1 It 

'l11l5..:Jfl1'llJ'Ufll ~flflTVi~~ G'i:::81!i1 Lbf'l~Lb~..:Jm CJl~1.VllJ1:::6'/ll ~1'U-«'U~'ll8\1tl'U'Ufll'Ub~'UL'VIV1cill~lJF1'd11l LtJ'U• 
1.8 fl "'fl't::truLiJ'tI'l1~~'Ubbf'l~~rr:111l~.:J~!ill"iI iiflll111 b Vl1l1~G'i1l~1V1~'Ufl 1'n~'Ub~m ~1'Uilf'U~1bLf'l::: m'l~11lnlil fl':i'lll 

'" ... ~ ... cI I 1 .It ""... .. ~I ... " .....fl1C11'Ufl'U'Ufll'ULI1l'U llt'l'Ufll1Vl'U1G'1'U I\J 81V11'l\"l'UL1l8.:J1l'lG'l"ll1~1.I.i;l:::l.u'U1.8fl(;lfl't::tfl.l'll8..:J"lI1'd1.'tI'l"l1':i\l1"fl.I ':i11ltl.:Jfll111l 

'I-1mflVli;l1C1'll8..:Jnl\}fl'l'l1l~'U1.!i8.:J 1."Ii'U m'l~iiI1l1'U'l1fl.1 m'li11..:Jlf8'U~fll I.bf'l~fl1':iI.I.G'lI1l\11"l11~'UL!i8.:JW1\11 G'l11l1'ltl 

G'i~1\1fl1111ltl':i:::V1'U1"iIl~ti'Uuflvie:m~ml~ 'l1115.:t':i1fl11~iim11lL'I-1111:::6'/1l ~.:JG'lf)!ilfll~€J.:Jti'U..:J1'U1~CJ'llf)\1 ~(Yl'U1m 
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