
1 

TCI : Thai-Journal Citation Index Centre 

,:'.' 

'<iriliHJ'tU11'H1,'j
ISSN floj:I.J'l1' 

0857-4677 



~ Q.J Q.J 

~M11f1fJl'tltJ1AIlfJ~ 
PAYAP UNIVERSITY 

"" .... "" .'VI'W.:I ~e)';i'U ii8.:1 

'V!tT.:)~tl1U'~tl'l~:l'\:r'Umm11,~mb?l~,:)1'1'UV11"l11:l.J b~B'l "?I:l.JflT~11"l~'l61fl'l{J'il~m6/l'l61'1lV!~~ii, 
~V15W6l~le)1"l1'1:l.J~ nw'U~BB'lr1m'1lB'lwi!n'lI'U5~f1'il"l}'Ul~fl m.:J~~i;l~"lI'UI~ 8eJ:l.J1'U~.:J"'i'1~ bW"l.l~'U~ci" 

'U, 'U 

~':)b~tJ'U1~CJ m'ill~~ mr~&ltyl :l:d~fl1~ byjtl~~:l.J~b&-Jmbw~'1'U11~?ll~:l.JV!'1i'VltJ1flCJW'1~Ynr'U 1~~1'U 

fl1~~~1'il~'ill~ rul'IJ tl.:J ~'Vl~'ll"l rull9!l'l.ht~ '1 utJ'U b'1 tJ'lJfBtI bb~1 n m'U~~ruI5fl1 ~'il~1Jl'l11'U'Vl1"l11:l.Ji'I
'U , 

b&-Jmbw~1'U11~?ll~:l.JVnl'VlmflCJW1~W tl~ ~b'lI utJ'U~ C9l b~tl'U :l.Jm'1l"l:l.J n~'U1CJ'U W.fl1. ~<t'bo 

b~"l}e11.:JB':)'1ltl.:J1T~?ll~ ISSN 0857-4677 

~. 

fS\~. 

(~tl.:Jfl11?WI~1'ill~~~b'm . 1"l1'a?llJ1I"l:l.J) 

'U';i~ruI5fl1';il1'a?l1';i:l.JVnl'VlCJ1~tJ'j.'jltJ'j.'j 

mNm~ru1Gfl1~11~1;'/1~3JVl11'VII:n~tJ'Vnif~'1 

1'Irs~'V'll1 o<t:m-ID«(9)ID<t:<t: wi el (I'lIlDo<t 

1vr;r1;'/1~ o<t:m-ID«(9)~~m 

http://itprojects. paya p.ac.thl ojlindex.ph pipj 

http://journal.payap.ac.th/ 

11~1;'/T'l:IJVl11'Y1t11~tJ'\'nrJ'W €lm'\..l~1'\..lif€l:IJG1'!Jth'lI'l'\..ltJ~'1liJm~eh:!~{I11~1;'/T;r1'VltJ Thai-Journal Citation Index 
'U dSl 'U \I 

I .::J ff IV €'

Centre (Tel) fI~:IJ'Y1 ID a1't11:IJ\fI~"tlI'l1a\9l~bi.fI~a{lI'l:IJ1'l1a\9l~ 

lJYI11'VltJl'5{J'WliJ'Vl euiJV'l j).!;tJ~hnj 50000 1'Vl'L (053) 851478-861mrn'l (053) 241983 

Payap University, Muang District, Chiang Mai 50000, THAILAND TeL (66 53) 851478-86 FAX. (6653) 241983 www.payap.co.th 

http:www.payap.co.th
http:http://journal.payap.ac.th
http:ojlindex.ph
http://itprojects
http:rull9!l'l.ht


PAYAP UNIVERSITY 

JOURNAL 
{j~ 27 QUU~ 1 :un),1fl:U - ijO'w1tJ'U 2560 

ISSN 0857-4677 
~ 

'UVlfl11U1't11n11 

~u(!'i'if'll'UnI 'Sci 1CJh)'Uf'l"J1:IJ~'!JENUf'la1 m~'ULlJ'dul..ILl..IEli iir:.Jafl'i~Ylul1i1Jm'i 
~iIln1'if'l11l..1n'UEl'lr1fl'imf'li';Elth'l1'i ' •. "" 


f1~mv:r ffrm 

fl 1'i~illnI'iL~tJ'UnI 'i''''El'Ub~ eJ ~(9lJ'U1Vlt")91fl'i'i:IJ\J~tJ iJ'i 'ilJ t 'U'i1CJ1'1l1 Pi m~1.y{11U 

Lnnu 7fih"rf 
LL'U1Vl1~fl!lVllJ1tJ'b~El 'ieNf'lJ aVlirl. 'UnI'i'i1l..1 n~l..I'!JB'Iii1'i1'!Jm'iLLa ~L~1V1U1~'lJeJ'Ii'}1 
t~(!Elillf'l~eJ'InUVI«mmU"'1>I1l..1eJ'4at:yt:y1B'Ir1m'jLL'i'l~1'U'i~vri1'1U'j~LYlI'I mJuVl c:/,(J/ LLl'1~ ric:/, 

U~7'i~fff8eU~~~, 
f'l11l..1~1fi't:y'lJeNiJ'l'il..l1i\'lJ1r;t U'i~'1l1ihJ1\lltJ fl1'Snm'UTIlJ'lJB'IU'j~'l!1'1l'ULLl'1:;~eJl'Un1'i~(9lJ'U1, 

1!['I1i5m W(fJ/'Ufil:tj!~e'i 
The Application of the Transactional Theory of Reading to Reading Instruction 
in the iDGln Century Context 

Patchara Boonteerarak 

hn~ru1LU~tJULVlCJU vi,.hlJLtI~tJULVltJU1'UU'i~LVlI'11VlCJ 

mmm{ fnfJ'i'iJJ v 

B1'U1'ila,1	Vl'l;f'l11lJ~iIl iil1flG'lnUn1'iG'l'ltVllf'll11Pl1l..1t1'i::mr;t n{lVllJ1tJ El1t:y11YltJ 

tr'ffW"Tl 7"Tlm~fJtyYlfN
""",

'UVlfl11U1'i\1t/, . . 
iimhniIl'VI1'1fl{JVll..l1tJ Lnmnufl1'i\ll'i1'iJ (!!11'UVlLnillL Vltij 

WU~W'lf'i t1:r~m'i!nvlifr 

fl1'ii''U'w~iieJlJ"i)LanYl·Hrun~L\'I'UVltJ1'UVlan.li1'Ui'ln'l;1n'irufl11lJ~Vl}11'UVlri'UU'i:;lJ1Vl : \ll1l..1'1'j'i~'i1'1lUt:y~ 
''h~1CJm'lfl'i::;Yl1m1lJ~iIlLnmnUf'lBlJ'vhL\llEl5 'I'j.I'1. iDt.t:t.t:o 

fiJUflu ff'lllUUVlr 
"hnrtJvi~,tmlPim"G'lm'iu'i:;nB'lJn1'i'lJB'I~'in'iJl'U~'1V11Vl'Uf'l<m1'i'ir1 

W'If'i,m 	 jf,:n1fJUm'i 

n1'i1'u~m'i-WVlJ'U1ENrlma'lJfl11~vi~'1tJ"viBf'lrumVli11Mn1'iYl1'11'U: mrurim:l1eJ'Ir1ma'!Jm1~viL\'I'Ufl1fiLfl5tl'lhCJ 
l'Ufl1f'l~~1'UtleJn" , 

d q..c:., tV " 

n'iflJm f/fJnrl/'lJuY/ 

fl1'iLYl n!1tl'U11Vl5El1~tJ 
iJ[mm UY/81JfiJU 

G'll..Ifl1'itfl'i'I G'I~1'1U'iJ~tJL 1l'la1 b VlM~il8Vl5Vla';Bf'l11lJtJn~'UviBB'IRfl'i'lJ tl'lVlUnnUiJ'in'il'll'U1Vl nm'lLL{;1 :;'!J'U1VlEi EllJ 

l'U~'1V11VlL'I'j'!l'iU'iru' • , 
" nqt:Wity7 Jj8fif1 

Ut:yVl1 n {JVll..I1 tJ L~ tJ)nunI'it{VliJ'iru1~Utl'lA1 «'1"'11 Vl'l;Vl1 '11UVn 'jru flru::fl'i'ilJ n1'it] eJ.:) n'ULLGl:;U'i1utl 'i111 

n 1'iVl'iJ~\llLL"''1'Ul~iillarm1l~~l'Vm1UV 
, 'U 

tI'T'ilYffWvfl Uj!f(,'i.Jwil?u 
f'l11lJ n·n"1";El.:t'th:;'II1W1'U~.:tVl1",t1'VllJ1l1i:iviijvi €li1'UtJ1 

nnIjmun1, f'lum1c1 fifM7.J~ntlJfiY/'f fifmav, !n:m:r -dvt<rw.fJ7fJjv'U,· 



• • 

Q.I ~ QJ 

d11~11~~ld~~1~~~18W 

PAYAP UNIVERSITY JOURNAL 

UVl 27 ~:ru'UVi 1 :un11vUJ - ih),W1~'U 2560 

q 

V I G v rf 1~ ~ d 

(:.J'UltJl'lIl?1\9)11\l11tJ \91't?llJ'WtJ5 
'IJ 

1~~\91 vufl11'U\91 
., 

V1\l11~ ~l.~f"1ii'tJ n\llnem~ lv~v~fl11'U~~ltJl'Ulfl11 
'IJ 

~v Q Q..J Q Q.j ~ tV v 

Bl\l11tJ1WJtJl lJl~l ?lltJn1\ltJ lJVllJVJtJl~tJ'VntJ'V'l 

"" fl eN'U"a"aru15fll''a 

1"11?1\9)11\l11tJ ~l.tJf"1 5tJ\9)?llJU~ lJVll1VJtJ1~tJb~tJ~1V1dJ 

I'lIl?1\9111\l11tJlntJ1~~ru \911. Bli~m~ UtlJqJ1lilWJU lJVll1VJ(Jl~tJ11"Ufl{) l~m1mJ 

d' QQ rf q d' q Q..I tf 

lB~f311?1\9)11\l11tJ \911.1'\]\91\911"11 ?I~ltJl ~f"1 lJVll1VJtJl~mf1~\9)1f"11?1\9)1 

lB~fll?1\9)11\l11~?llJ'V'l~L4 'llqJliil"1 lJVll1VJtJl~tJ11"Ufl{)l~m1VldJ 

1eNf311?1\9)11\l11~lBllB'J ~\9)1?1nru lJVll1VJtJl~tJ'Vh1B?llVl1tJ 

~"liltJm?l\9111\l11tJ \91'J.'lhl1fltJl tJl'lI?I"V lJVll1VJtJ1~tJbl,lJl-;()
'II , 

~'liltJf11?1\9111\l11tJ Vll.f1111 -utJ€JlJ'J1'V'l1"11~ lJVll1VJtJ1~tJ11"Ufl{)l~m1VldJ 

~'liltJI"11?1\9111\l11tJ \911.f111~Vl'WtJ fh1\l llVll1'VW 1~tJ11"Ufl{) l,~ tJ~1VldJ 

€Jl\l11~ \911.l,f1~m1f11 l,\l~rut-Jr;'l lJVll1VJtJ1~mllJl-;().., 



~ OJ "" 

€J1\J11tJ ~1.u(9l1tl~ ~eJ.:j~~tJi11?1 lJvnlV'1CJ1~t.mlJYhVl~l.:j 

1eJ~fi1?1(9l11~11~~11ru'U"U iCJu'U"U'U~ lJVl11V'1 CJ1~CJ"V"n tJ'V'l, 
"" V OJ

lJVl11'Vl tJ1i.l tJ'V'llCJ'V'l 

"" OJ OJ 

lJVl11V'1mm.l'V'lltJ'V'l 

lJVl11V'1tJ1~tJ'V'lltJ~ 

v 0 0 cv 

~Bl'U1CJn11?11'UnVleJ?1lJ~ 
~ , 

r-JeJ1'U1CJm1~liTnu~m1bV'1Fll'U1~ ~?111?1'Ub'Vlyajbb~~m 1~eJ?111 
~ 

/' 
UV'1Fll1lJVl~B.vBFl11:IJA~I:Vl'U1~ I~thln[]1'Ul11?111lJVl11V'1 tJ1~tJ'V'lltJ'V'lbU'Ul11run11:IJ 



( "" 
'm.:Jfll{;'l(9l'j'1~1'H.H8tlfl "/Mbfl'lj'j' 

~-d ..;ltJPll{;'l(9l'j'l~l'j'~ \1l1.~ru~fl"ll Urul(i),Jtl~iJ(9l
'\J "OJ 

.:::::. 'J..I t=:l 61 I 

dJVll1'VltJl6"1t.n'lltJ.:J ~'VldJ 

JJ'vnl'VlCJ1~CJl1'lln'!] b ~t.J.:J1Vl&-J 

dJVnl'VlCJ1~m~CJ.:J1Vl&J 

"" ..,
dJVlll'VltJl6"1 CJ'V'l~ bCJ1 

dJVll1'VlCJ1~m;gCJ.:J1Vl&-J 

dJVll1'VlCJ1~CJ b;gm1'Vl&-J 

dJVll1'VlCJ1~CJ'V'l~ bCJ1 

dJVll1'Vl t.Jl~CJ'V'lltJ~J 

dJVll1'VlCJ1~CJ'V'll tJ'V'l 

"" <V <V

dJVll1'VltJ16"1 tJ'V'll CJ'V'l 

'" <V <V

:lJVll1'VlCJ16"1 tJ'V'll tJ~J 

dJVll1 'Vl CJ1 ~tJ'V'll tJ'V'l 

'" OJ OJ

dJVll1'Vl CJ16"1 tJ'V'll tJ'V'l 



Structural Equation Causal Factor Influencing Organization 


Commitment of SmaLL and Medium Business EmpLoyee in 


Phetchabun Province 


~ .c::i* 
n~~\?l'lJl ~fll"l'j 

Kristiya Moonsri 

~l'Wl ~8di11\?lrl th~?l~ r1b ~ tJ~ n~l'j'llbbUU?llJ nl'j1f1'j~?l~1~U ~ ~m~~?l1 bVl\?l~i1 BVl5'1t'lfl \7i tJfll1ll 
, 'U , 

~ m\['W~ tJe)"lA n'j'IJ tJ"l'lt'lUn"l1'W6'jn 'iJ'IJ'W1V1 nfll"lbbfl~'IJ'W1V1~ tJll n~ll~1tJ~ 1"l~1~'Wnl'j~n~l f1~~d AtJ 
'U , , 

'It'lUn"llu6'j n'<\ln ~'lJU1V1nfll"lblfl~'IJ'W1V1tltJll1'Wb'IJ(9l~"lVl1V1b'W'lj'jU'jru ~l'Wl'W 550 fI'W bfl~tJ~lltJm.utUnl'jbtlU
, 'U 

'jlU 'jlll-U tJllfl f1 tJ bbUU?ltJutnll1'W'j'll bb UUlll(9l'jl~l'W'Lh~lllrufh 5 1~\9lU ?l ~ ~~Hfl 'Wnl 11 bfl'jl~Vl1Ji\bri 
'U " 

~tJ8fl ~ bbfl~ nl11 bfl'jl~'Vj1ll bV1 fl?lWll11f11"l?l~1"l ~flnl'jl~tI'\t'lUl1 'j'll bbUUBVl5'1t'lfll~~?lllVl(9l 'lJmu ~~8~i1CJfl 
'U , 

~tJfll1llCJ n~ulYi tJ 8"lA n'j'IJtJ"l'V'JUml'W61n'<\l'IJ'W1V1nr;n~lI,fl~'IJ'W1V1tl tJll ~l~-rUnl'jW\1lJ'Wl~'Wi1 fll1ll?l tJ\Ylfl~ tJ"l 
'U , 

tlU-U tJll m <]"l'll'J~ ~tl~ L~ tJ"l~ltli1 f111ll nfllln ~ 'W'IJ tJ"l1lllV1fl tlU-UtJll m ~ "l'll 'j~~n~ lbfl ~ i1 'lI 'j~~Vl5 Jl 1'W 
'U 'U 

fll1ll?lllJl'Jrl1 'Wnl'j'VWl n'jru tJtl1u'j~~u~ llfl~LtJ'W~tJtJll-rU 1V1tJi1~1?lVl~ll~'W5'1t'lVlflrufh~~6'leN (R2) 
'U '" 

AV1btJ'W~tJtJfl~ 61.7 ~"l~l'Wlnru"1l1~~l'jrul~i1 ~l~HtJfl~ 40 ~'W1'lI bLfl~i1BVl5'1t'lflb~'WVll~'lJ8'l1lllV1flA8 
fll1ll~ll~'U5f('\J~~'Li ;'ll~bbri fll1ll~ll~'W5f(u~U"l AUUru'lf1 b~tJ'W~llJ~l'Wbbfl~n~llVlll"ll'W iiBVl5'Wfl cv 11 v .. 

V11'l(9l'j'll'l1tJ"lfll1lJy;j"l'lt'ltJh1'Wnl'jvh~1'WbtJUeJ'W~U~ 1 (DE=0.978) ?lJll'Wn11Vhn'W ~'ll~Lbri ?ltn'U~Vh~l'W 
,xtJ'lvil'll'W LfI~tJ~lltJ ~'lIn'Jru iifl11lJ'lIfl8V1.tltJ 6Vllll:-;?llJf('\J'llU~'lIlJU~ LLfl~iin.a'j~bUCJUnl'jU1Vll'J~V1nl'J~ 
-irV1b~U ii BVl5'WflVll'l\?l'j"lhjtJ'lfll1ll~Wmh 1unlwh'llUbtJUeJU~'IJ~ 2 (DE=0.548) CJfl'll'j~1tJ'ljU\?ltJULI,Vl'W 

1~uri Al(9lB'lJUVI'W ?l16'1~ nl'J LLfl:-;fl11lJnl1Vlih i1 BVl5WflVll"l\?l'j~ltJcJ'lfl11ll~ 'l'WH1'<\l1'Wnl'jvil'llULtJ'WeJu~tJ 

~ 3 (DE=0.521) lbfl:-;U ~~tJ~1'Wfll1lly;j'l'lt'ltJh 1 'Wnl'Jvil~lU i1 BVl5'1t'lflVll'l\?l'J'l1'lI cJ'lfll1lJ·CJ nW'Wl9l tJ8'lA n'j
'U 

(DE=0.785) 

* If Q, V Qo cv Q.:;v QJ 6' 

e:l1"il:W'.11"lJ'l1'll1fl11'\l\91nTJ' flfi!~lVlt.nml'\l\91ml lJvtl1VltJl69ml'llJl!)b'Y'l'll1\jd'fi! 

Email: Kristiya ripb@hotmaiLcom 

http:bfl~tJ~lltJm.ut


0, 

Abstract 

This research aims to study the structural equation causal factor influencins organization 

commitment of the small and medium sized businesses (SME) empLoyee. The sampling group 

was the 550 SME's employees in Phetchabun province. The tooL for data collecting was a five 

rating scale questionnaires. The statistics used in this research were percentage and structural 

equation modeL The research found that structural equation causal factor influenCino 
) 

orsanization commitment of the small and medium sized businesses (SME) empLoyee which 

developed were consistent with empirical data. Due to the combination of empirical data in 

ability to effectively forecast were sood and acceptable. The squared muLtiple correlation (R2) 

of 6L 7 % was considered the threshold value of more 40 %. And the influence of the path of 

model the relationship with others including relationships with superiors, colleagues and team 

have direct influenced to the job satisfaction was the first order (DE 0.978). The working 

co'nditions including workplaces, working rooms, the safty of equipment and tooLs, suitable for 

practicaL work and clear rules of management have direct influenced to the job satisfaction was 

the second order (DE;:;; 0.548). The benefits include compensation, weLfare and progress have 

direct influenced to the job satisfaction was the third order (DE;:;; 0.521). In addition the job 

satisfaction have direct influenced to the orsanization commitment (DE =0.785). 

Keywords: Job Satisfaction, Organization Commitment, SmaLL and Medium Sized Enterprises. 
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lUn1'Hihl{1'W~1'W1'WB~An'"~ iJfrn~~lbtJ'W~€l~B1fltJU~~tJn1'Je-J~Vl1'WVlmtJ ~ ~1'W b'l1'W b~'U'Vl'U flU 

bA~B~~m mJmru ltJ'UM'W ll~btJ'U~tJ€l~-r'Un'WI,!'~·J';h u~~tJn1'Je-J~(;l~cllAru~?I~611Vl-r'UB~AmflB AU Vl~tl, ., , 
Vl-r~tJln'JjJ'Wb~ J'WlB~ !.~ 'Jl~nl'J~B-.jA n'J1~~ilVl-r~ tlln'J:U'W b~~iJAJ1:U~fnl:U?ll:Ul'Jt1 lb~~iJv1PlUfl~, , ~ 

!'~~'UJn~ BB-:}An1 ~~?ll:Ul1t16'l~1-.jAJ1:U1~!.'IJ~tJ'U1'Wn1'J!.!.~~'iJ'W hillYin1'JiJ 1,~'WVI'WI,I,~~lVIA1'W1~~~v1'W6'l~EJ, 
I,l~Vlln8 -:} An11~'Vl~ I,lA~'WVl-r')lll tJl fl1'UAA~~iJ AJ1:U~f1Jl:U?ll:Ul1t1~~~ ~ e-J ~1VlB~ An1'Vlm.l1~~Vl5 i)1'W, ~ 

"ln~flfltJf1TW1'Wn111,1,"ll~.;r'W1,1,~~B1~~:U1,Vl~J1'Wn1117111,{1'W~1t!1~tJ~tllJ #i'~Jt!n11-rnblV1-r~tllfl1:U'WbU~~, 
flntJf11')11l ilflJl:U~All:U?ll:Ul1fI1V1A-.jmJn'UmAm ~\lltJ'UlU1Vl:Ult.J"uB~n11~~n11Vl-r')llltlln1:U'WbU?ljJtJ1Vl~

~ ~ , 
n11fl\lBtiVl~BAJ1:Uc,j n¥l'W19l B8-.jf1 m"uB~')IIlil'ml'W \, tJ'WflJl:U~~ n~'U f1A~1'WB~An1MB~nl1A ~mjl'U

'\J f\J 'U q 'U 

mAn1 tlB:u-r'Ull~~l~~h~~~v11\l1'W1VI 8\lA n1'U11~ I, UTVI:UltJ~~~11 iJ AJ1:U~~m tJ'WVl~\ll~ tJJn'UB\lr) 01 
. , 'II 

MB-lfll1iJ~Jt!~Jml~~ilflll:U~-.jh~~l,tJt!?I~1~n'V8\l8~An1~B1'IJ (Buchanan, 1974, 553; Kanter, 1968, 

499) lt~~')IIl\Tn\lTtJ iJ Al1:Ub~:U1~ l~tJ?I{;1~lh~1tJ"uU~1t!~11,~8B-.jAn1 lL{;1~'IJ'Jl1t1'Wl~~~btJ'W?I:Ul~n~eJ~ 
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tl 'j~~'Vl5 fll'V'J LI,G'l~t-lG'l ~11,~I\l 1911dJ I, UlV1dJl tJ"u'El\l'El\l~ fl'j fllldJ~fl~'UM 'El 'El\l~ fl'j~ \lif'Ull~ fllldJ ~1f{ru~ \I~ 
~ v 

~th ~fl'ElU fl1'J~8\11Vlrn ldJ?l'U11\lI,LG'l~~th~fl'ElU fl1'J 'IllLtJ'Ul91'El\l~ fl'l"Jl'El\l~,Ja~m)u~'Vh1 Vll,nVlfllllJt-l fl'Vr'UM'El 
~ ~ ~ 

e)\l~ m'El~l\1G1~I,€ltJ~~fl~\I b~mtJ'UU'Ul'Vll\11'UU~Vll'JVJ'UdJ~'l"JtJ (Human Capital) 1V1LnVlfllldJ'W\l'V'J'El1I\lLI,G1~ 
fl \I 'El ~ n'U el\l~ fl'J~ 'Ell tl 'U 'El fll\ll fl flll d.-I ~ fl~'UM 'El'El \I rl fl 'J I,I,~1 \ll'Ul ~ tJ €l fl VlG'll tJ\ll'U (Griffeth, Hom & 

~ ~ 

Gaertner, 2000; Vidal, Vall & Ara~on, 2007) ~1V1L~'Ul1fllldJ~\I'V'J'Elh1'U\ll'U (Job Satisfaction) I,tJ'U€lfl 

,h~CJVI~ \I~~fllldJ ~1f{f.ljvh1VI'V'Jiffl\ll'Uvl l\11'U'El~l\1fl'j~ ~ 'El~'El~'U ~V(f1'Ufl~ ~~ LVlCJ'Wiffl\ll'U~i1fllldJ~\I 
'V'J'Elh1'U \11 'U?l \l1\l~1,tJ'U~~'ljelU\ll'U~'VhmjdJl flfll1 ~~~fllldJVl\l'V'J'Elh 1 'U\ll'U~l bLG1~~t-lG1fl1'Jl~tJ<\I'fUl1 fllldJ 

'II ~ ~ ~ 

Vl\l'V'J'Elll\l1'Ufl1'Jv11\11'UbtJ'UUI\l~tJrhf{f:lJ~~B'Vl5'V'J,wleJfll1dJ fl\lel~VI~elfll1dJ ~ n'Vr'U~elel\lrlm (N~uyen, al et, 

2014; Mohammed & Eleswed, 2013; Vl'U\?1~'Vl11'Vl'Jl~m dJ'U\?1~ W~tJ~flG'l 1,1,G'l~th~tJ"lrl ml\l~'El, 2555)
q 

~\ldfll1dJ~\I'V'Jel1I\l1'tml'Jv11\11'U I,tJtm'J\I~t(fl~'UlV1'i"liffl\ll'U'V11\11'Uv\'ltJfll1dJm~~eJ~eJ~'U v\'ltJfll1dJ?l:WfI'Jll\l 

I,LG1~lJfllldJL~dJh l'Ufl1'JtJijU&1\11'U 

nl'J-;(l~ fl1'JV1~'WtJlfl'JdJ'U,'l"JtJl'U5'Jn, 1\l"u'Ul ~ nG'll\1LI,G'l~'lJ'Ul~ ~ 'EldJ,r'U LtJ'U\ll'U~ ~ fllldJVl l'Vll tJdJl n 

b~ 'El\ldJll\ll flfl'UYl'lltJ~fllldJL~ 'El~11 fl1'J'V11\11'U n'Ul)'Jnl\l"U'U1VllVlru 1\l~ii''Ufl\lI,I,G'l~iJ t:JG'l 191 eJ'U 1,1,V1'U~ ~fll1 ~\lJ'U, ., 

~\ll,tJ 'Ufl 'ndJVllV11tJ'lJ 'El \I ~th~n'ElUfl1'J5'Jn 1\l"u'Ul~flG'll\1l,l,G'l ~"u'U1Vl~ eJdJ~I\l~~fl'l"Jl'V'Jiffl\ll'U~iJ flll~j~ ~ V(fl'l"J~
~ ~, 

fll1dJ-U l'Ul f)l 1VIfl\lrJ~ n'U'El\lrl m 1'U ~\I'\..r)Vll,'i"l'lj'J'U 'Jru~ 'Ill'Ul'U5'Jnl\l'lJ'U1Vl flG11\11,1,G'l~"u'Ul~~ rJdJ eJ8 ~ l'Ul'U°irl lU \I '1 'V 

29,775 'JltJ ~fl1'J~l\1\11'U'Ill'Ul'U 71,349 fl'U (~liffl\ll'U~"lI,?l~dJl?llV1nl\l"u'U1Vlflm\lI,I,G1~"u'U1Vl~eJdJ, 2557) 

1,1,G1 ~U1\l"ill'l''WlJ5'Jn "il'lJ'Ul~1VlnJLifldJl-;(l~vr\l1'U~"lWlVlI,'i"l'lj'J'U ";iru LbG1 ~iJ fl1'J~\I~ ~'V'Jiffl\Il'Ul,ifl~eJ\I~ fl";iLVI,h,r'U 
q q 4.1 \J \I 'U 

Vll fl5";in 1\l"IJ'U1~nG11\11,1,G1~"IJ'U1Vl~ 'EldJhi ?lldJl'ifl?l~l\1fll1dJVl\l'V'J'El1"il1'Ufl1'Jvll\11'U 1 VI nuwifn\I l'U hi ?lldJl'JfI, 

~fl'l"JTWUn\ll'U~ ~111v\' 'Vl~'WtJlfl'JdJ'U 'l"JtJ ~ ~fl ruri 11\l~ Lfl~ el'UtJlrHl'El fl"ill fl5'in 1\l"u'U1Vl nG'll\1I,LG1 ~"u'U1Vl~mJ1tJ, , , 
~\lI\l~~\I[:.J611Vl5'Jn"ilb~mtJ~tJ'Uv\'TUfl1'iI,L~\I-i('Utv\' ~\ltT'U1'U\ll'Ul~ud~\lJJ\I~ fl'l"Jl?ldJfl1'ilfl'J\I?l~l\11,~\I?llLVI 191 "lJel"l , " 
fllldJ [:.J fl'Vr'WM elel\lrlfl'i'lJ'El\l'V'JUfl\Il'W5'in 1\l"IJ'U1VlflG11\1LLG1~"u'U1~ ~'EldJ I,~ eJ1Vl1vi'ifeJdJG1 b~\I~ fl1'UtJd~I,~ 'W~\I mhl 
'II' 'II 

er'U"il~b1J'Ubl, 'UTVl1\11Vln'U~tl'i~fl'EltJfl1'J111h.l1ill'Ufl1'J'U~Vll'i'VJ'UdJ~'l"JtJ (Human Capital) 1V1'i"liffl\ll'U~f111dJ 

Vl\l'W'Elh 1 'UfllTVil\11'UbbG'ldjfllldJ~ fl~'U~elel\l~m ~eJ\lm'ifl\lel~n'U'El\lr1mMel1tJ 
~ ~ 

2. 1~tl'lh:;a~Rn111~tI 
~ 

I,~ eJPi fl'l"JTjtJl,bUU?ldJfll11fl1\I?l~l\1U I\l~tJ b~\I?lll,VlVl ~~B'Vl5'WG'l19i 'El fl11dJt-l fl~'U~elel\l~m"Uel\l'Wufl\ll'U 
'II ' 'II 

5'in"il"u'U1VlflG11\1l,bG1~"IJ'U1Vl8'EllJ1'U~\lVl1~l,'W"ll1tJ
'II 

1ill 
, 

OJ. ;{

3.1 fl1111~n'V'n"!l9lelel.:jf1n':i
'II • 

fllldJ~ fl~'UMelel\lr1fl'i VldJltJ()\I fllldJ~~fl~tJf1flG11'Uel\l~ m~el\ln1'ifl\l'El~1'Uel\lAfl1 CJeJdJ~U 
'II ~ , 'II 

LbG1~b~dJ11\l~"il~'vhnu1Vlel\lAfl'itJ11f11,{hVl:W~tJ~~\lH ~fll1dJ~~mtJ'UVI~\lb~ tJlntJel\l~ m ~el\ln11~G1'J'U~1dJ 
't: \J 



1,1,61~ilfrJll.l~-:Jl"F\J~I,~'U?1:lJl~fl~eJ-:JeJ-:JAm~eJ1LJ (Buchanan, 1974: 553; Kanter, 1968: 499) ~eJ(1)A~eJ'1ntJ 
.<::::I 6' d I I Q.I I 6' c9 'Vc9 ~ I ~ 

?11,\9l(J'J (Steers, 1977: 46-56) Vlflmlll All:lJ~fl~'U\9leJeJ-:Jflfl'J Vl:lJ1CJm All:lJ~?1fl~eJ-:J?1:lJl"limll,tJ'U~"l'tJ 

Vl~-:J~eJ-:JeJ-:JAfl'J ilAll:lJ 1,~:lJh I,~ tJ?1m;LJ'J~lCJ"liu?h'U~ll,~eJeJ-:JAfl'J 1,1,61~LJ'Jl'Jfl'Ul~"il~I,~'U?1:lJl~ fl~eJ-:JeJ-:JAn) 
t1'U\9l61eJ\9l1LJ 'Jl:lJ~-:J m61'UI,I,61~I,:lJI,CJeJ{ (Allen and Meyer, 1990: 710-720) fl~Trh ~Ufl'lTLJ~ilfrnlJ 
~ fl'V'j''U~ eJeJ-:JA fl'J"il~il ~fl'l'fru~I,~'U~ AA61~eJ~ tl'UeJ~Am 1:Wll"il~1,~'Umjl-:J1'J :lJlvll-:Jl'U?1J11,?1:lJeJ ~lJl,Vl1'Ufll) 

vll-:Jl'U LJ m'jeJ-:JVl-r'V'IV~'U~eJ-:JeJ-:JA fl'J 1,1,61~ill,U1Vl:lJ1CJ~1:lJn'UeJ-:JAm ~-:J m61'U 1,1,61~I,:lJ I,tl eJ{ 1~?11Ufl'n:w~ fl~tI 
~eJeJ-:JAfl'J11\~'U 3 I,I,'U'U AeJ 

All:lJ~fl~'U~eJeJ-:JAfl'J~l'UAll:lJi?ifl (Affective commitment) Vl:lJ1CJO-:J Alll.l~fl~'U~bil~ ~'U~nn f 

All:lJ~?i fli11 CJ1'U~1'U'U flA61 1,~'UAll:lJ~?i flc.J fl~'UI,I,61~1,~'Ue)'UVl~ -:JeJ'Ul,~ CJl tl'Utl'UeJ-:JA fl'J ~?i flll\?l'Ui,~ 'U~TU 
'V II 'V 'U 'U 

Vl~-:J"tJeJ-:JeJ-:JAm 1,~:lJh~"il~vi:lJ1,VlI,I,61~eJV1f!l\9l'U1Vltl'U eJ-:J A m , , 

All:lJc.Jfl~'U~eJeJ-:JAfl'J~l'UAll:lJ~m~eJ-:J (Continuance commitment) Vl:lJ1CJO-:J AlllJc.Jfl~LJ ~ 
~ ~ 

dl ~~'U "illflfll'Jfl ~r\'l'Ul ru"tJeJ-:J'UAA61~eJcj'U'U~'U~l'U"tJeJ-:J fl1'J61-:JVl'U~'U AA611Vltl'UeJ-:JA fl'J 1,1,61~c.Jr;wm1.Jl,1,'V1w~
II 'U c£1 II II 

'UAA611~-r'U-;UlfleJ-:JA m l~E.J 1,1,?1~-:JeJeJ fl1'U'JLJ"tJeJ-:J~fl~fl'J'J:lJ~m~eJ-:J1'Ufl1'Jvll-:Jl'Ull-;U~vll-:Jl'UeJcj n'UeJ-:JA m~'U
1 'U QI 'V 

~ eJ1LJVl~eJ"il~lCJflcJlmLJ~ CJ'UI,I,LJ61-:J~vll-:Jl'U 
All:lJ~ fl~'U~m)-:JA mIK1'U'U'J'J~~~1'U'V11-:J?(-:JA:lJ (Normative commitment) Vl:lJ1CJO-:J All:W~~fY~ 

~ ~ ~ 

I,fl ~~'U ~11 flfil'U CJ:lJVl~ eJ'U'J'J~~ ~l'U"tJeJ-:J?(-:JA:lJ I, ~ 'UAll:lJ~?i fl~ I,fl~~'U I, ~ eJ(?1 eJ'U?1'U eJ-:J 1,1, Vl'U~-:J~'U AA6111K-r'U~llfl... ,~ 

eJ-:JA m 1,1,?1(9l'leJeJfl1'U'JLJ"tJeJ-:JAll:lJ"il-:J-rflf1fl~~eJ-:J'U,flA611?leJeJ-:JAm 
~ 

l~CJml:lJ~ fl~'Ul?leJeJ-:JAm ilc.J61l?leJ~t)~ m'J:lJfl1'Jvll-:Jl'U"tJeJ-:J~AA61 -UoUCJ ?1iJVl61fl'J (2554: 277-278) 

cv f 6'.::::.1 Q.I Q.I 6' Q.I Q.I 0 

1. fl1'J"tJl~-:Jl'U Alll.l c.J fl~ 'U(?1 eJ eJ-:J Afl'J:lJ All:lJ ?1:lJ'YII 'U5Vll-:J 61 'U fl 'U eJ (?1 'Jl fl1 'J"tJ 1~-:J l'U 1,1,61 ~ fl1 'JlJ1Vll-:J1LJ 
~ 

?11CJ Vl~eJ fl~11B flUCJVl~-:Jn AeJ~~ilAll:lJeJ fl~'U1?l eJeJ-:JA m?1 -:J"il~:lJlvll-:Jl'UeJ~ l-:J?1Jll,?l:lJ ml,61~hi?11 CJ 
~ ~ ~ 

2. All:lJ~-:J 1-;u~ "il~611eJ eJfll,l,61~eJ(?1'Jl fl1'J611eJeJfl"ill fl-:Jl'U All:lJeJ 
~ 
fl~'U~ eJeJ-:J Amil All:lJ?(:lJ~'Ui5Y11-:J~'U 

.., . 
tl'Uflll:lJ~-:JhV\ "il~611eJeJ fl"illfl-:Jl'UI,I,61~f1'1'Jm eJ eJfl "ill fl-:Jl'U . 

3. flll:lJv:l-:J~eJh1'U-:Jl'U fllll.lc.J fl~'U~ eJeJ-:JAfl'Jilflll:lJ?(:lJ~'U6Vll'l'Ulfltl'Uml:lJv:l-:J~eJh hJ-:Jl'U I,I,~:; 
~ . 

4. eJ61fl1'JLJD u~ -:Jl'U ml:lJ~ fl~'U I, ~-:J eJ1'J:lJruil flll:lJ?(:lJ~'Ui5Vll-:J'Ul fltl'U c.J61 fl1'JLJDu~ -:Jl'U 1,1,61~fllllJ 

~ fl~'U~ eJeJ-:JA mil flll:lJ?(:lJ~'U6Vll'l'Ul fl tl'U c.J61 fl1'JLJ IIu~-:J l'U"tJeJ-:J~ fl611 fl'J~-:JLJ'J~ l,iJ 'U1~CJ~U-:JA'Uuty"lil 

5. 'YIlt) ~ fl 'J'J:lJ fll'J I, tJ'U ?1:lJl~ fl ~ ~"tJ eJ -:JeJ-:J A fl'J flll:lJ ~ fl~'U~ eJ eJ-:JA fl'Jil flll:lJ?(:lJ~'U 6Vll-:J"tJd fl fl'U 

'YII t) ~ fl 'J )~J fll 'J dJ'U?l:lJ 1~ fl ~ ~"tJ eJ -:J eJ -:J Afl 'J 

~-:Jt1'U~ -:J I, ~'U1~11 flllW.J fl~'U~ eJeJ-:J A fl'Jil All:lJ6'11A rueJcjl-:J ~ -:J1'U fll'Ji'U I,fl~eJ'U1 VI~L1fl'll'Wn 
~ v 
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3.2 U'U1~~'nn!1'U'VI1~'VIt]~~ (Theoretical Foundation) 
v v • I 

fl1'Jl~tJrr~{':)uthj~~n~11j\~'Ulfl\9l11n5il'U'VI1-J'VI~~5 (Theoretical Foundation) VhtltJl .ueN 5 

Vl~~~l~mi Vl~~5?1eJ,:)t1~~tJ (Two Factor Theory) "11m ~~16[jl{Hn (Frederick Herzberg) Vl~'tt5~1~'U.ff'U 
fllllJ~mfl1'J"I1eJ-Je)U11eJlJ lJl?11~1 (Abraham Maslow) Vl~1j5 ERG "I1eJ\lbLeJm(9leJ1~'VieJi (Alderfer) Vl~'efD 

fllllJl?1lJeJillflVU'UVl~1j~"UeJ':) b~ ?1l~~ eJl~lJ (J. Stacy Adams) bb(;l:iVl~'ef~b?1~lJbb1-J (Reinforcement 

Theory) "UeJ~ UbeJ'Vi ?1n'Ub'UeJi (8. F. Skinner) t(9ltJ~'JltJ(;l:ib8tJ(9l~~d 
3.2.1 Vlt]'ef~61eJ-1U'il~tI (Two Factor Theory) Vl~'ef5?1eJ,:)t1'il~tJ"I1eJ-J l.~iOijdJin n~hr.dl 

fllllJVi~l"IeJl'ill'Ufl11vh~1'Uth~neJ'U~ltJt1'il~c! 2 n~lJAeJ t1'il~mJmn'U (Hygiene factors) bb~~t1~~tJ~~1~ 
" 

(motivator factors) ~11tJ~~b€ltJ\9l ('U-tlU ?1i1'Vl51m, 2554, 277-278) (9],:)U
'\I 

1) i:1'il..ijtlueJ~n'U (Hygiene factors) VllJltJO':) U'iJ~tJ~~::-;ueJ,:)n'Uhi1Vf'UflA~:Hn(9l, 

fllllJhi~ ~l"I eJh 1'U~1'U bb~hl1~bU'U19l1fl'J::-;~'U1Vf'VIJ'Un~l'Uvll~l'UeJ~l-Ji1bb 'J\I'iJ-Jhbb~eJ~l~1~ th::-;fleJ'U1 Llv'htJ 
, '\I 

u~~tJvl~d 
1.1) 'Ult.JUltJbb~::-;f1T'jU~Vll1-Jl'U (Company policy and administration) b~'U 

fl1111-JbUJ'Ufl11U~Vll1eJ~Am~~fllllJotl\9lI,'iJ'U fl1'J~\9l~eJ~eJ?11'J~b~m:h'UltwieJfl11tJliu~~1'U 
1.2) fl1'JtJnfl1eJ~U~AUU~'1Jl (supeNision) VllJltJO':) fl11~~U~f(UU'1!'1Jli1fllllJ 

tJ~511lJ nfllllJle)U5eJlJm~ bb~~?11lJl1t11Vffl1'JtJ~fMl~&lmim~U~Auuru"(n
~ '\J v 

1.3) mllJiKlJ~'U6nu~~'U (relationship with others) VllJltJO~ fl11~\9l~€),~\1~ 
bU'U'Vll-J nl1bb~::-;hllU'U'Vll\1 nl'J~bb?1\9l~~~fllllJiKlJ~'U6er'U~ ?11lJl1t1vll\11'U~llJ n'U1~~ ~ fllllJl, .;)11 'iJ n'U 

1::-;vrh~~U\lAuuru'1Jl b~eJ'U~llJ-Jl'U b~~~~1~u-Jf(uUru'1Jl
~ v ~ v 

1.4) ?1ilTWfl11vll-Jl'U (working condition) VllJltJ~-J ~\llbl~~eJlJl'U~vll~lt..m~::-; 

~-J€h'U1tJflll11?1::-;(9l1n~1\1 1 b-tl'U U11tJ1A11'1 ll?1~\1 flll11?1::-;eJl~"lieJ~?1t11'U~ 11lJltJ~-Jfll1n~tJfl<.HiJ~1~ 1 

l'Ufl11tJlJu~~1'UeJ~1~'Wm-Wt.J-J~I.~::-;'W-reJlJ~~::-;lm~~(;leJ~blm 
1.5) 1,~'Ub~ eJ'U (salary) V1111tJ~-J fh~eJUbbVl'UVI~eJt:Jm.h~ttJ"li't1~l~~ubVllJl::-;?111 

, I V V , 

nU-Jl'UVlvh ~(;leJ(9l'iJ'Ufl11b~ eJ'Ui'Ul~'Ub~ eJ'U1'UVltht.J\ll'Ul1'UbU'UVl'WeJ1'il"l1eJ\I'Wl1ml'U 

1.6) fl11lJ~'Ufl\ltl(;leJ(9liltJl'U,:n'U (security) VllJltJ~-J fllllJ~~fl"lieJ\I~flfl~~iJ~eJ 

flll11~'Ufl\l1'Ufl11vll\11'U1'UeJ-JA fl11~(;1eJ(9lmt.J,fl11vll\11'U 11lJvY\I~fl~ru::-;\l1'U~h] b~tJ\ler'U~11tJ'iJ'Ubn'U1tJ 
" . 

1.7) ?1t11'Uilll"1 (status) VllJltJ~~ m<tl'Wl1'Ubu'U'VltJeJlJ~ul1u~eJ"I1eJ\liK\lfllJ bU'UeJl;u'W 

2) . ij'il~fj1\)~l'il (motivator factors) VlllltJ~\I t1'il~tJ~vll1VfUflfl(;1~lb1\1'il-J1~vi"\J::-;
" , '\J 

v t • IV 

tll]u&i.:J1'U tl~~t.J bVI~lUbtltJl.;)eJ~tlu«n~ru:t:\ll'UVltllJu~eJ~ ~\lU 



2.1) fll1lJ~lb~\Jlu·ntl (achievement) VllJ1tJfi.:J fll';i~'llflflfl1cKl.ufll1116'l1lJl'H' 
v11.:J1'U\J'UU';i';i~1Vl~'lh~6'l.:J~ 6'lllJ1-:ifl~VlflT'H)UUtyVl1~ bnVl~tl\Jtl~lL~\J~~1.:J1UvlltJ~ v111tX'llflfl mn(9lf\J111 

fl1fltJi11\J\'\'fl~.w"l'Wa1\1 ~.:J\J~v111tXLnVlfll1lJL~mj'tl1tlVltlL€J"l L\'fl~~ fll1lJm~~€J~ €J~'U~'<il~U~U~.:Jl'W\9i€J 
2.2) fllllJtJ€JlJ-rU'uu~€J (recognition) VllJltJfi"l f11)1vl-rUfllllJtJ€JlJ-rUWU~€J\J1f) 

~U"lflU Uty"1J1 0MU"lflUUty'l11 \,~ €J'U~llJ"ll'U Ufl~'llflflfl5'U1'U61"lfllJ tVltJ-ru~\Jln'W~~flT;)lJ~ ~5'Ww;'i(9l.:J€Jaf) 
1'U)U"tJ€J"lfll)tJfl~ a"l"UlJl,'1W fll)l~ a'U~'U fll)~tl\,~U\'~ €I'll )l"llfl~ \,'UtllVlfl~"l"tJ€J.:J fll';iU';i~f11Yl1\'ntJ'J~fmj Vl~>l 

~ 1, u 

.d 
f11';i\'\'~Vl.:J€J€Jflatl6'1 

2.3) fl11lJ-rUe1Vl"U€JU (responsibility) VllJltJfi"l fll)1vl-rUlJaUVllJ1CJ1tX-r'Ue1Vl'lWt; 

1'Ufll)~VltJl~ ~~1r1t\l ~"lltl~yhvntJfll1lJmlJl';if:l ';illJfi.:Jfll)1vl-r'U€J1'U1\J€JV1"l\'v:im~~a1'UflT'5U5u~~ltl 
2.4) fll1lJn11Vlth (advancement) VllJ1CJfi"l f11)1vl-rut€Jf11?1nl1Vlthlu~1b\'vnl~ 

Vl'\rl~?I.:J~'U 11Jl~fl1jlVllmllJ~i,~lJl,&1lJ 1vl-rUf11T\lrw.J'U1V(n1j~1'Ufllw'il~1'UI,~m~w.J'U1Vl'U\,e:J"l1tXiifll1:W?l1lJ1'Hl
~ ~ 

1'Ufll)tJ~U&1.:J1'UlJ1fl~tl 
2.5) ~fl1jru~"lltl~u5u&1 (work itself) Vl:W1CJ~"l irfl1jru~':)1'U~~fll1:WU1?1uh 

1:J~1<i1jlfl ~lb 'il Yll'V11tJfll1lJ?lllJl-:ifl ~1'U~11?TI-iffll1lJf1Vl6'l~1.:J?lll~ .:Jltl~iifll1lJ\'\'Ufl fl1Vl:J 

" 3.2.2 'Vlf!'M~511!K'Uiufl11:lJ~eJ{jfl1'j"lJeJ{j5'U';i1e1:lJ :1J16116'11 {Abraham Maslow} '\.h~fleJ1J 
.., " . 

1tJvllCJ 5 oU'U (Etzel, Walker &Stanton, 2007: 101) tVlCJ iuVi 1 A€lfll1lJ~€l"lfll)'V11.:Jf11CJ (physiological 
v '11 • I 

needs) I:U'Ufl11lJ~€l~f111U \J~CJ-w'U:01tl1tlfll)~11"l;glVl iuVi 2 \, U'Ufll1lJ~€l~f11';iflll:wil'Ufl"lUflBVlf(tJ 
"" , t i " • 

(safety and security needs) I,U'Ufl11lJM€l.:J f11';iY1'il~ii;glvl'ViiJ'Ufl~ufl€lVlfltJ -UU-vl 3 A€lfll1lJlfIa~f111fl1111 

-rm\'fl~CJfl'Wtl'Vn--161~fllJ (Love and belonging needs) lJ'li1jt1djm'ih1tJ€l~1tlfl~lJ1Vln~€l"lf1111tXVl'UI,U\J~-rn 
\'\'fl~t.J€JlJ-ru1tlfl~lJ~Vl'U€lcj .rru~ 4 \'UtlfllllJ~mflll1vl-rUfll)tJf1cj€l"l'<illfleJ5'U (self - esteem needs) \,uu. ~ ~ 

f i.I 11" it I 

fll1lJal€l~f11)1'U~1(?]U~€llJl6ii"lfll1lJal€l"lfll) 1 'Uoij'Ui1~11vl-ru\J~n€l1tXbn Vlfll1lJfllflfliJ1\J 1 'ilVl'UI,€l"l tl.6I::;.vuVi 5 
'\J 

" 
A€lfll1lJal€l~ fll';i1'Ufll)W6'l 

~ 
\JuVltll,€J"l (seLf-actualization needs) LU'Ufl11lJal€l.:Jfllloijtl?l 

~
~"1J€l':)lJ'U1jc.J. 

3.2.3 'Vlq'M~ ERG "lJe:J·nte:J6IbVle:J{I.V.Jel{ {Alderfer} Lb€nlL€lVl'h'V'l€l1 6'l1U rh lJ'lil'Jc.JiJfl11ll 

al€J.:J fl1-:i6'lllJl';imLtJfl1vl 3 U-:i~f11) B-utJ I,LVll'U\,'W"U), 2548, 101) A8 
• !U t c:$. 11 'V 

1. E EXlstense (fll1:WVl€l~f11';i€lCJ18Vl) VllJ1CJm fll1lJVl8"lf11';i"tJ€l"lUflflfl'Vl'NVl11J
'\J , 

~l~f11tJ \'"/JU €l1Vll1 ~€l~81i(tJ c.n-rfll'Jlhfl \'U'U~'U 
~ 

2. R = Relatedness (fll1lJ~€J~f11)iJfll1lJj;.JflYr'Un'UiK"lfllJ) VllJ1tJG~ 'lJ1'iJf1G1'il~ 
'\J • 

~€l"lf11)f11'JtJ8lJ-rtJ f111bu'UG"h'UVlti"l"tJ€l~iK~l'iJlJ1'U€l~r1m ~"/J'U ~€l"lf111bU'U6'llJl~fl bU'U':hVIU1 dJ'Um';ilJf\1) 

Vl~mtJtleJul LU'Ulfitl 
'\J 

3. G = Growth (l'iJl1lJal€l"lf11)nl1VlU1LLG1~L~'VtVl) VllJ1tJG~ I'iJl1lJ~€l"lf11';ib~tnn'U 
fl1 1Yrw.J'Ul ?ltl1UfllYl~ €l"lVl 'U b€l~ Hlb\,n al€l~ fll) L\J '1 ru n TlVlU 11 'U~i Vl bbfl ~Vl U 1 ~ fl1';i.:J 1 'U al8.:J III lU 

" 
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3.2.4 'V1t]~5f111:lJb~lJ€l.fllf1 (Equity Theory) L\JU'Vl~'l.'J~"lJ8-:J b':il ?!bV1; m~~ (J. Stacy 

Adams) (1965, B\:J1'U i-utJ 1,1.'VI1'Ub'W'U1, 2548: 140) n~11il "Uflfl61'o\l~~~nll1:JJtJ&lfj'j'j~ tlrlb"(Jl~11 ~\l~ 
'i 'IJ 'i " 

Vl8U?!U8~'o\llnfll'jvll~lU.sU1:JJl,vh nUflU~U l,~mLl~CJul.Y1CJun'U 'VIln1:JJ I,U'U1Ll€lcil\l~ b"lJ1flVlVlj 8;;1 l,'lJlfll1':il~ 
1191-ru ~\l11cJ 8lliiB'V16'V'J(;1~8fll1ll1:JJ'V'l€lh" (9)-:J.sU'V1'l1j~ 11~.:JiJ ~'U1Jl'UflllllflVli1 Ii flfl(;1c! 8~LI,?fl'\lVllflllll 

I,?!ll 8f11fl'V1l\l61-:Jfl~llVltJ~ ':il11f.1.!1 [:.J (;1V18'U 1.1. 'Vl'U~1191:r'U (output) n 'Ut9l1U 8'U (input) 'Vl t]1j~ flll;W l.t1llElf1l fl 

€l6'U lCJ11 U flfl [;:1 ':il~1.Ll~ CJ'U I, Y1 tJU~lU €l'U"lJ8-:JV1UI,8~ L-UU flll~~ 
\J 

fll1ll?!lll1'jfl ?!~H.1 ru 
v 
~J1 fll1lJYHJltJl~ 

'l v 

Ll1~?!Ufll'jru ?!f11U.fll'V'J I.\JUl9lU nUe.J61V18'U1,1,'V1'U~1~-ru L~U fh«h.:J~1V18'U1,1,'Vl'U fll1CJnc!m'Ulll,'UCJ flTH~€lU 
~11,1,'VIti \l fll1tJ8ll-r'UOJln~1'V1U1.:J1'U b\J'U(9)U n'U'U,flFl[;:1~U~vll-:J1u1J1~b.fl'Vlb~ mn'U ~-:Jm':ilbU'UI,~ €l'U~l:lJ.:J 1'U 

VI~ €ln~llwtTn-:llU~vll-:J 1'U1U~ 1m~tJlnU'VI~8\9l1\l~ lCJ VI~muJI,\,~ Uflfl(;1~U~€lc!1'Ufll1llfl(il"lJmb"lJl11 iJfll1~ 
, , 'U 

~?!ll8f1lfl'VI~ m vilb Y1 tJlln'U'VI~€l1:JJ djmLl~ CJ'UbY1 tJUL6jJl':il~'V'J8h 1 un11v11.:J1'UU(;1~iJ ~b1-:J':il-:J1OJ1'UnT:ivll.:JlU?!-:J 
'U 'U 

V1'jlUbvil~ b6jJlcJ\l :rU~11iJflll~b?!~8fllflb~m1J~ tJU I, Vl tJunu'V'JtTn\llufl'U~'U bb~ilT~tTn,nuw'UllcJv1v11\l1'U 1 'U 
'U 'U 

1~(9)Ub~tn n U 1191-r'Ue.JflV18'U 1,1, 'Vl'U?!~f)'"h 'VI~ 81vl'-r'Ue.JflV1BU Lb 'Vl'Ub 'Vhnubb~vll\llUUmJf)11 flll:lJ'V'J€lh bL(;1~
" 

b~1-:J':il\l1'o\l1ufll'jv1l\l1'U':il~U8CJfl-:J b~81(il~'V'JtTm1Ubn(ilm'j-ru~flllll1:JJb?!ll8Jl1fl b 'lJl'o\l~'V'JCJ1CJ1llVh1ViLilVlflllll 
'U 'U 

l,61ll€lf11fllVltJ f1l1(;1V11~(9)Ut9l1{1 8'l.J'VI1eJ1:JJ nb~ tJn~€l\le.Jfl\?leJUbb'Vl'U1,~ ll;U (9).:JJtI€l.:Jr1 m~\lfll'jV1'j~'VI11nm~~1Vi' 

fll1ll~1Aru1uLl1:::b~ tl11fll1llb?!~€lf1lfl b'V'J'j1~i1 [:.Jflm:::'VlUl(iltJV1'j.:Jvr.:J~ 8flllll~lb~ ':il"lJ8-:J8.:JrlmLL(;1~fll1ll?f"lJ1'U v , 

o v v 
nTWll~TW"lJ8~'V'J'Un-:l1'UVllCJ 

3.2.5 Vlt]~~t~~lJl,t1-'l (Reinforcement Theory) VI~8 'Vl'l1j~fll'jl1-:Jb~ml1"lJuUU"Hn8 
m~Yh (operant conditioning) ~nflVlfl'UhlCJ u \,8'V'i ?!n'U\''U8~ (B. F. Skinner) 1u F1.A. 1969 LIilt.IL?lU8 

LL 'Ulfl(ill1fll1m~vl1Vl~8'V'Jt1~m1~1(il~\'L?!(il.:J88n':il~~ nfhvl'U(ill(ilCJe.J(;1~'V'J5~1J1-ru ~lmh-:J L-U'U 'V'Jt1~m1:lJ1(il 

~ \,\,?!1il-:J8€l mL~11vi'-rue.J(;1'Vl1.:JUl n \'"1!U 1vi'-rUfll'U~ VI~81vi'-rU11\rr(;1~1-:J 1 'V'Jt1~n'j1~ .sU':il~iJL8 n1?! LL?!Vl-:J 

8€ln~1€J n L\,\9l tl1'V'J'l~ n'j'jll1Vl~ LL?!Vl-:J88mL~11vi'-rUe.J0'Vl1\l(;1U L-uu ~ nVllvl'u VI~ mnVlfll1llL~ CJ1II1CJ~ 1-:J ~ 
, v"

fhtJ'U11J1vi':Wln Y1'o\l~1:JJ L\'?!Iil.:J'V'Jt1~ m'jll11u€J n ~~tT'U'Vl'l1j~ \'?!~:lJ\'L'j-:J~.:J?!llll'jfl'l1111J1J1~~ nV11-titUfll'jU~'Vfl'j 

liflmm1'U€l\lrlm1J1 L(ilm\''Ul'Vl1~~fll11J'j~~nV11-tit'U€l-:JAm (n~~tyl ~(;1)'lj~, 2558: 88) 1J1\,\,tl 

1. fll1\'?!~:lJI,I,'j\l'Vl1-:JUln (positive reinforcement) 1,~8mAn1'Vln8.:Jr1n'j~mf1111Vf, 
'V'JtTn-:llUI,I,?!(il\l'V'J'l&'l m'j:lJ~~V11lJ~€l.:JAm~8~fll'j I,-u'U ~8-:Jfll'j1Vi''V'JtTn-:J1'UiJfll1ll~-:Jh ~lll,'Vlvhnu (9)8~ fll1 

1Vi''V'JtTn-:Jl'Uii~l'U~lll1Ufll'jvll.:J1U ~€l\lfll'j1Vi''V'JtTn-:llUe.J~V1e.J(;1.:Jlu~iJflruf11'V'J1,1,(;1~1J1~?1'Vl6f11'V'J 8-:JAn1~eN,. 

n lV1UVl nl'j L?!~ll 1,1, 'j .:J'Vll\lUln \, -UU fll11 Vi'11.:Jl (;1 fll'j1Vi'Al'U~\' 'UCJ fll'j1Vi' L~ 8U~'WI,~ 8'U~l\,\,VIti~ fll"a1VI 

?!1?!~fll'j~1\l1 ~'l~'lL'Vf'i;hd'':il~\'\J'Ut9lln1~~U1'UL~.:JUl n 1 Vi''V'Jt!n-:l1u1Jlju&iV1U'VI~ml,?!(il~€l€lnluI, "U'lUln 

2. nTj\,?!~lJI,1,1-:J'Vl1'l(;1U (negative reinforcement) 1U"lJru~I,~CJln'U8~r1n'j?!1:lJl'HI 

nl'V1UVl nTj\,?!~llLI,'j~'Vll~(;1U 1.<tl'U. nl'V1'U(iln{11~\'utJu nl'j?!~l'lL~€lU1"lJ1um11J[ju&i-:J1u~1:lJnU f111nTV!'U(il 

L'Vl1j ~l\l'VIUl \,\JUI?lU ~-:J I,b'Unl'j\'?!~lll\,'j-:J'V11\l61U \,~€lnl'V1U(il'V'Jt]&i m1ll'VIj€lfll1\'\'?!(il-:J€l€ln"lJ€l-:J'Y'ltTn.:Jlu vnlJ~ 

http:Vl8U?!U8~'o\llnfll'jvll~lU.sU


3. m~~~1Vl~ (punishment) dJ'tlJ5m~fhVl'UVl'Y'l~~mldJ'lJe:J~'Y'lUmTU1\!e:J~An)efl 
I t v f I I 

i5VliJ~vl1tJml~~1Vl~ L~e:JhJ1~'Y'ltTn-ll'U~'Y'l'l~m';idJL"1f'Uu~n L"1f'U Ljjm'l'Um1'UdJTVh~1'U~ltJ ~'l~VlL~e:J1.J1'U 

Vl~e:J.rre:Jfl1Vl'U(91~~n~-ln'U11 n~~~m';iV(m~'U~~e:J'U'Y'lUm1'U Vl~mln';i~:rU~Vl5'lb~ltJ'1fuul~mh'l Vl~u1:lni1 
~ ~ 

n~11(9)m~e:J'U ~-l~mtJ'UnT;m~:rU'Y'l'l~n';i';idJm:JLVlm~?1dJ~'Y'ltTm1'Ue:Jl~~~tl!JU~~ n 1 'Ue:J'Ulfl~ L'D'U~'U 
I.L~~~l'Ui~tJ 'lJe:J-l Nguyen, Mai & Nguyen (2014) ~n~lD'il~tJ~~j;,J~vie:Jf\11dJj;,Jfl~U

~ 

e:J,;jr) n~'lJe:J~V'l1.rn~1'Un1ruri n~lV'ltTn-ll'U5u1fl111'Ul~~il 'U tl';i~LVlI"11.1 cWl'UldJ n~dJ(9)1 eJ~l~~1'U1U-vY-:)i'U 201, 
A'U tlY'ltJ1inl)iLA11~it1nl1t:lVl1:le:Jtl (Regression Analysis) V'l'lr:h Al1dJv.I-l'Y'leJh1'Um1tllJU~~1'U:t1~'Vl5V'lm~~ 

'lnnvi eJA11dJ~ ni'UeJ-lr) m llY'ltJD ~~tl~~-lj;,J61vi eJfll1dJv.I-lV'leJ1'iJ'lJeJ-lV'lUn-l1'U lvlLl.n A11dJiKdJiw'i nu~U~'VITj
~ ~ 

?1[ll'Y'lI.\,d(91~e:JdJl.l.61~I.~e:J'U1'IJ1 'Unl1Vll-ll'U nl1~Vll'U1e:Jl11'Y'l bl.~~V1dJ'vl1-l1'U LI.61~-ll'Ui ~tJ'lJeJ-l Mohammed & 

ELeswed (2013) rin~lA11dJv.I-l'Y'le:J1'iJ1'U m';i'Vh~1'U1.1.~~f111dJ~ ni'UvieJeJ~Am n1rurin~11'U11"lie:Jlrul;ijm 
~ 

U1v1b1'U (Bahrain) 1lY'ltJrin~1'il1n'Y'ltTn-ll'U'lJeJ-l?1mu'Um11.~'U[l1fll,eJfl"U'U ~1'U1'U 334 fl'U 1iG'li1~VlVl?1BU 

A11dJiKdJ~'U5 (CorreLation) 'Y'lU':h f111dJoW'~'Y'leJ1'iJ1'U-l1'U~ fll1dJiKdJ~'U51.'B -lU1nnUA11dJj;,J 
~ 
ni'UvimNrlmmh-l 

~tTtJ611rlry'Vl1-l?15~ ';i1dJt1-l-l1'Ui;ijtl'IJeJ-l AbdLLah & Ramay (2012) ~n~lfl11dJ~ni'Uvie:JeJ.:trlnl';i·IJe)~'V'ItTn-l1'U 

5'Ulfll';i1utl1~I.Vll"1tl1nG'lm'U lVltJ1ollbl.UUG'le:JumdJ1'Um~dlu.rre:Jm'l~ln'Y'lUn-l1'U'lJe:J-l5'U1Al~:dl'U1'U 215 AU 
~ 

?1(l~~1olliLA11~v1f)e:J StructuraL Equation ModeL (SEM) 'Y'lUil nl1iJ?il'U~ldJ1'Unl1(9)Vl~'U1'iJ:t1SY15'Y'l~~,:j 
~?1Vlvie:JA11l.m fli'UvieJe:J-lrl n1 (. 72) I.b61~~1\9luvieJdJ1A eJ G'li11'Y'l1.11(91rKmJ'lJeJ-l~1'U (.69), Al1dJtl(;'le:J(91f1v1'U~llJ, ~ 

(.68), bl.61~f111dJ'Y'le:J1'il1'UA1~eJUI.I.Vl'U (.54) 

'iJlflnl'J'VlUVll'Ul.1.'U1RVl Vl'l~5 Ll.o~~l'Ui;ijtJ~bMm.rreJ~ ~i~tJlvlfhVl'UlY'l(9)11.I.tl';i;;1Tvl-rum1i ~tJ ~~d 
(9)11,1. tl1BG'l';i~ Ae:J fil~e:JUI.I.'Vl'UI.I.61~fl11dJfl11VltJ1 Al1dJiKdJ~'U5nu~~'U G'lfll'Wm1vll-{~'U (9)ll.dh~eJflm-lAu

" 
fl11dJv.I ~'We:J1'iJ1'Unl'J'Vh-l1'U !?l1LLtl1~ldJf)e:J fl11dJj;,Jn~'Uvi eJmAm ~~I.\'?1Vl~Lu'Un';i€lum'Ji;ijtJ l~\9l-lfll'W~ 1 

... ~ 

q Q. Q.Q.I <LI ~ 

1.1.(;'l~dJG'ldJdJ~~1'Unl11'iltJ Vl~'U 
"" 

HI: j;,J~tl'J~ltJ'1ftJ~eJubLVl'Ui1B'Vl5'W61Vl1~~1 ~vi e:Jfll1dJ'I"i-l'Y'leJ1'il1'UnlWl1-ll'U'lJm'Y'li(n~l'U 

H2: fl11dJiKdJ-w'U5nu~~'Ui1BVl5'W61Vll-l~'J,:jvie:Jfl11dJv.I-l'Y'le:Jl'il1'Um1'Vh~1'U'lJeJ':l'Y'ltTm1'U
" 

,. 

H4: fll1dJoW-l'Y'le:Jh1'Unl';ivll~1'U'lJe:J-lV'li(m1'Ui1BVl5'Y'l61Vll-l~1-lvi ufl11~Jj;,J n~ueJ~r)m 
'!j 

t11)",thnu 

, ,'!' 

, 
[nWVl 1 m€lUl.b'U1RVlnl';ii~tJ 

http:Vl~e:J.rr
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~d 0 ~ Q QJ

4. d5~"lb'U'Un1';id~CJ 

4.1 th~OU1fl"jbLft~f)~:U~1eJ~1-1 
~ 

lh:::-U1m~H1'Um~i~tJ ~B ~t(n,n'U1'UB-:Jfim5'jn"i)n"i)ou'U1~n~1-:)lliw'(J'U1(y)8B:u1'WbOU~~-:)Vll(y), 


b'W-U~'U~ru '<il1'Ul'U 71,349 fl'U (~1t(m1'\.J?!-:)b?f1:ui?f1V1n"i)OU'U1(Y)nm-:)bb~~"V'U1(Y)tJ8:U, 2557)

\I 

n~:uiI18tJ1-:J 1'Um~i~tJ ~B ~t(ml'W1'UB"lfim5~n"i)n"i)OU'U1(Y)nm-:)bb~~"V'U1(Y)tJB:u1'Ub"U(9) ~-:JVll(y), , 
bVl-U~'U~ru '1J'U1~OUe)"ln~:U~lBtJ1-:)"i)lnn1~rl1'Ulru1(Y)tJ1.u"(9)~"UB-:) Yamane (1973) ~8 398 ~lBtJ1-:)
'U' \I. 


Vl1nn1V1'U~"U'Ul(Y)n~:U~lBtJ1-:J~,JtJi5"U8-:)bfl~"i)6jj bb~::: :UB{bbn'U (Krejcie and Morgan, 1970) "i)lfWll~l-:J 

'<il1'Ul'Un;:l:U~lBtJ1-:) ru ~~;'Ufll1:Ub~mr'U 95% 1#]~1'Ul'Un~:U~lBtJ1-:JbVhn'U 382 v11BtJ1-:) bl,~Vl1nfh{1-:)~-:), , 

fll1:UbVl:U1~?f:U1'Um~ibfl~1~Vll:Ub(Y)~?f:um~1fl~-:J"11"l ;-:) Hair, al (2010); n~tJ111'U-U~Ut1l-U1 (2556) 

n~Trh 'U'Ul~~'-.Je)tJ1~~bVl:U1~r;1:u1'Um~ibfl~1~Vl1:Ub~~r;1:um~1f\~~r;1~1-:t fll1~'U'U1~~18th~1~Vr-jl\j 10 - 20 bvh 

OU8-:J~ 1'Ul'U~1'j1iJ b(9)8i1'U"l1'Ui~mr'U1 bb~~'U-:J~m~ru i-r-u-utJ (2542) f)~11~"l m~n1V1'U~eJ(9)11;;1 1'U~~VI'-,h"l 
'<il1'Ul'U~lBtJ1-:Jbb~~'<il1'Ul'U~1'jli}l,{?lB111fll1"i)~b'U'U 20 ~B 1 ;-:Jm'ji~tJfl~-:)d ~1'Ul'U~111iJb\9lB11'U . 

o 0 ~ ~ 0 QJ I' .r::::iq ~ ~ <:.I I iJ 

bb'U'U"i) l~B-:J"i)1'Ul'U 52 ~l~l:Ub{?lB~ "i) 1'Ul'UOU'Ul(Y){?l18tJ 1WI:Ufll1:UbVl:U1~":U 1,1,~~b'v'W-:)~B"i)"lfllldJ e)tJ1-:t'U8tJ 
v v v , 

10 x 52 = 520 ~"l 20 x 52 1,040 V1,:rrln'Ui~tJun1V1'U(y)"U'U1(y)"UB-:tn~:Uv11B~1-:Jbvhn'U 550 v11BtJl~ 61i-:t~, 
~1'Ul'Ul.Yl tJ"l'V'lB{?ll:U I,i B'U1"U"VB-:) mli bfl~l~Vll:uI,(y)~":U m l1fl~-:)"~1~ 11:U~ -:)~ '<il1'Ul'U:U1nn11"U'U1 (9)"Ua~f)~:U, 
v11BtJ 1-:)~'U~ l~l~"i)lfl mlrl1'Ulru~htJ"{?l1"Um Yamane (1973) bl,~~btJ(Y){?l111-:)'1JeNbfll"i)~ I,b~~ :ua'hbfl'U 

\I , , , 

(Krejcie and Morgan, 1970) ru 1~rK'Ufll1:UI,;Umj'UV1 95 % 


bil1fl1Jflm~?!:U~lBtJl-:J1'Umli~tJ ~i~tJ1.ui5fl11?!:ucflla81-:)~1:u'1iffll1:utl1"i)~I,U'U (Non Probability 
, 'U' 

Sampling) bl,~~1'Umli~tJfl~-:Jd m1{?lB'UbI.'U'U?f8'Um:U~B-:Jl~~'Ufll1:u8'UtJB:U"i)ln~{?lB'Ubb'U'U"B'Um:u ~-:)1i 
ml;;1:U~lB8 1-:)1,[,'U'U{?l1:U"~(y)1 n (Convenience Sampling), . . 

dI dI Q/ ~ ~ ~v

4.2 Lfl'Hh'l:uenLft~fll"j'WWJ.U1Lfl"jeJ\I:UeJfll"j1'\la 
I f v V IV 

I,fl~B-:)ilBm~'Uml~m'f1fl-r~il ~B 1,I,'U'U?f8'Um:u 1(y)tJ"~1-:)~'U"i)lml.'U1R(Y) 'V1~'l'f~ 1,1,~~LBf)?f11 

-:)l'Ui~tJ~I,MtJ1-ifB-:) bI,U-:Jbb'U'U?fB'Um:UBBflb'U'U 4 (9)'tl'U rK-:Jd 
I 'V I QJ Q IJ 

"1'U'V1 1 bb 'U'U?f 'tl 'U tn:u "U B:U ~?f1 'U'U fl fl ~ "U B-:tVl 'U n-:t1 'U 51 fl "i) "U 'U 1 (y) fl ~ 1-:) bl,~ ~ "Utl1 ~ a B:U 
'U' , 

~-:)'th~nB'U~ltJ bVlPl El1tJ ?fm'Uil1~ 1~rK'Ufl11~fl'l'f1 tol1bl,VltI-:J 11~Jl~b~~tJ~m~B'U bb~~~~tJ~b1m~v11-:)1'U1'U, 

;;11'U~ 2 bb'U'U?fB'Um:Ub~tJ1 n'U'lh~tJ~~t:-l~~Bfll1:uVi-:tVlB1"111'Ufl11v11-:)1'U-UB\jVlt(ml'U5~n"i), 
"U'U1(Y)mn-:)l,b~~"U'U1(y)8B:U 'th~flB'UltJ#]"W.uBfl1f.l1dJ'<il1'Ul'U 22 -ifB bb~~-ifBfl1m:u1'U?fl'Udl,u'UI,I,'U'U:U1{?l~1 
?fl'Uth~:kl1ru~l (rating scaLe) 5 1~rK'U{?l1:ui5"Um~I,R1V1 (Likert) 

;;11'U~ 3 bL'U'U?fB'Um:Ub~tJln'Ufll1:uvhwB1"i)1'Urnl'Vh~l'U6(J'tl-:)Vlt(fl~l'ULil n "i)6(J'U1(Y)mn~ I,b&1~, 

"U'Ul(y)8mJ 1(Y)tJfl1m:u1'U~1'U'dbU'Ubl,'U'U:Ul\Pll1?fl'U'tJl~:Ulru~1 (rating scaLe) 5 1~~'U{?l1:ui5"UB\j~LAi'V1 
Ii. 

(Likert) 



~11,J~ 4 LLiJiJ~erUmlJb~tnniJfll1lJ~flY{1,J~e)'eFlAm (Organizational Commitment) ~i~!1 
v 	 ~ u 

Y{19lJ1,Jlbb 'UiJ~ eJ'UmlJl~cnn'UfnllJ~ flY{1,J~ eJeJ,:) A m l~tJUlU1,J1A ~bb~~bbiJ~\llmb'UiJ~eJiJmlJ1 u·nul ~tJ'1JfH 

Allen al. (1993); David, (2015); Nguyen, Mai & Nguyen, (2014) l.l1iJj'Ulm~~fll1lJLVllJl~?llJ~Bfl''j 
v v I 	 V ~ 

l~tJl1,Jflj~\J l~tJI,b'U'U?leJ'U mlJl,n en n'Ufll1lJ~ flY{1,J~BB~Am"UB·:]'v'ftJfl·,'J11,J ~;ijl1,Jlt!'vf,:)~1,J 21 <UBAlmlJ LVltJ 

LLU~eJeJmU1,J -Umllml.JL~tJln'Ufll1lJ~flY{1,J~eJeJ"lAm~11,Jm1lJru ;ijl1,Jl1,J 7 -UB -uBf\'1mm~tJln'Urn'nJ 
, 

Vl 	 ~ v to V VI:) eJ <V vi d' 2/ W 

~ fl'W1,J V1 eJB-:JfI m~11,Jm1f1-:JeJV \ll1,Jl1,J 7 "U eJ bl~~"UBfllmlJbfl tJl fl'Ufll1lJe.J fl'W1,J(?l eJeJ~fI m~ lUiJ ))'YlVl~lU 
IV 	 'U ".u 
'Vll'l61'lfllJ ;ijl1,Jl1,J 7 <UB bb~~~fl1jru~fll(?leJ'UbU1,JlJl(?l11~TWiJ)~lJlrufh 5 )~~'U V11lJb'Ylflllflfll)1~"U'€l~~ 

bfH'Yl (Likert Type Scale) 

Ji'll1 bfl~eJ~~ eJ~1oif1~VllAl~"Uilfll1lJ?leJ~f1~eJ~1~Vl11'l<UeJfllnllJn'Ul(?l~iJ1~?1-1A fll)l~tJ 

(Index of Item Objective Congruence : IOC) l~tJ~b~tn"ul~ 5 YIl1,J e.J~m)(?l11\l1'1"U\Jf111lJ?lB~fI~'€l~ 
~l1,Jbflru~'Vlfl-Um;hmlJ 1~CJiJAlf1~Lb1,J1,JeJ~1~Vl11'l 0.60 - 1 f1~bb1,J1,J bb~~'Vl~~eJ~l-ubbiJ'U?leJ'Unl:lJ (Try Out)

• 	 v 
, I I 	 tt 

;ijl1,Jl1,J 30 19l1mh~ b~BVllAlf111lJb~mJ1,J~lV1661lJiJ1~~'Vl5eJ~~1"UeJ~fI';ieJ1,JUfl (Cronbachs' alpha 

coefficient) i1Alf111jJb~mj'1,Jbvlln'U .932 ~~eJtJl1,J1~~iJ?I':) 
\I " 

4.3 Gli1~~lm'Ufll11bf111~~.uenJii'l 
'IJ 

lbf1';il~1h-UeJlJ'f1~11,JiJflfI'f1"UeJ~fl~lJM1B~1~ l~tJfl1';iVllAl~eJtJ'f1~ (percentaoe)
'\J" " 	 7) 

1 bf111~1h';iiJ bL 'U'U?ljJ fll 1lf11~?1~1"lU \l ~tJ b~,:) ?lIbVI(?l ~i1B'Vl5'W'f1~ eJfll1lJ e.J flY{1,J~ eJ B'lAfl)"!JB~
'\J 	 , '\J 

'W11fl'l11,Jq1n\l"U'Ull~fl'f11'lbb'f1~"u1,Jl~~ eJlJ l~tJlim1l bf111~Vl1lJ b~'f1?1lJm';ilf1';i'l?l11-:J (Structural Equation 

Model: 	SEM) 

""a.I
5. 	 f.Jrtn1';i1'<\lt:J 

e.J~ m1ibfl'n~1h-um.m~11,JiJf1f1'f1"Umfl~lJ~"JeJ~1'l 'V'l'U11~11,J1vmhU1,Jb'V'lPlVlElJ'l A~btJ1,J~BtJ~~ 55.1 
'V '1 'I: 	 QI IV 

b'WPl"UltJ 	AmU1,J1BCJ~~ 44.9 LL'f1~i1mtJth-:J 21-30 tllJlfl~?I~ A~LtJ1,J1BtJ~~ 49.1 'jeJ-1~-1lJl fiB eJltJ'lh~" , 
31-40 tl A~lbU1,J~mJ~~ 25.5 mtJ"lh~ 41-50 tl AmtJ1,J1eJtJ~~ 10.7 mtJ~lfll1 20 tl A~btJ1,J~Bem~ 9.6, , 
bl,~~eJltJlJlflfl"h 51 tl A~HU1,J~BtJ~~ 5.1 (?lllJ~l~'U ?lnl1,Jill'W?llJ';i?llJlfl~?I~ A~HtJ1,J1utJ1;1~ 55.1, , 

'jeJ'lfNlJlfleJ 1?1~ A~btJ1,J~eJCJ~~ 40 I,l,tJfln1,JeJ~ A~btJ1,J~eJtJ~~ 2.5 bb~~m.h~l'l/VlilltJ A~btJ'U~mm~ 2.4 
" 

(?lllJ~l~iJ i1'j~~iJfll1~fl~1~lfll1V1~mVitJ'UbvlliJ'j~nlJ~m~l A~bU'U~eJtJ~~ 22.4 iJDtJlJI91B1,JiJ~ ltJ A~btJ1J 
~BtJ~~ 21.6 lYDtJlJ(?leJ'U~1,J A~btJ'U~eJtJ~~ 20 iJ~rurul(?lj 18.4 bb~~eJ'UiJ~rurul/iJl?1. A~btJ1,J~urJ~~ 17.6 

iU<v 	 'l qJqJ 

1911lJ~11'1iJ ~~lbbVl'tl'l'Wi1fl'jl'UlJlf)~?I~ AVlbtJ1,J~mm~ 81.1 VllV1Ul-111,J AVl~tJ'U~eJtJ~~ 10.2 tr~Vlfl1'j flVl 
, 	 'IJ 

btJ'U~em~~ 8.7 1911lJ~1~'U i1)ltJl~Lo~tJ~m~eJ'UlJlf)~?I~BtJ'11,J'j~Vlll'l 10,000 - 15,000 'Ul'Vl AVl~tJ1,J~E.ltl
, '\J 

~~ 50.7 'jm~-1lJ1AeJ'jltJ1~~lfll1 10,000 iJ1'V1 A~~tJ1,J~eJtJ~~ 36.4 'jltJl~1~Vll1'l 15,001 - 20,000 iJl'V1 

AVlbtJ'U~eJtJ~~ 6.2 ';iltJl~'j~Vll1':) 20,001 25,000 'Ul'Vl A~~tJ'U~eJCJ~~ 2.9 'jltJl~jJlflfll1 30,000 '\J1V1 

A~dJ1,J~eJtJ~~ 2.5 bb~~i1'jltJ1~'j~Vll1~ 25,001 - 30,000 'Ul'VlA~btJ1,J~eJtJ~~ 1.3 bb~~f)~lJ~leJ~l,:jYh:n1J
. " , 	 . . q 



., 


hrel':)Am";i~tJ~blGll 2-4 tJ AVlb'Utl{'mJGl~ 25.5 ";ie).:)Gl.:):InfleJ ";i~CJ~l,lm 1-2 tJ AWll.tJtI{mJGl~ 21.9 ~lnl1 1 

tJ AWll,tJtI{eJtJGl~ 19.1 ";i~tJ~blm 4-6 tJ AWll.tJtI{mm::: 16.4 l-nnnl1 10 tJ AWll,tJtI{eJtJGl~ 8.7 ';):iHJ:::nm 6

8 tJ AWll.tJtI{eJtJGl~ 5.5 I,LGl~";i~tJ~nGll 8-10 tJ AWll,tJtI{e)tJGl~ 2.9 Vl111~1~U 

t:-m nl";il bfl";il~~";i~~Uf111lly;J.:)Ym1~1 tlnl";i'Vll':)lt1'lJ eJ':)'V'JtJm1t1D";in~'lJtllWlnGl1':)LI,&'1~'lJ'tn\Yl ~e)ll 'V'JU11, 

e).:) A'lh~ neJuv11t1~':) 1,1,lWl rK eJll 'V'JtJn':)lt1~':)'V'Je)1~~e)?1mtl~ v'il':)lt1~ f111ll'\.JGl e)WlJ1tJ 1,1,&'1 ~ bieJ~ eJnl ";i'\.JiJU&i':)lt1 

I,tJtI~tI(i)'U~ 1 lJfhLw~m'Yhnu 4.05 ~tI~U~ 2 fleJ ";i~UU?11?1~nl";iI,I,&'1~I,~tlVleJUI,I,V1t11t1~n't1ru~~1-:J ~ lJ 

A1I.w~m'Yhn'U 3.89 1.1,&'1~eJtI~U~ 3 ~e) 1,~e)tI~lll-:Jlt1l,tJtlDV111.I,Gl~~lmVl~m~e)n&'1ntlvt':)l,~eJ-:J':)1t1I,I,Gl~I,~e).:)
'II 

~1t119l1 lJ All,w~m'Yh nu 3.71 \?IldJ~l~U 1tI~lt1'lJe)':)eJ':)AU "5~ ne)u~lt1Uflfl&'1 'V'Jun-:Jlt1.w':)'V'Je)h~e)':)1t1~'Y'h, 
e)~V1"5.:)nufll1ll?1t1hl,tJtle)tI~U~ 1 lJA1bw~ tJI.'Vl1nU 4.06 ~tI~U~ 2 fleJ ':)lt1~'Vh1~otlfll1ll{ fl1lll?1lll1"5t1 

'II 'IJ 

1t1nlWh':)1t1e)dl':)l.~ll~ lJAli,w~m'Yhn'U 3.79 I.bGl~eJtlvlU~ 3 ~eJ ?1llll';)t1'\.JiJU&i':)1t11t1V11i1~1~~11,~;U1WltJ 
:) hl{~nmn~l'Uln lJAlbw~m'Yhnu 3.78 Vll11~lvlU 

'U 

t:-lGl nl ";il bfl"51 ~~-aeJll Gl"5'\.J bl. U'UB 'V11h"lm08 .:)?111, VI VI 'lJeJ''l'U;U~tJ~lJ e.J&'1 ~ eJfll1lle.J n.wtl~ eJe).:JA n ";itlf).:)a 'U 'U '\ 'U 

'V'lUmlt1D";in ~'lJtllWln&'11.:Jbb&'1 ~'lJtllWlde)ll 'V'l'Ull "5'\.Jbl.'UUB 'V15'V'Jm08.:) ?11 I,VlVI'lJe) ':)u~~tJ~~e.J Gl~e)fl11ll e.J n~tI~ e) 
.. 'U '* '\.t 

, v 
~ OJ q I .eA'.1 11 Q;) tV c::f ~ 11 0..) V .c::.. 

f)'l fl m'lJf).:)'V'J tI n'll tI D"5n ;U'lJ'U 1Wl n&'11'l I.I.Gl ~tltllWl CJ e)ll VlI,Wl ";i Unl"5'V'JVlJtllt1t1 llfll1ll?1 f)Wl fl Gl e).:) n U'lJ e)ll &'1 btl.:) 
, 'U 

'\.J";i~~n~ L~m~ln w.nlln&'1lln~tI'lJeJ'llll bWlGlbb'UU-af)llm08.:) U";i~~n't11Wl1'V'J";il11 'V'JU11 ~Wl~1t1ri1?10&i1fl?1 
'U 

I,bfll{/A1~tll,l.1A':)fll1llbtJtlB?1";i~ (X2 
/df) VI~f) vltlU CMIN/DF bvhnu 2.955 lWltJlJfiTue)CJfll1 3 ~':)l,tJtI 

n ~lt1V1~mnru6Vi'~;Ul";irul~1v1r'11VItiWl11 bne)~;Ul"5ru1~'l~tlU~h~tlVll11n~ll~1v1rl1V1t1WlH~"5~~Ull1 flfll1 VI~ e), 
I,vhnu 0.90 'V'J'Ul1 vl"titJVlnI9l11v1l,l,n GFI=0.980, AGFI=0.932, NFI=0.970, TLI=0.941, IFI=0.980,, .. .,

o tV .::.:f , If q I IV.t.:::l q 0 ~ V.e.I tV 'V I I I OJ L';;i

CFI=0.979 1911ll&'11WlU G!.l'lt:-l1t1l,nru"YI'V'l~1";irul ?11t1Wl'!fUVlnlVltlWlL1Vl";i~Wl'Utle)tJm1 0.05 'V'JU11 fl1~"(j'U RMR 

=0.016, Rt0.SEA =0.060 n~1t1bflru4ifl1"5~~1";irul~rl1V1t1~111,"1itlntl ";il11~':) vl"titJ'\.J"5~bDtlfll1lln'llln~tI 
'lJeJ.:)lllbWl'l~ltJfll1llt:Wm'V'leJ'lJeJ'ltltl1Wln~1l19l1eJcl1'l~";i~~U Hoelter > 200 'V'J'Ull A1~tlil Hoelter = 285, 
~.:)t:-l&'1?1";iUV1lllV11";il'l~ 1 lWltJi1Al?1V1~ll.wtl5'V'JVlflrurll~':)?leJ'l CR2) whn'U 0.617 VI~e)AWlLtJtI {mJf;1~ 61.7 

, , 'U 

~'l~1t1bnru4i~~11rul~lJA1{e)tJGl~ 40 ~tl1'\.J i.:)1l ?11ll11t1'11rll.?1t1eJ1'l1U,'UU8Vl5'V'lm08.:J?1rII.VlVI~1~1'Ufl1";i
'II , 

V 1 V • 

.wVlJtl1~tle)cll':)I.Vllll~?lll1~vl':)fll'V'JVl 2 ~,:)Utl~'l?1";iU1v111 lllbWlmubl.uUBVl5'V'JmO8.:J?11LVlVI'lJB.:JU;U~tJV1~t:-l&'1~f)
''U , 

fll1lle.J n.w'U~ Be).:) A nl'lJB'l'V'lU fl.:) 1t1'5 "5n;Utltl1Wl nGll'lbLGl~'lJt!lV1cie)ll ~1v1~VlJtl1~tllJ fll1ll fl&'111 n ~tI n'U-ae)llGl 
...' 'II 

1,~-:J'\.J";i~~n~ 
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623 

~'L \.:~""Cern}
• !;ati. Sat1 

. . 
CMINlDF =2.955, GFI = .980 

*p < .05, **p < .01, ***p < .001, 

i11'WYl 2 t:-m nl'~i If'1'jl~'''8Vl5'V'l1fll:U.:]i,11l'ViIWU eh'lU;U~tJ~:iJ ~"fl~ eJAJllJ{:.Jn~'LI~ eJeJ~A n'j'(j eJ~'Wt(n ~lt1D'jn \l 
~ '\J , 

'(jtll~nG11~bl"fl:::'(j'LI1191 tJ eJlJ (V!~.:]tJ~uL:Wll91"fl) 

TabLe 1: Summary of Goodness-of-fit Indices for SEM 

, Indicators Criterion SEM: ResuLts 

Relative iquare : CMIN/DF .<3 2.955 

GFI 0.90 

0.932 'AGFI . _0.90 

> 0.90 0.970 

TLI 0.9410.90 

IFI > 0.90 0.980 

i CFI . > 0.90 0.979 

HOELTER > 200 285 

: RMR
I < 0.05 0.016 

RMSEA < 0.05 0.060 

Summary: all values met the criteria for acceptable model fit 



~lVl-rU fl1')vhn ')illl BVlB'V'l m ~ .:J6'llbV!(?l"lJ€J.:JU ~~tJ~~e.J(;1~ €Jf111lJe.J flW\J~ €J m~m"lJ€J.:J'V'l\Tfl.:JltH)1 n':\l 
, '\J , 

"lJU1Vl fli;)l~ bbi;) ~"lJU1Vl ~ €JlJ llJ blYl(;11f1 ') .:J?l11.:J 'V'lU B'VlB'V'l(;1"lJ €J.:Jb~U'Vll.:J"lJ €J~hJbVl(;1~.:Jl1 I'll bb't.h W:J 'I iJ 'OJ~tJ ~i1u 
e.J(;1'lb~ltJ"lJU(?l€JubbVlU ~ B'VlB'V'l(;1Vll.:J(?l').:JltJ iJ.:J19l1bb't.hmJ.:Ju'OJ~tJ~l'Llf111:W~~'V'l€Jh 1 Ufll')v'h-:Jj'U ~')~v1u 
um11~ruVll-:J?I~~ 0.001 (DE= 0.521) ~JbbtJ'jbb~.:JU'OJ~tJ~lUf1Jl:w~:wYrufin\J~5'U ~BVlB'V'l(;1Vll-:J\Pl,).:JltJiJ.:J~1

v '\J 

bbtJ'jbb~.:JU':\l~tJ~lUf111:wy;j.:J'V'l€Jl'OJ1'Ufl1'j'Vh.:J1U ~'j~v1UUtJ~l~ru'Vll.:J?{~~ 0.001 (DE= 0.978) ~'HbtJ'jbb~.:J
v 

iJ'OJ~cW'hU?lfll'V'lfllWl1.:J1U ~BVlB'V'l(;1Vll.:J(?l'j.:J1tJiJ~~1bl,tJ'jbb~.:JU'OJ~tJ~lUf111lJ¥i.:J'W€Jh 1 'Ufll'jvh~j'U ~'j~~u 

UtJ~l~t1JVll~?{~~ 0.001 (DE= 0.548) bl,i;)~U'OJ~tJ~lUf111:w¥i.:J'V'l€Jh1ufll'j'Vh'llU ~BVlB'Wi;)Vll'lVl')~1tJtJ'l1'11 

bbtJ'jbl,cJ-:Jf111:We.JflYrU~€J€J~r1fl'j ~l~v1UUtJ~l~ruVll~?I~~ 0.001 (DE= 0.785)
'IJ OJ 

1ufl11i~tJf1f~l1 l~~.:J?{:WlJ&1 ~lUfl1'ji~tJ ~~?lllJl'jO?l')tJe.Ji;)fll'jVlVl?l€JU (?lllJ(?ll'jl~~ 2 lVltJ~'jltJ
~ , 

!/ 


"" OJ Q 


i;)~b€J tJVlIYl~U 

a:u:u~~1'U~1 ~6'I1.h:;1tJ"lfU~B'UI,I,'Vl'Ui"l ~'Vl5~m Oij ..'l'U1 fll9i Bfl11lJ'W..'l~tlL<ilL'Llfl1':lVI1 ..'ll'U"Utl.:!'YfWfl..'ll'U 
«3 

e.J(;1fll'jVlIYl?l€J1J?I:WlJ&1951U ~Ul1 e.Ji;)tJ'j~1tJ"lJU~€JUl,bVluil BVlB~(;1'Vll~(?l'j.:Jvl€Jf111lJ~~~eJ1 'ill Ufl1'j 
o<s 

Vh:nU"lJB~~Ufl.:J1U (p<o.OS) lVltJilf111lJ~:wW'ufiVll.:JUlfl ~.:Jl~~l~:wtJ'j~aVliL~uVll~ (Path Coefficient= 

0.521; DE= 0.521) tTUA €J 111V!lfl51n'OJ"lJU1Vlfl(;11'lLI,i;)~"lJU1VltJ€J:W~e.Ji;)tJ'j~LtJ"lJU(?l€JUUVlU~~ 1\l~~'leJ(;11VI, 
~Ufl'lluiJfnl:W~'l'W€J1'OJ1Ufll')vh~lU ?I'jtJ1~11 eJi;)tJ'j~LtJ"UU(?l€JUl,bVluilBVl5'W(;1I,~'lU1nvl€Jf111lJ~,:rvm1'OJ1'U, 
fl1 'jVh'llU"lJ€J'l'WUn'llU ~~ tJ€JlJ-rU?I:WdJ~ 951U~~'l11 

o<s 

a:U:U~~i1'U~ 2 fl11:ua:U~'Lll5nU~~'Ui"lB'Vl5~GU~..'l'l.J1fll9iBfl11:uy;j..'l~Bl<ilL'Ufl1':lvl1..'l1'Ll"UB..'l'WUfl-!ll'U 
«3 " 

e.J(;1 fl1'jVlVl?l€JU ?I:WdJ~ 951U 'WU 'll f111:W~dJW''Llfinu~5'Ll~BVlB'V'l(;1Vll.:J(?l'j 'l~ €Jf111:WYi 'l~eJh luflll 
~ '\J 

vll'llU"lJm'WUfl'llU (p<O.OS) LVltJii f111:U~dJW''LlfiVll'lU1fl ~'l1~~l~:wiJ'j~aVlil,;;1UVll.:J (Path Coefficient= 

0.978; DE= 0.978) tTUA€J 11lVl1fl~tim1u~vll,n'Lllu5'jn'OJ"lJU1Vlfl(;11.:J1,1.(;1:';"lJU1VltJ €J:wiJ f111:W~dJW''Llfi~~nu, 
~5u tJ€J:U~~e.Ji;)1~'WUfl'llUiif111lJ~.:J'V'l€Jhlufll'jvl1.:J1U~..JtJ ?I'jiJl~ll f111dJ~dJW'ufinu~5'LliiBV15'W(;1I.~"I
'\J ' '\J 

'v 

U1 fl~€Jfll1:W~"I'V'mh 1 ufll'jvh'llU"lJ€J'l'WU fl"ll'Ll ~'ltJ€JdJ-r'IJ?ldJdJ&1951'LlVl~'l11 .... 

eJ(;1 fl11VlVl?l€J'IJ?ldJ:w&11ff1U 'WU 11 ?lfl1'Wfl1 'jvl1'llUiiBVl5'Wi;)'Vl1.:J(?l,)'l19i €Jfll1:W'*'l'W€Jh 1 U nl')vh:nu 
~ 

"lJeJ'l'WUfl.:Jl'Ll (p<0.05) llYltJiifll1:W~dJW''Ll6Vl1'l'IJ1fl ~'ll~fh~dJtJ'j~aVlib;;1U'Vll'l (Path Coefficient= 0.548 

0.548) tTUR €J 11lVl1 flu 'jn\l"lJu 1Vlfl1;)1'lI.I.(;1 ~"lJU1Vl~ €JdJii ?lfl1'Wfl1 'jvl1'l1'Ll~ ~\I~~ 'leJ(;119i €Jfll1:W~.:J~€J1\1, . 

1 U fl1'jvll.:J1U"lJ€J.:J~Ufl.:J1U ?I'jiJl~':h ?lfll'Wfl1'jvll,nuiiBVlB'V'Im0ij.:J'lJ1fl~€Jfl11lJ~-:J'W€Jh 1 Ufl1'jvll'llU"lJ€J'l , 

'WUfl.:J1U ~'ltJ€llJ-rU?l:WdJ&1~lu~~'l11 
o<s 

alJlJ~~luvi 4 fl11lJ~..'l'Wtll1\)lU01':iVil..'llU"lJtl-!l'WUO..'l1'Ui"lB'VI5~6'IL11..'l'IJ1fl~tlfl11lJ~fl-W\.m..'l~O':i 
~ ~ 

eJi;) fl1,)'VlVl6'l €J'IJ?I:WdJ~ ~lU 'Y'lU1l fl11:wy;j'l'W€Jh 1Ufl1'jvl1 'llU"lJ€J-:J'WUfl.:J1uii BVl5'V'1(;1'Vl1 'l(?l 'j~ ~€Jfl11lJ..., 

~flw\..!mr1fl'j (p<O.OS) 1~tJiifl11lJ~dJW'ufiVl1~'lJ1fl ~.:J~l~dJiJ,)~~Vlib;;1UVll~ (Path Coefficient = 0.785; 

DE 0.785) tTUA€J (llVl1 flq'jf) \I"lJU1Vlfl(;11'1U,ar,"lJU1VltJ€llJ?l1dJ1'jO?l11-:JflJldJ~~'V'l€J1\I1~n'IJ'WumlU 

I 



'WU1I,:j1'W"\I~~A11lJ~ IIW'W el,:jrlm~1tJ ~~tl1~11 fl11lJ~ ,:j'Wel1"\1hJfl11Vl1,:j1'W"U el,:j'WU1I,:j1'Wi18Vl5Wmi1,:juln~eJ 

fl11lJe-Jllw'Wel,:jrlm ~,:jtJ€JlJ-r'U~lJlJ~:U1'W~~,:j11' 
~ ~ 

Table 2: Results of hypothesis testing 

Hypothesis direct effect Results 

(DE) 

H: 1 benefits have direct influenced to the job 

satisfaction 0.521 supported 

structural Qaths 

benefits --+- job satisfaction 

H: 2 relationship with others have direct influenced to 

the job satisfaction 0.978 supported 

structural Qath~ 

relationship with others -+job satisfaction 

H: 3 working conditions have direct influenced to the 

job satisfaction 0.548 supported 

structural Qaths 

working conditions ---II--job satisfaction 
, 
i 

H: 4 the job satisfaction have direct influenced to the 

organization commitment 0.785 supported 

structural Qaths 

job satisfaction "organization commitment 

1tlbb 'U 'UB Vl5'W(;11,i1 ,:j~lbVl~'1J€J,:jU "\I~tJ~ i1 i:-l(;1~ €Jfl1l:!Je-J f)w'W~ €J€J,:jfl 111"lJtJ,:j'WUf),:j1'Wi51n"\l-U'Wl!11f)m~
~ ~, ,

• v • 

ll(;1~"lJ'Wl!11 tJ mJ Vi1~-ru1111W\9lJ'Wl:V'W i1 fl11:!J~tJ!11A~el,:j nu-ummb"il,:jtl1~~II'; LUtJ,:j"\ll11 fl1l:!Jf)(;1:!Jf)~'W"lJB~
'II 

l:!Jl!11mluu-utJ~m~,:jtl1~~1I~1'W.fl1'WTJlJ 'WUll i1Vl6'i1'Wfh~~~i1A~llA11/Fh.ff'Wllvi~fl1l:!JltJ'WB~1~ (X2 
/df) 

Vl~tJ V)"1fW (MIN/OF whnu 2.9SS1!11tJijrhutJCJfll1 3 ~~dJ'W~1'WVli:Ymllruo/i~"\Ilirul~1~n1Vl'W!11H b~8 
'W"\I11rulf:l~#i'"lf11~1~'W~1:!JII~lJ~1~nlVl'W!1111~1~~UlJlf)1I11 VI~m'Vhnu 0.90 'WUll ~"lf11'V1f)~11~Lln. , , 

GFI=0.980, AGFI=0.932, NFI=0.970, TLI=0.9~·1, IFI=0.980, (FI=0.979 {9nlJ,h~u ~~~1'WLfiruo/i'W"\I11rul 
6'i1'WV)"lfiiv1nlV1'W®1%~"5~~uU€JtJf)11 0.05 'WU11 rh~"Ul1 RMR =0.016, RMSEA =0.060 n~1'Wbf)ru';;lIl'J 
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~'<iJl'HU1~ n 1 V!'W (?l11L~'Wtl'W '.illJ~ \I ~'ll'iJ'lh~Li1'WfnllJfl;;'1lJfl~'W"Uv\lllJl,~;;'1I~htJl"1l1lJL~ tJ\I'V'Iv"uv,;j"u'Wl~fl~lJ
~ 

~lvth.:l~'.i:::~u Hoelter>200 'l"J'lJ11 ~1~'ll'iJ Hoelter = 2851v1tJiI~161v!~JJ~'W5'V'1V!r1runlil.:l61v\l (R2)
, 'IJ 

Lvhtlu 0.617 V!~vA(?lLtJ'W~vtJ;;'1~ 61.7 ~\I~l'WLflru"l'1~'<iJl'.irul~i1~l~vml~ 40 ~'WhJ LL(1~'V'I'll~'Vl5'V'1(1"Uv\l 
., 

1,~'Wvn\l"Uv\lllJ LVl(1~\lU vllLL'I..l'.iI,Le.J\lU 'il~tJv11'W~(1'lh~LCJ'lll1 \?l v'll I,L'Vl'W i1B'Vl5'V'1(1'Vll\1V11.:l1UcJ\I~l LI, tl ';ibl,r.J\lU 'il~tJ 

v11'Wl"1l1lJ~\I'V'Ivhl'Wfll'.iVll.:Jl'W ~ '.i~~'llUml1flt1JVll.:J61~~ 0.001 (DE= 0.521) ~lLI,U'.iLLe.J\I 'ih~uv11'W 

r1l1lJiKlJ-W'W5tltJcJ~'W iI BVl5'V'1;;'1Vll\1V1'.i\l1uti'.:J~1 LL thLLe.J.:JU 'il~tJv11'Wl"1l1lJ~ \I'V'Ivl'il 1 'Wfll'.iv11 \11 'W ~ '.i ~~'ll 
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UtJ~lflt1JVll.:J61~~ 0.001 (DE= 0.978) ~lLLU'.iI,Le.J\I'U'il~tJJll'W61fll'V'1fl1'.iv11.:Jl'W i1BVl5'V'1(1Vll\1~'.i.:JhJcJ\I~lLLU'.i 

bLe.J.:JU'il~tJJll'Wr1l1lJ~.:J'V'Ivl'il1'Wfll'.iv11.:J1'W ~'.i~vlU'umilflruVll.:J61~~ 0.001 (DE= 0.548) LL(1:::U'il~tlJll'Wl"1l1lJ... 

~ \I'V'Iv1 '<iJ1'Wfll'.iv11.:Jl'W iI B'Vl5'V'1;;'1'Vll.:JV1'.i\l1tlcJ.:J~lI.I.U'.iLLe.J.:Jr111lJt:.J fl~'W~ vv\lrl fl'.i ~'.i~~UUtJ~lAruVll.:J61~~ 
'IJ v 

0.001 0.785) 61v(?lr1&1v\ln'll\ll'Wi~tJ"Uv.:J LV!~cn'W lV!~ LL(1~LV!~tJ1'W (I\lguyen, Mai & Nguyen, 2014) 

~1Jl~ fl'I.?J1U 'il ~tJ~i1t:.J;;'1~ vr1l1lJt:.J fl~'Wv\l rl fl '.i"Uv.:J'V'IUml'Wfl '.im ~ fltoJl'V'1Un.:Jl'W5'WlI"11'.il'W1eJ~:W'U 'I.h~L 'Vl1'1 
'IJ 

Ll tJ~'WllJ ~'V'I'll11 fl11lJ~\I'V'Ivl'ill'Wfl1'.iulJuM.:ll'WilBVl5'V'1m~.:J'llln~ v1"111lJ~ n~'Wmrl fl'.i lVltJ'U 'il~tJ~~\lt:.J(1~V 
r1l1:U~.:J'V'Ivh"Uv\l'V'lUfl\ll'W1JlLLn flll:U~:U~'W5nucJu~Vll'.i 61fll'V'1Lbl~&1vlJbL(1~L1 B'W1"U1'Wfl11v11.:Jl'W nl')vr\9lJ'Wl

'IJ . 

vl11'V'1 LLm:;'V1dJvll\11'W LL~~61BVlI"1&1v.:Jnut:.J~fll':ii~tJ"Uv\l Mohammed & (2013) ~ntoJlfll1:lJ'W\l 

'V'Ivh 1'Wfll'.ivh.:Jl'WLL(1~1"111:ut:.Jfl~'W~Bv\lrl fl'.i mm~ntoJll'Wll"lfmrul~mUl'vlL'.i'W (Bahrain) 'V'IUllr1l1:U~\I 
'IJ 

" 
'V'Iv1 'ill 'W .:Jl'Will"1l1lJ~lJ~'Wl5 L:U \lU1fln'llr111:U~ fl~'W~ eE.l.:Jrl fl'.ivtil\1i1um11At1JVll\161~M bbm:tm nl'.ii ~tJu 

61vVlI"1&1B\ln'llLL'W1A(?lVl~toJ561B\lU'il~tJ"uB.:J W{6(.fLU{fl (e11.:Jl'W \litJ 61i1Vl51fl'.i, 2554, 277-278) fl~11~v 

r1l1lJ~:ui'W6tlUcJ~'W 61fll'V'1fl1'.iv11.:Jl'W b~'Wb~B'W Lb~~r1l1Wlllv!Ul1'Wfl1'.iv11.:Jl'W I.tJ'WU'il~tJ~nB111LnVlfllllJ 
'IJ 

~ \I'I"lVl'il 1 'W fl1'.iv11.:Jl'W LI.(1~61vVlr1&1V.:J n'll'Vl ~toJ5 ERG "UB.:JLLBm(?lv{ Lrl B{ ~fl~T;dl lJ11toJcJill"1l1:U~v.:J fll'.i 
" . 
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'IJ 'IJ 

61fll'Wfll'.iv11\11'W t:.J~U'.idtJ"lfl1V1v'llI.LVl'W :UBVl5'V'1~~ Bl"1l1:U~\I'V'Ivl'il b 'WflT~v11.:Jl'W"Uv\l'V'lUn.:ll'W bb~~1"111:U~.:J 
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'IJ , 

~;;'1 fl1'.ii~CJl1 611lJl1nUl1ut.f1btJ'Wt,L'W1Vll.:J~lVl-r'lle:r'll~Vll'.iV!1vcJU'.i~flvUfll'.i5'.in'il"u'W1Vln~1.:J bb(1~
'U 'IJ , 

"IJ'W1Vl ti vlJ 1 'Wfl1'.ill\1bbt:.J'Wfl~ tJ'Vl661~1.:J1"111lJ~fli'Wv\lrln'.i"Uml"lufl\ll'W 1VlCJ,n'Wi~c)'d~lvfb'i1'Wll tl'il~u~i1 
~ 'IJ 

BVl5'V'1(1~Bl"1l1:U~.:J'V'IBhl'Wfl1'.iv11.:J1'WbtJ'We)'W~'ll~ 1 ~v r1l1:U~lJ~'W5tl'llcJ~'W (Re) ~\l1v1bbf) flll:U~:U~'W5 
• 'II 

n u cJU.:l A'llUru"/11 b~ B'W~llJ \ll'W bb~ ~fl ~ lJVi:u \ll'W ~\lJ'WcJ'll~Vll lVl1B cJU'.i~ flBU n1'.i5 '.i n'<iJ"u'Wl Vl n~l\1bL(1~"U'Wl(?l
'tI IV <t 'IJ 'U 'i 
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i V I I 
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