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A STUDY OF CONSUMER BEHAVIOR AND FACTORS AFFECTING THE PURCHASE DECISION
CTOP PRODUCT IN MUAENG DISTRICT, PHETCHABUN PROVINCE

FRug] daane
Wisit Binlamat

Fufim vdngmamsusmand Auginanisdans uvrinendesadgweysel

Bud wisit.pasaya@zmail.com
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ABSTRACT
The research “A study of consumer behavior and factors affecting the purchase
decision OTOP product in Muaeng district, Phetchabun province” aims to identify problems and
barriers to implementation. The marketability of production and sales of OTOP products,
including the impact of the factors that influence the OTOP product in Muaeng district,
Phetchabun province.
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This research is a quantitative research. The population is among the customers, communities
and local OTOP product in Muaene district, Phetchabun province. Collected 400 questionnaires

The study found that the majority were female, aged between 20 - 30 years old,
graduate bachelor, occupation student the average income per month less than 10,000 baht a
buying behavior, OTOP Cuisine participant in the decision to buy OTOP products, most are self-
important reasons for purchasing OTOP products to be used in, Family The purchase by festivals
OTOP shopping behavior in every moment. And how to pay bills using cash. The study found
that the marketing mix everything. Whether the products, pricing, distribution channels.
Promotion and Marketing AUl the focus is on a high level,

The hypothesis testing found that personal factors, incdluding gender, age, occupation,
income per month, Different influences purchasing decisions OTOP product in Muaeng district,
Phetchabun province different. The level of education has a no different effect on the decision
to buy OTOP product in Muaeng district, Phetchabun province.

Also found the rnarketing mix, including product and place assedated with the dedision to
buy OTOP product in Muaeng district, Phetchabun province. The pricing and promotion unrelated to
the decision to buy OTOP product in Muaeng district, Phetchabun province.

Keywords: Behavior, Purchase Decision, OTOP Products.
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