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Abstract 

This research aimed to develop the logistics business for transport by trucks in 

Phetchabun Province to be certified for the quality standard of truck transport service 

(Qstandard) from the Department of Land Transport. The study population was Suntanee 

Logistics Company as purposive population defined by the Transportation Bureau of Phetchabun 

Province. The research instruments included (1) interview questionnaires (2) quality standard of 

truck transport service evaluation forms. The data collection method consisted of group 

discussion,in-depth lnterviews and participatory obselVation. The iJata were ana{yzed by 

descriptive analysis shOWing the analysis results inform of tables with logical explanations. 

The findings revealed that the operational context of Suntanee Logistics Company 

Limited registered as a limited corporation with the registered capital of 100 million baht 

operating transport by trucks with 26 ~ployees carrying 4 types of agricultural products 

including rice, beans, corn and cassava. The total number of trucks with permiSSion was 41. 

When considering based on the indicators of 0 standard, the enterprise was faced problems with 

operational planning, staffing and transport operations. The readiness assessment results of 

tKcording to theindkators of Q standard before enterjn~ the research pr{)cess showed that the 

enterprise was ready for an assessment with 8 requirements of 24 reqUirements, representing 

33.33 percent.The development approach definition was found that the enterprise needed to 

develop (1) by organizing a meeting to create understanding of standard requirements for 

entrepreneurs and {2) by ilttowing the research t-o visit the enterprise to giveadvicesand to be as 

a consultant for collecting and keeping evidence document in accordance with the requirements 

of quality standards of truck transport service. 

The performance results of enhancing the competitiveness indicated that after entering 

the research process, the enterprise was ready to apply fora certification with 24 requirements 

(100.0 percent) and the achievement after the research was found that Suntanee Logistics 

Company Limited was certified for the quality standard of truck transport (0 standard) with the 

certificate no. Khorbor. Sornorkhor. 00045/2559 affecting 5 years. 

Keywords Enhancing the Competitiveness, Transport by Trucks, 0 Standard 
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~ 'I 'I Q 

.e.G 0 Q 40.1 

?~tj"'lwun'l'rnll:J 

':ItlLL 'UU'll8"fl1'!i1~CldJ'lJn 1'!i1~m 'U'II"lf.1Jfl1'V1 (Qualitative Research) lbtl:lH L'Vl1'11Jf'ltl 111~Cl 
~ , 

A tI A .,." .. I • { h P )...!... ..., J
L'll-1 {lUflf11':ibb'UUlISl1'IJ':I111 Participatory Action Researc : AR "1!-1l.1'i1tlGl:lleJtll'l In-1'U 

http:YJ'Ill]"I'I.f'1JI~:;i'I:!d!J,~'Y.l1
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,h:::'tIln';ilunl';i1~a 

'lh~'il1m"!!a'ln1'S1~a ~8~'th~11~.l'Un11\i'SnliJtfl~a~m'~TWn1'S'II'Ufi'l;}11:)""'U"'SVIf1 'lj,-~bi1V1Uhh:J'ihvmu, • 

"IJeJ'l:ij'l'VI1~b'Vl'll'S'U1ru iI1liJ~'VI~bi1mJf11'S'.h~neJ'U5'SnliJ'l.h~bi1'V1'U~~'VI~ln~bbfl:J~1'l~'U"b'U'ii1n~ ,)11.11'1..1 6 'SltJ.. , , 
f:1~~i1'J~~1,11Jfn:a1i~l 

fl1'Sb~8nn~llil18~1'l1oH1fin1'Sb~8mL'U'Ub'J1~t;)'l (Purposive) vir\'1'V1'W ~1~ tI~1 tl1'/j1 fl1';i"!J ui'l Ii;'UIH1U 

'IIU~'l:ij'lVl:r~bVl "lJl'Ulru1iif111b~e1n nfl'3J~1El~1'l t-tlbn ru"bIiJ1~IiJ'lmVl1:in~1l~18~1'lvi~~1'W1'1..1 'S {1 'U 'S'S'VI n d'\ '1..1 30 
'U ~ 'I 'I 

fl'W 1li13J'U11:J'U11:J'IleJ'lfll3Jf111'11'U~'1V11'l'Un1~')1'U1'WmhJil18~1'11'Wfl1'S1~t1 1111:) 1;}LLn' 'U~~VI i('UVlum:fI~G'I~m;, 

LA~a4ua~;nunl';j1~a 

1. u'Uuaa'Ual:IJ\.h::na'Unl';jft:IJ.fl1'tf"MI'Ubb'U'Ul:l8'Um3J'lIiJ~mI'l1'la~1'l (structured interview form) 

• ~I ..J ~'" '...1 .,j v Jt v • oJ ~ ... Jt .1 1 ::1
IJ.\J'lL-u'U 2 (;'I1'UI.~Lbfl (;'I1'U'VI 1 'IlE:\;jflb'U8'll'l'WU.fI:JG'l1'W'VI 2 'U'S'U'VI'Il8~fl'Vl'W~1'W'IIB'l-u1:J'lI1nl 'Ufl11rfn'!;1 

2. LmUlh:au'U:lJ1"';j"1'Uflw.n1'Vt'U~n 1';j"ilUft4~ 'lV':iaU';i';il'ln Lt1'Wu 'U'U tJl:Jdl'Wl'mJoiIeJfh'VI'W ~ 
~ A ~ 

'118'la.nllil~1'Ul"lrumVl'U~f111"IJ'Wri'l;}11:J1{1'U11'V1fl ilir\'l'V1'W~l~tJnl3Jml'1luri'l'VI'N'Un th"::neJ'U;}1Cl 5 ~1'W 1~\Lli- . . 
(1) ~l'UeJ'lrim (2) ~l'Uu~u{iiml,,!!'W;;1'l (3) ~l'WVlUfl'll'W (4) ~l'WtJ1'U'Vll'V1'W:: LLfl:J (5) ~1'W1ijnfl1IJ.fl~i11U'W8n 

3. u.UUalUNftn1';i1'l';i1Ii1U';i:::L:ilU:lJ1ft'3ji1Ubt1'W1.t.'U'Uiil~tJNfltI'S::dJ'W~n1'V1'W~l~tln'S3J fl 1'S"!! 'W ri 'I Vl1 'l'U fl 

Ul::fl8'U~1t1 3 fi1'W 1~Lbn (1)1.'I1'Wvi la1V!1''Ul'lru::c:r1ll'S1'1lth:::Lil'W (2) 1.'I1'WiIi 2 a1'V11''Uvl1''UfI11I1il1'i1Ul:Jbi:lu . . .. ~ 

• d ~ '" tI 0"ur;w (3) ;;'i1'WVI 3 £'11'V1'S'Uf1111'l111iJ 'S:::1JJ'W\1l~\1l13J 

.," ..... 
'tIUl'leJ'Ufl1';i'llilfi 

Ut!.:I.ff'Wllisuml1~ClI'l13JbbU1R\1Id'l'il'Sli'lrufl1'Vi (PDCA) ~'l'l.Jl::fle.J'U~1tI4 i'W\1lfl'W ~.,jd', 
1. f,1'1111~wm.Ji:il~~lLiJti.;jiil :(Plan)'\.h::t:\a:U~1ti:(1)fi1'S'n~i.t.~ilflTwi'Uoo.ijil~lL:ihi<lli1 ,(2) Ji'1 'l11.:t.u'f.1U 

;}1'W'UPlG11fl'S bbfl:l (3) ;}1'W1'l113Javl-'1l"1G1v.:ltl'UtI'VIuPl116Wli, , 
2. fl11~lLil'Wf111tJ~~ (Do) 

f111b~'UoiI()3Jfl (1) oiItl:UfltJlii3Jflilb~'U1iJ1 fl tJ 7~'Il1 fl'S fl1'j1~tJ 11Pl tJ1t5f11 'lit':um'!;rubbG1 :::G'I 'WVI'W 1 n a:u 
'U \I,jJ 'U "'~ 

bL 'U'Ub'il1::1iJ'l (2) oil €l3.J~Vj~tlt;li1L~ 'U1il1 flfl~3J'l1'W1"111fl17'1l'W~.:I~lUfl.,j1'W'Il'W"''1~'l'l!l1IPlL 'Vl'lll\j'aru ~lUiila e\ 
d d '" "'. I ..J OJ ., d '" 'VI bfltJ1 fl'Ul',J-u 7:l fl()'U f111'1l'W .;1.:11-'11 tlllJ'U71V1 fl LL~ ~'Ile.J3J G1 Lfl m fl'U3J1 l'Illii1U Q

'U 'I 'U cQ: 

fl11nl'V1'WVI LI. 'W1'V11'1fl1'S~~'Wl (1) fl11t1';i:::'I!~fl~3JbvieJiilt 1'l1'l113J! f'l113JL oil1LliJbM tJ1 tl'UoiIe.J f11V!'W 1-'1 

'tI€l'l3J1\1l1!1'Uf'!iUfl1'Vl'U~f11'S'II'W5'l;}1tJlf\'U';i'aVjflL,xbb fhh:::'111 fl1'll8'lf1111~U bbli'l::: (2) ~1~tlf1111i'1'l~'W~ 
G'lfl1'Wtll:::n8'Ufl1'Sbvfet~oiI8Lb'W::U1LbU1'V11{jtlli'l1~bbG'l:::\Jl'S1'i1G'18'ULvflal1V!flfl!1\J~UIfl'WtieJU-ruf111Ul:::L:i1'W'il1f1flW'1 

f1171'i1bil'Uf11'lLLIi'I::::ij~Lil'UlIIfIfl311\J1'i1Lil'Wf11~13J~1~1mlS'I:U11'Il!lUfl ru6l1'Vl'U~ fll1'1l'W61 'l~1mlJ'U llVj fl 

.Jt'l 5 ~1'W 1~un ~1'W8'1rim ;}1'Wtlli~fl1'j'll'U1.'I'l ;}lU'VlUfl'll'U ~1'Utl1U'Vll'V1U:::LLfI:::;}1'Wi\lflfl1tbG'l:::mtJ'W8fl 

fl 17U 'S:::l.3J'Wf'l113JVI t83J'Il fl 'lvlU 1~ fl v'Ufll1eri:ijtJu 'l~Lil'W f>l113J'Vl ~eJ'jj;}l'U L€l fl G'l1 'lLL{;I:l tJ 1:J UJ'W.. ... 

1'l11:U'Vl~'8:U~l'Wiil t11 'W~l'Il:Uoilv f11'V1'WWIl'8'13J111l'-!1'W nS'Ub>U11''U f11 'SU1:1LU'W'il1flfl'S3Jfl T'S'Il 'W~'l'VI1.,j'Un 

3. f11'Sf!ll1'ila8'U!)J{;Ifn'S1'i1LU'W.:!1'W(Checkmru:lfl'S13Jn 11\1l'S1'ilU1::: dl'Wf'I.Wfl1'Vl '!I uG'l '1~lCJ'S 1J'U11'V1,fl 

vtl~1''U f111 bL!Pi 'l~'l1iJ1 fl 1113Jf11'S'Il'W5'l'VI1'l'U fl L~19111'iliil8'UNfl f11'S ~1 L ilU'l1'W911:UoilEl n 1'V1'W VI"!! fl'lfl13J f111'1l 'W5'l 'VI 1'l'Ufl 

http:l11.:t.u'f.1U
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';;' hi" 

n1"MLfl'5'1::'PI~ eJ3;!a 


"iLf3l11:;"'b'cr8vn (Content Analysis) 1~~1.;{fm"ibfl"jl:;"'if8:1.;1" b '1l-:lVl11flJ'U 1 (Descriptive) LLG'li?l-!l(:.l" 

f11'j1bt'l'l1:;W,rellJfi11'lJ'5thJiu'Uml11'1t1'l~ntl'Uf'iltlij'U1CILi8~lVl.InJi,l~
'\I iii , 

i)."rJl 

Nan1~1'ii)E1 

~~tI1~~lbtJ'Uf)11%tI~ael'" f3lGi'el-:l(lll:!J'r(llQth'~i?!-!lFi ~-!l(:.l" m"ji~ml1:lJ'IJEltWll (lI'IlID'Ib.nID'\I11~fiifl~1 U~-!l;l 
1. 'UTu",ua~1'iimtilu,q1U'tlil./ltlM ftuVlila1ft~ft~fld' 1ii'ltlfl 

~anl11<iltJVlU'h u~'tffi ;r'U'VItjil1"~li'I~fl~ 'iiltll'l 'il111'V1:;L;J timu'UtJ &\Uflf'l" tl1:;Ul 'VI'U~';'VI'il1 tlflLrl () tJ, 

2555 ~~Lti'UG1fhl"lJ'Uri.:J~1t1"jtl'U':i':i'VIflLb'U'U1~tl 'ii::'ii~'VI1<!1m'iilJfl1 1'\J~V!1 ':i fila 'U 1Clmrujl'lrl' tJ'Utl 'ii~~'VIifa 
.. ~ 'j , 

UVlUfl.:Jl'U 111.1 26 fl'U ~'U..ijl'l"lJ'Ucl'l~'U~ltl'ii:;b.n'VIVi'llt:.J"'VI1'1fl1'iiLfI'I'!i~1 'iil'U1'U1tl'U1'ii'V,/fI ~1~~'U 81ttll 1~ 41 vr'U 

",aU'VI1'lm'ii'll'Ua.:j~1'1.h~t'VIl'lt~aii'il11rulillliY#{1~1f1rqjtl<l;,jlY11~lU QflfllUthl$nStHl11thi~atl,lqj'!lil~lUfll" 
11'lU,eJ'Ufl11IiiwihNl'U ~h'UVluml'U u.":l!Wi'l'Utl~UWfl1,;!'Il'Ui.:j 

" ,,' ,,' "" ,"" ,'"0 " ", "" .:J " 
2. 111'5'1 LfI'i1::'1.hLiI::t1'5':: Lll'Ufl11:U'W~inJ'U B~'U~~\II A'U'VIueiLa\i", Ilinlif ";1n" A1:U«1't11fl~ iH 

:U1111'.il1'Uf1a.1.fl1'W'U;tl1'5''lI'U~h''1t1'5'(l'U'5'''i'Wln (lJ1111'5'11'U Q) ri8'ULihgtl"i::U1'Ufl1n~t1 
2AQ,Q} I c;" ".J .!J v I <V tU ..r \oj it x!(.cl d Q v Q '" 

f;j:a~tlU.(l~fl"la!1I'l11fl11lij'Ul;l,:j '£'ll'Ufl -Il Ttd'fJ'Uli1'l ,WW;}VlW4'l11\l1{\J ~'!ill liHlV4 'UVHiV4r.H.fl tI'IJ €l:lJiil 'HR ~ 1~ 'V1 tl.~:: 

t1?,.,cil'Url111JVl-jtlm~;';'V1 ~'UVI'UCJ"tt1~ €1iifl~ 'il1tll11 !i'11:!J~11~1I1l'lJtI.:J:W1!i'1'.ij11'Uf'!flUllVl'U~fI1,;!'/l'U1:I.:jWi''JUifl'U'ii'V,/ fl neJ 'U 

L~lclfml'U1tJfl1l~;ijClU.'U'Ui!~1'U~~:!J~~~lm'iit16'1itlt.J 1;'\'l~ ~"(lI1n~ll
~ , 

"'11.w11 a';!tltlJ"fllitl1:;~iJ'Ufl11:WVl-jeJ:W'U~~'VI~'U'VI'l1i11a~6'l~f1~'iili1(iiJ!i'11:w-ii'anl'\11'Ufl:Wl!i'1'Hn'UflruI11Vl'U~fl1", '" . 
I :u I v I _flJ q I I 

'IltJ li1.:! 1ii11Uif;)'UWIIlfl flfl'Ub 'lJl~m:;'U1tJfI1i1 IiIUbb'U'U:lJli'I1'U11:W 

j;I,f,lfl!::iY::i!l~Y:t:tn~~f.I,~"ryjj;1',~1~nl1jl~~!1~f).~ §1;;~ . 
fl1U.ueuhIlI'lJNJ1 el'i,!1Ufi run1'Wl1~n1'i'llugf" ;ha'iaU1''!n 

rim.!l.;h~n'r.:mumihja 

~""lU1utfi<lfi'lWIlJl 'Ii"I'U'lwUtn;'Wtl i'1'lf.rem:t 
(oU'il) ~ilft11M'Wf'ilu(11 a) (u,l!ln PI1l11'mlllh'U) 

1. iil'IJ€l~~m 4 0 0 

2. ~l'IJtI~min1":i"IJ'!Jid~ 5 2 40.0 

3. iil'!J~iXfl'll'!J 11 4 36.36 

4. Ji1'!Jm'!J'I'Il'W!J~ 3 1 33.33 

5. ~h'!J~l1fhu.iiI~meMlI1 1 100 

Tlu,htnu-uelfnmAfli4'mJ fl 24 B 33.33 

http:UVHiV4r.H.fl
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~1 n1J€l:IJ61L'U [;l1'i1"~ 1 1J,l;'1\ij-:JL-MLi~'Ul1{;,1fl fl1'i'.h:::Lil'Uf111:IJVl~a:lJ\?11:IJ1li'7ff1Vl'll€l-3:IJ1[;l'iiij1'Uf1 ruil1Vl'U~ fl1'i 
~ ~ .. 

tV I VI Q'Vo!llo ::;v i.l'o Q<V

'ij'U~-3ml:J'ii{lU~V1flnel'tJL'lJ1an'ii~m'Wf11,§"';JliIll1il1'W';J'I..l'ij8·n1V1'W~~11J1J1$l~{iTW'fl,:j~'t.I'ii+a.l 24 'lJamvrufl U'ii1!lVl , u ~ 

fl'UVlilm:J;i'liG'l~fl&'1 ~1nVl iif'l11:WVl~€l:IJr;iafl1'ir'Ufl1';j~';j1iiltl'i:::L:n'U1ijTW'J'U 81Jaii1Vl'Ul'l f.il'lL;]'U~€l£m::: 33.33 Lrla 

~~1'iru1fl11:WVl~8:IJb{.jU'i1CJ611'U Vl'll':h 611'U€l'lf'lfl':i rl~€ln;Vl'U~ 41J€l 'U~~~ R'~Vlilffi61~l;'1~fll '<ii1n'~ trlrl~'J1:IJ 
Vl~mJ\liElf111'i'Ufl1'S\?l1,)lilth:::Lii'UL'Uf\1'UdL!;ltJ (¥eltJa:::O) f\1'UtJ~1W1fl1':i'IJ'Ul:'i-3 :WoUEltlTV1'UVl 5 oUlJ UI"I,)1:lJVl¥EJ2JV11:IJ 

.n€ln1VllJ1il2.n€l (~€lm'l::: 40.) Ji'1U'l"lUfl'l1USJ.n€ln1V1U~ 11 itl ilm1lJ'l"l1tllJ 4 iftl(~€ll;ja:i 36.36) Ji'1UVl1VlU:i il 

.nanTvl'U~ 31J€l Vl'Ul1 :Wfl111:IJVl~(l:IJ l1Jel (~£JI:JJ;i::: 33.33) U,fl::: ~1'U\lfl~1LLfl::il1tJ'U€lfl:ti1J€ln1Vl'U;) l.n€l Vl'U",h 

iJ~11:WVl~€l:W 1 .na (~€Wfl::: 100) 

3. fl1"ifl1'ViUIIU.U1'WNfl1·;i'Wfil'l.l1 Lvlmvi:lJ ;illfl113J lit1:lJ1 'atl 'VI 1<I n1"iLL'Ii <I,yul-«LLflu~~'VI flU\'IUa 

LflfdlitPing{ ;hnllIil13Jn'€l'l..l1J1(i1"i\i1UIUUI111'l'U~n1'f'l1ud,ui'l8"ia'U':iTWn(:lJ1tl1"i~1'U Q)
on i 'i d3I 

tJ • d" '" f1 d u '" 0 .. .;3.,.~m:L :;;:.l~~n~~m~~i;1. 'l-ll.n';l1~l~';I1.3JL 1. ~~n~rm~~~.n11/1\.1fl'P~-Il.3J1~:;;!1\.1fltlJ!l1:wv~n1:;; 

~ua~Jl18"ia'l..l"i~nL~Ll.rinq:lJi1e81~~3<1n1"ii~~ 

vJ1:ijeJ~1:wn'UN1eJ1'1J1fl1':i'lJUa-!l i:i111f1-!11'U'lJUa'l..ij'lVl1(;jL'Ifl'1f'i~ I~ru iii1 L il'Ufl1':i:ij(;jth~'tnJLLU'Uii
~ ~, 

1.'i1U~1:W 1i'1a~LL'Vl'W'lJ~~VI ~uvri:im:!;l~?f~fl&'1 ~1ni'l L-n1~1:wtJ':i~'I!:W ru i:i111fl"l1'U'IIUl>'l-!l:ij"lVl1~L 'Ifl'lJ'i\l':iru ~"lL;]U 

.rru~aut'Ufl1':i-nWJ'U1€J-!lf'lrmlJ~LLrimi:W~'Jatl1"l'lJa"lm~i~tJ 1W1tJ~avl'l61 Vl'U'h (1) fla':W~1@~1"lLUfl1':i1~tJ'Vl~1'U 
.'\1 .. " ,1 

Fl11m ;]UlJ1 LLa:iFl11:w€i'1~ru'lJ€J'l:lJ1\Jl':i{i1'UFlru.fl1Vl'U~fl1T1JUa>l~1tJ':iOU':i':iVl fl (2) L-n11'ilLu~Vl6thdtl'IJuv!'iI:::161i''U .., cU" 'i 

Li1m,hUfl1':ii''U'ieNlJ11'l':i!1UQ (3) L'IT1tiil.rrUtomU'lJ a"lf11':i~'U'IIai''U':i€J'I:U11'l':i3i1'U1'l ru.fl1'V4U~fl1':i'1fU!.'i"l~1tl':itl'll':i':iVJ fl 
'''I "Q ,J fl .,;S", '" " '! .1 '" ...

LLa~ (4) L'111t'il'lJafl1Vl'IJWI'VlLu'IJ\Jl1'111~VI':imflru,,:w 11>1'.l11 'U ~ 'U fl1':i[;l ~1'i1u~ :iL:W 'U'lJ €J-!l1l 1lP1':i;)i1 'lJl'lru.fl1'V4'U':ifl1 ~ 

'lJ'U&1-!1{i11tJ':iI:1'l1':i':i'\I,Jfl ~" 5 ~1'U l{i1u.ri f\1'Ua"lr1m611'UtJliullfl1~"/l'IJl:'i"lf\1'IJ'IflUm1u{il1'IJtJ1'UVl1V1'U~{il1'IJ~fli91u.!;l::: 
Il1tlUafl (5) mi:W~1€l~1'1'lJa'lf11~1~tJl~.:r'Uf11':iri1tJVla~L'Vlr1ilrllJ,ij :::LLu1tJlilW1L~tJ1n'Ufl1':i lii1lil'IJ'I1'IJ1J a tl1Vl'UWI 

"iJeN:IJ 1[Ii ':il!i1'IJ FI rull WI 'U ~f11 ':i"/l 'U a"l f\1CJ':i tI 'U"d':i'Vl fl 'il1 fl ~tJ ':i:i fl eJ Uf11':itJ':i~fI1m'V4'11':iU':iru'lJUcl"v!N1Ufl1':i-lfU':im 
~ 1 't " 'U 

1J1\Jl':i~1'l.!f1ru.fl1'V4'U~f11':i'll'Ud-3~da':it'U'';jVlfl (lJ'WI':ilii1'U Q) 'il1f1m:Wf11':i'1J'U!i'I-!l'Vl1'l'Ufll'IJ~U~ 1 
.m 'i 1\ 011 'l 

http:l{i1u.ri
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JleI. 1 ..I"",.."" .I ......... cl~ ., <! .,

3.2 fl1'\iil.:lWU'VIf1Cl1U u'\i:l:nil'U01'\i L\'Iii ~'!.1f11LLU:l:U1Cl.:lLLU1 u!l'U~'VI~"Ufl1'\i\l00 LfI'UVI t'IfIJ1U 

1ll13J;h(;r~'IIeJ{j3J100':i!'Uf}WJl1WU~n1'a'llU~~i1f.1':it;l'UT.i'1f1 
..,"" " .11 - .J JI./. , d 'I" .1- ..... c/ ..3.2.1 ~d'ilEJ~~fUj~bl'VlU'il1n",1m'111m1'lJU,;l\l ~HvtU'Vli;'lfJ1Uu'Hmel'Un1':i~vtfl t 'VIbL 'In u!]'Ul'l'VlIFI 

tum 'SiVlJJj'U'VI~n.l1Ul'l11Ji'l~~Vl'll~~1J1Vl'SpW .5 qITwf.ieJi'UJ eJ ~rlmill1u:U4i,j'~.tl1 'S'II lU;f~ilUVI uf1\Iluilll U 

EJ1UVl1'V1U~ill1U~flPl1L~61~mI:lUflfl~-:I!lJ61mi::;Nll'J wu'h blud'Vl1-:11um':ivr!i.UulI'l11Jid~1~ (KPi) 'lJeJ~1J1I'li~1U ~ 
.. " .,., '.' .,,' ... . "" ., ','" J"..'..t' " ',,,, ,', 

'U~-aVl MUVltil'J161~G'fjJnri ,)1t11'l ;reJ-:I\9\'lbilum'lLvttJW!i.UU1fl111Jvt~eJ1Jrifl'l..rl'JU'IJo-r'U':ieJ..'I1J11ll':i~lU1.ill~Lri (1) ;{lU ... 
el..'!i'1n':i ~eJ..'I~\il'V'htf'l':i~i;'I~"'!ln1'j''U~'VI1':i l\lVlvilbl(;JuilllU~lJbb1~69tJ1J U(;Juill1U'I.,!I"l61l ni ~~L t1uoUeJfi l'V1U\il,j'..'IR'U'lI€l~ 
1I100'i!1U (.2) ~lUfl1~;jjijil1':r.'IJua,uil€l-Ujm'ifl1'ifh'VIU!ilOO:l~1'Vl'lhcih!Jamvtlufll'S'U~'VITI..'I1'U(KPj) S1I:JWJ1U~j,t1u 

611~~m~ruein'l3"il~-B'wWil'IJbb61~!ii'tJ..'Il\l\ilv11~IJLL1.'I\illJoffu!ilmJn1':itJi)U/m..'ll'IJ(Flow chart) (3) ~1uvtilfl..'!lU tlleJ..'I 

Iil'lLilurmn1il>li'J'ilq"lll11V1bl61ll:jI>l':i'J'il'VI1?f1'lb6fvt'lla..'lvtiln..'l1u-iD':iCl u.61~!ii'eJ-:I~~viibb61~u.'iln~ihl'lJ~~nli'llu;;i.;J 

t~bbr1vtilnnu bl!;l~ (4) !ii'eJ"''I.hiJtJ3J61~:5'\ilLii'UHmv1l~t1un':il'1'lbb?fIil..'loUfl~!il'''i\~VeJ'IJ'VIt91J 3 b~€lU l;{Ll.ri ?ffi~f11iH 

L:§m'W~..'I aii~nT:i"llucl~ ailOOenJOOl..VlIJ!, , 

3.2.2 'Uj~Vl P('lJvrU~~"'~fl~ ,)1t11il \9\'1L ilUfl1i~Ub€ln1i'l1':it'Ui:lilfl':i b~eJ'lI€l-rm€l"'f'lru.fl1'l"l, 
'U~n1i'I.IU~IJWJ1 tJ'Ul'Ui':i'V1mbG'l~ Lb'U'UtJ':i~bii'IJI'lUbel..'ltll1!IJ bb'U'U'Vi e)'f1Jvinl'V1U\>l~eJm1JnT;j'IJU~..'I'Vll..'1'Ufl tIll:!J offU\J'I El U, 

http:l;{Ll.ri
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4. n1 'I'll 'I:: Lih.lJUI. ftVl6111 ~Vlft{jn'I::U1'l..1n1'I!j ~m;ja Lilfll<li I'lf1113Jil13J 1'UIVl1'1 n1'ILL ,j{lit'l..l 

~a{ju1~A'l..IVluata'n~n~~1fl~ 
1 Q~ """",' ru If, 	 Q,).- , """ ~ .J. ~ d, _ I ,IV

• t!O:aAl:tJJ'1,,\l'1')ll,l),o/.Ll/:t.\R1i1J;'\'!ltPfi 'JJ;Jy,lJtHt;I) ~~m\.lrnD 5t~ .J:V:i,~J»»~,V,1,f;J 'J'J.~ '.1),1 JjJl»'J~JJ J :;ilt~!;l ~ \.I' 

'IJ€l~'U:r~'VlIai'WV1ilm~~li'tilifll;f~lnlil ttJ'W f11'SU'S::LlJ'Wllil til'} ru::f11'.l1lf11 "Jo.;t'1'11"ilUlo/ b:iiu~1fl;'U I,l,~~~~llil tlfili~ 
" 

1iI1nfl'1lJfl1'''IlUl,{:/V11~'Un '1il'W'dU 3 'Yi1u b~e:JU'1:::L:il'WI}lt1fl11U{jUil.:J1Ul'lll1~h~1lil'llB'UJ11'11~ 1 U "l ru.rn'W'U~ fll'l 

, ., .J..:t 1 . 1 JV U '" .1 d ., .J
'II'W£1'llil'dI:Jlf1'tJ11V1f1V1fl1V1U(11'11U (1leJflll1fl11'!J'U£1~V11.:J'Ufl IiltIL'lll ·H~U.JU ru £1fJ1UU1:::flfl'Un1'j LlIfl1UV1 11, 

~ 1V1f.d..r:=,~, c!<:i 	 , l- ,',.,Olj IV .... V

.f,1)J1~'lW25,59· !'ll;;!~ili'tli'l~1i5nV).f.1~\.I:il,)J)J)J1J»JJ~J~tf;?J1,IJ3J,,n:Ul j,\O'J :nt~.~ ~ \.I' )) Itl~J3~J) J :n:il;!',t~ J» J1Jl!J;J,1j1~ 

1W1~'li'l11li1~ 2 

if'lfh'lll'LIftllll~§J'fl'fl'LI 

I1WIl1WU~f11'j'IJuil'! . ., 
m'tJ'm'l.1~nTlllll-lu 41u~'I.!'fiem'lllUfl ;refi1"utlilltJ''l1.1R'~~\I fl1tmlml 

(f0) mmul'i tf,ijfl1'.i1..aa(4iil) (l.WfWl1aJ'.i1a~h\J) 

4 	 4 100.0 

2. ~11.J'\J~'iMfl1':i'IJ1J!ii"l 	 5 5 100.0 

3. 	 ~11J'IIIl1fl'l1\l 11 11 100.0 

3 3 100.0 

100.0 

24 	 24 100.0 

IiIlf1ifElllfl1um'jl~~ 2 L~i.'fl'l.:jl~b~U11 t-Jrlfl1~~l~ilU~lU'U~~ y:(U'Vli1ii1flliii.'f~n~ "iil nl'lJl1 tlVl a.:! 
.,~ 

fl11~hbilUfl1TI..ijtlbt'U'U:iJd1'WidlJ 'mrnJmhVI'UPl(Plll1lJll*ll}j1'lJ Q ~iu 24 .rrmhVlUlil 'U~~'Vl~UV1ilat1;'!~i.'I&if1~ "iilnVl 

c.ilUfl11\il'j'd'ilU'jt:Lilu ~.:JVI~1il 24 .rrtlfhVlUPl RIilL1Ju-smm:! 100 Ld€l'Vllill'jrulL{J'WlleJ~lU 'W'U1l ~1'We:J.:Jrlfll 

iHiElrhVl'Wlil 4 if'€! !lJ1Ufl11U'j~Lilu 4 if'€! (~mJt'1:: 100) ~1uu~Uilfl1'a'llu;:i~ iH;~nlV1uVI 5 if[J e.il'Wfil'jU,.:::b:i::iu 

5.rreJ (-saClrl::: 100) fllu'Vnrf1~lU iJ.rrBrilV1UI1I 11 41a ~lUf11'jU,.:nilu 11 .;ta (~aCl1;'!::: 100) WllU'Vtl'V1U:': 

ilitBfl1V1u!i1 3 ii8 Nl'tJfl1':iu'i~tiiu 3 its (~mlfl~ lOO) Lt~~ ~1'W~f1~1IJ,fl~i11t1ue:Jnii"iilU1'UiftlfhVl'W1'l 1ita 

~lUfl1"U'j:::~iJu 1 .;t[J (~mJlil::: 100) 

5. eu;uht~IiJ'Ua·ml'~1~CI 

N~~lL~1iI'llEl.:Jf11,,1.ijCl 'Vt'U'h (1) 'U~~V1 ~uV1iJm,,~a~fl~ 'i11n61 ()hUt111;'U "JaoijflruJl1'WlJl~'Hi1'Wf11'j. .. 
'llUG'iilvl1tJ'1f;l'UllV1fl (lIl~'1!ijlU Q) bG'l"{Jm'U-rm8..:J 'IJ'U.i.'fufl.00045/2559 fl1'j;'U'je:J..:JlIl~"!ijl'W iJj)JG'l;'U'a€J~ 51'1, ... 	 .. 
~.:JLbIJi1'Wv12 ~~vnfl~ 2559 ti.:J1'Wv111 iJU1r1~ 2563 (2) ~LL'VIuamu't.h~ne:J'Ut11'j Litl;'ULBn£1l'j;'U'j8'l~11'l'j!lU 

http:tf,ijfl1'.i1
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U1:1:llfitl 'i:l flll'! L nfl'i ~f)W 'ill f1 'ill f1 a5'U ~ fl '.ill f11 'i'1l 'IJ a~'VI1.:J'U fl W l'i.:J LL 'i:!J'.il111 fll {L~'lJfl ~~ L'VIVO..! 'VII 'IJ ~ '.i 

-r'IJ~ 24 ih:W"lf'l~ 2559(3) 'U~~\'l i'IJVlil1:Jla~aiiflt'1 \lln~'l.~i''U911iM1¥lt~a1,j,j1'Hlhr¥l'j1it1Jafn~H:W Q 

d .1 ~ "".. tl ...:l ~... ..J tl ...J~ ~ ..J ~ Of
LVlelfl1'i"U'i:l'!fln:!J'Vl'IJ15'G'ltl1'IJ 'l:lflel'Uf11'l LL&'l:l\Pl(IJIi'l.;j(ll'lIG'1qj1:1 fl~W'VIG'lm'IJ 1:lfleJ'Ufl1'i'V11eJ'iCl'VI ~"!l b'IJf1'1'5'l1'IJ ,,'I b~ 

. , ···.•f .. , ,,' ..' ., .. "",.. " " ·'.if ., '. .'" 
(4)1.'lJmro'VI'U~';'VIPt\J'VIiJmf..15a~m' 'iiI f( {;lS'IJ "/J Eli'U a'IJ,ru.. 1 \Pl'Ll'.i:m a'U fll 'i"/J'IJ 6'i'l 'VI 1 ~t;1 'IJ'IJ 'i::JVl11~tl 'i~L 'VI I"l Viia 

~'IJ'lIafll'i'll'IJei'l1 'lJtl 'i:l I. 'VI 9'1 AEC vliif11'i'ihil(IJLf'nrii'lfl11'11'IJG'I'I 'il:l 11'l-r'U ihlfi'lli. 9'1 ~1 'IJ fll 'i'l'llill 'i ru 1 ri a 'IJ 

am'IJ'll'l~fleJ'UflmbJ'hwf11'li''U'jB~II'l''l1l1'IJ I.L1:1:::l (5) .zrB~~'lIB'l'Uj'J'VI PrlJ'VIilm~~ G'I~ flt'1 ,hf(!1l 'il::::tl11fl!l~tyiKfl~ru 
Irf !V _Jl.J I v 1~1Io1 

Q \,lJ'5~'U'U!I'IJ'lJ fJ\j1:1L"lI'Il'l'IJ'VI'1I fJ'IVI'lJ11'N 1'IJl'lllJn1''l'll'IJI;'/'I'VI1 u'5:::1.'VI 1'1 

• 0", '. ' ,,' 

LL1:1::il~th::::fl1I'1~fh:J1~l1fIJ 'illflfJ(5'U~m!lm'5'!1'IJG'i'I'VI1'1'Ufl 

a1'l1tba:::1fiJ1'nu~an1~1:[t:J 

f1111~!'J L~B'I "m'll.~:u.g !'l~11:ual!11'itl1'lJf11"I.I.'1i~;ru'lI a'l\l'5fllUl1:1 ~G'l9iflMJ1'IJfll"'lI'IU"'I;}1t:J'Hl 'U'j'5'tIJfl 

~$I'1lijL~'d'ru';jru~1Elll11m~ijlU~ti.li:i1yj'l.J~1::J1~iii.'l~~1ili't1'lJ1'S:YIh:(3.I'iUi';j~':lU .Q}:L~'ei'iB~-t'IJhl'iLtI\llL(;/~.®1Uti'l,;)~iJti.::j·
'lJ dS 'I \ .:fS 

... .v I qj[ tl I ~ QJ Q ~ ~ ~ (v I V QJ IV ff 

L:um'lll~ AEC" !IJlilq '5:::6'l'lflLl'laW\nlUlq'ifl'il b1:1 'ilG'lli'lfla~IUf11~"1JUG'I'I1\1I1C1'it1'U~'5'V!fl'tl8~'il ~ 'VI'l ~ I. l'l 'ti'i\\~ fIJ 

1m;}i'un l'5i''U'ieHlJ 1~'l~IUI'I f1J.f11l'l'U~fll'i'tlucl~;}1!'J'ji1'U'5'5'V1fl 'illf1f11l.Jf11 ~'lJ u;;I 'I 'VI 1'1 'U f1 1~ t:Je.l1:1 'll B'I n1 '5 ~fl~1 
~ , , 

1u,h'IJvlLUUG'I.f11l'lUty 'VII 'Vl'U';i1 ujtf'VI ~'W'VIilEJ11:1~G'I~fliif liilf(I'lUG'I.f11l'lUtyVl1 ~'1;j (1) ;}1'IJf11'i11'1Uc.J'IJ '1I1~m'i 
...J'~ ~ '.V~ SI 'V lV '\JQQ)A 11 1q Q

J!~,Yt~:Y~l'iJllj~1I1.rml~~\l~1", ~1~1~.fI,f)~rl.!!'l:Y,"'1:Y~fl?l1.fl j' (2./11'JYf)·n, .. :~.:lJJ~l.f'l'J.~' !'!mJ' .;lllfl1Jf)I:yt:Y~ 


, ~-A1(1J'll1:lilVl5mwt'IJm1'U~VlTH1U (KPI) '51C1;}lu~b'\Ju,mJ"'f1'l!fru8f1~1~iIilL"U 'Wilf111~(1J'Vha..:jf11::l'U1U'I1U 


VI~eJtil'':]LLG'I~'1.uUtneJUfll'ltlD~':]1lJ(3) ;}1'W l'l Ufl '11U hiilf11'i ~'l1'il ~"lJ.f11 'Vl"1J B'IW Ufl':] IlJ IiIllJ tl1'V1'IJ1'l hliif11 'i 

\Jl'j1'ilVllG'11'HG'lW~(1J'1Ia'll'lUn'l1'IJ'1i''U'i'' 1:J.iilf11'i~Iil'llilLL,wLLlUn~!lm.Jli~f11'i'lJlJG'I'ItVlLLn'W,rfl~IU LL1:1:: (4) f11~t.zr 
..., lttt).Ql 0 Q, ~ 1111 1, ru ml """ «"tJ Q,-",=, tV Q,,,,,,,dOJ I SJ 

j1~~~£ln?1:!'!JY1,~·.;J,)PI.:tImjY1'(J,~JJ~Y!l.:J~.f,).~YI~P.1JflV }~:l1, :l!.L~!)JVll:a)~:yt" 1~@:lJf)1J]1~I.~JlJ:Y· ,L51'1,.1 .~JL~rll't !I" 

L;ffml'l~'I 'VI~tlG'ltl~nT'i"Uu~''iI'h.:j "1L(ilt:J~G'I.f11l'lUtyVlll.'VIcll'ii'Gl1lJLLGl1LL,hUUU 'il~CJri'If(ty~ ;;I'If.l1:1l'ia flWW\llJU 1 

tJ.:jfim 

mailto:1~@:lJf)1J]1~I.~JlJ:Y
http:lttt).Ql
http:f11~t.zr
http:1~1~.fI,f)~rl.!!'l:Y,"'1:Y~fl?l1.fl
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~'lIl.J!;tm'jPifl'l!l1vr'lfl~T:l:iJfl'"l1:U6'fflVlfl~[)-:Iti'U(;J!;tm'jl<ilCl'1Jfl'lmqJ'iI'U1 l:u~-r~u (2551) ~'Vju:h tJ'iI<ilCl~:iJ 

~!;ttliflm'j1~u~m'j'1J'U~'1~'U~1'1J eJ.:ju~~'VIti:u~ b~'1'1J'U~ 'I 1988 'ih ti'~1'U'j~vrU:IJ1 fl '\h~fleJuhJUI':lCJU 'iI<ilvUl1'U 

WUfl'l1'UUl1'U6'fm'Um,xu~m'j bb!;t~~h'Um:::U1'Um'j1'Um'j1,xu~m'j (mqJ'iI'U1 l:u~-r~u, 2551) 'UeJfl'il1fl;1EJ<I 

"., i'1' .. ., .! ~,,' ( ) .,11 "PI" v 'tJ" .,J'I,~,®,f,lJ)~;ilfJ:Uril:.~,fJ'JJ "O"'J~!t1),~m,¥'lil®' ..bYlY.lY.lYl.fJ:t:I, .2.55.5 .Yi.:®, "fl:t:l'JJllf,lJ'JJ,I~'JJlJ,lJ,.I:,~,~,fJ n. J:VY,l?~,~,{~'J~'J' 

u~m'jl1:l~&'I~fl~'ll eJ'I1'Vl~~eJf11'jbtJ~bG'f~fl1'jfl1U~f11 'j bb1:l:::'VjU11b'Uil1 FIfl1 'j'll 'Ul."!'11~ CJ'j 1.1 tJ'j'j'VI fl ~'\h~ fl eJ U fl1 'j , " 
1'VICJ~1'U:IJ1mtJ'U~u'j~fleJUfl1'j'j1Cl~mJ (SME) '111Vl:U1~'jrc1'U'VI1.:jiJ'jn 'ilm'jv11'11'UEJ'I b tJ 'U~fl'l!fru:::'11 eJ'I b~I'll eJ'I'jtlU'j'j'VI fl 

'lJ rIA q 'I 

~hbU'Ufl1'jbeJ'Ibb!;t ~ bif'U ~ fl ~1 b~:Ub tJ'U'VIiii'fl'U eJ fl'il1 fl ;1EJ'I'1J 1Vl b 'VIfil 'U1!;t ~v111,x~u'j~flflum'j1'V1CltJbb'U11UlJ~'iI~l:u 

,j;l)mJJlll:}J'~~1Jf('I,l:u.1ji~:1iJll~)~~J~1J;~'I)J~fJ.~Vf)JJ.j1SJlJ!l~1~t~I],~f),~ JYlYlYh1f)~; ..4?5?) 
o1Jm6'f'UeJbb 'U~'iI1flfl1'jl<ilv (1) ~U'j~fleJUm'j fl1'jt,xfl'"l1:U~1fi'qJtiUfl1'j11'1bb(;J'Um'jvh bU'U'I1'U~i'Vlb 'iI'U 

nfl'Um'jUljull m'jrl1'V1'UVl~1~iVlU'j~i:;'VI5.flTI'i m'jWl1 b U'U'I1'U (KPI) ":i1:uii'l1 ~fl11:Ul.'hfi'!Y tium'ju'j~ b:U'U 

fl11:U1;h~'iI\J11:UbbV.J'U (2) ~u'j:::fleJUm'jfl1'j1iiu'j~1CJ"l1'l1'i11fliimJ!;t~<ilVlbilu111. 'U~UbbUU~1'UoneJlJ!;t lVlt:J'u1onmJ!;t 

,~ .. I """..... ~ ~ V m.J So' .do I d.J !fl ~ """ I ILl cd 
ylll_!;t1Y_1I1!:l!t:_:U]&lV.J&l~1'1_ii'lt:l1Pl _b'/j~~Y'm1'hl~1Pl!1'j~~~~ Y'!~.f'l1_b~~!l'VIbl}y~_!;t'1J~'1n1!_~1_bYY'I1Y_b'.ll:Y- ~~~!1.b~~~· 

'1JeJ'Im'jHJ1i1'Ub~m'Vjiii'l'j1CJfi''U 'VI~mbvi61:::11'l1m6'f'1Jfl'l'jI.1~1-tl1'Um'j'u'U~'1~'1'V1:UVl bYl m.h on mJ61 b'VI~1;11uHf 

.1 a' "" q ~ :'1 ' 1.1 ()' .,1 .,1 1" '-'1 .,0 Vu'j:::flflum'j1bfl'j1~'VIb'VjeJ11'1b1.tlJ'Um'jVl1b'U'U'I1'Ub'U'jeJUu~eJ u bb(;1~ 3 'VI'U1Cl'l1'U'VIbflCJ'J'1JeJ'l \?Ibbflbt1'Ufl'l1'U 

'1J'U~'1<il'l'VI1\?1bW1J'jU'jru fl'"l'j:um'j<il\?lv11beJfl6'f1'j{l'jU bb 'U1ufiu&i~~ (Good PracticeS)'iI1flU'j~6'fU fl1'jru'VI~fl bb'U 1 
" ,:.I 

t,j..".,Il/C:lo!UtJ dl .."." d iJ tJ"","vCIIo.cJqQJ iI 

_:!l'hl1il'1J~1~~ _'J~fl~'hl1l1!l'Ip.J1Yf11!!1J!~~:U1~'j!'lYf)~mVl'hl!fl1!·IJYJ,/'1_Vl1~!~'hl!!VJf1 ~~ !l'.b ... Y_I:bY1_ :!l'hl~~.Vl 

1,xbbn~U'J~flaUfl1'j~:Wfl11:W6'f'Uht'Ufl1'j'1Jfl{U'jeJ'I:U1~'jJl1'U'j1CJ~'U 1 ~a1'1.1 

nL91~m'iaJ'\J'i:n1f1 

efj<5'Cl11'l~'1J eJ'1IeJU'Vj'j:::l'lru flru~1Vlt:J1fl1'j<ilVlfl1'j :U'VI11'V1 t:J1 ~CJ'j I'll fin b W'Il'jU":iru ~fl'jru16'fUU1?I'U'U'VI'U
'lI 'I d.J '\I 'I 'I 'iI 

1 a., if'" ~ i ".- ~., ~ "'11 ~ ~ ... n. .d,:unn1;;]~~Ei~lm:Ul:'rj;:,~,tU l'U.f.l,~JtJ~tJ, :l .~Vf1J~1;b~~~,\l'U\.Ub:G:l~ m,'\!t}:\" UY,1:J,.w, :6;\!ijI'U~1.t:t6f £T,,® Y1,fJlW'J 

eJ'4bfl'j1~'V1.rrmJ!;t ~1:ufiVl ~1,j!;t'lijeJU~'llii bb!;t:::~1:Ubbti'\JqJ'VI11'Ufl111<ilCJ ~'1~~b~,I1'Ul<ilCJ~1b~'iI~~1'l~1CJ~ 

beJmI1'ie11{1E{I 

m:Ufl1'j'1J'Url'l'VI1'1Ufl. (2559), LLN'lJqVnif11i1tJ1{fl·nJn1j'll'IJd.:i"'1.:iUfl ('W.fI. 2559-2563). [flEl'U1!;tu]. 

,b~'Ju:;Jl®i!il'Jfl : ,littp:I/\&lNW:dlt.go:tblthlstr.ategitoplah: ,(i'Ul1~u~~~~: l.tl'Ul'l1U;W 2559), 

m:U[]1L~~'U, (2559). n1jb~~tlllfl111l'W~mJ'lIa.:i1'V1t1afl1jLtJ'IJ'lh~'lI1f1lla1b6litl'U. [eJeJ'U1G:lu]. bon1ii'l1~'il1fl : 
" 

http://www.mfa.go.th/asean!contents/fileslother-20140102-103348-182352,pdf. 

( " .J.. .. ~ )1'U'VIfI'U'1JfllJ!;t : 23 bt'l'VI1f1:U 2559 . 
'\I 

fl1QPil't,11T.:u~l'lu. (2551). Ulij<iltliifii NfIt~afl'n'l~u~fl1TIJ'Ud.:ift'IJfhua<lm~",il:u~Lfi.:i'IJ'lJa.:i 1988 rij,nVl 
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