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2.Wan1sUsziliunnanmiel AUN-QA seaunangns

2.1 ayunanzuuulag

A1519% 2 HausEiRiusIEnnel AUN-QA

Criteria

Score

. Expected Learning Outcomes

. Programme Structure and Content

. Teaching and Learningn Approach

. Student Assessment

. Academic Staff

. Student Support Services

. Facilities and Infrastructure

0 (NN O [P IWIN |-

. Output and Outcomes

Overall Score

NN W IN NN NN

Based on the assessment results, the vdnanTINeIManTUNTIA LATYFAEATNITAMY

programme at AMFINGINITINNIT UNTINYIRETIBAYNYsYTAl university M futfills Tdoes
not fulfill the AUN-QA requirements to be awarded the AUN-QA certificate.

quality assurance implemented by the programme is

0 Absolutely Inadequate

| Inadequate and Improvement is Necessary

0 Inadequate but Minor Improvement Will Make It Adequate

0 Adequate as Expected
[ Better Than Adequate
0 Example of Best Practice

[ Excellent (Example of World-class or Leading Practice

The overall
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2.2 AzuuuNayssiliuseinusigey AU N-QA

M1979 3 asuazuuUnaUsTiuTIBINMYiEay AUN-QA

Criteria AzLULUsZIEUY AzuuuUszdiulag
AULDY AMLNITUNS
1 Expected Learning Outcomes

1.1 | The programme to show that the expected learning outcomes are appropriately formulated in 2 2
accordance with an established learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders

1.2 | The programme to show that the expected learning outcomes for all courses are appropriately 2 2
formulated and are aligned to the expected learning outcomes of the programme.

1.3 | The programme to show that the expected learning outcomes consist of both generic outcomes 2 2
(related to written and oral communication, problem solving, information technology,
teambuilding skills, etc) and subject specific outcomes (related to knowledge and skills of the
study discipline).

1.4 | The programme to show that the requirements of the stakeholders, especially the external 2 2
stakeholders, are gathered, and that these are reflected in the expected learning outcomes.

1.5 | The programme to show that the expected learning outcomes are achieved by the students by 2 2
the time they graduate.

szauAzuuUlunINTIU (Overall opinion) 2 2
2 | Programme Structure and Content

2.1 | The specifications of the programme and all its courses are shown to be comprehensive, up-to- 2 2
date, and made available and communicated to all stakeholders.

2.2 | The design of the curriculum is shown to be constructively aligned with achieving the expected 2 2
learning outcomes.
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Criteria AzLuUUIZIEY AzuuuUszisiulng
AULDY ABZNTIUNT

2.3 | The design of the curriculum is shown to include feedback from stakeholders, especially 2 2
external stakeholders.

2.4 | The contribution made by each course in achieving the expected learning outcomes is shown to be 2 2
clear.

2.5 | The curriculum to show that all its courses are logically structured, properly sequenced 2 2
(progression from basic to intermediate to specialised courses), and are integrated

2.6 | The curriculum to have option(s) for students to pursue major and/or minor specialisations. 2 3

2.7 | The programme to show that its curriculum is reviewed periodically following an established 2 2
procedure and that it remains up-to-date and relevant to industry.

szauAzuUUlUnINTIU (Overall opinion) 2 2
3 | Teaching and Learning Approach

3.1 | The educational philosophy is shown to be articulated and communicated to all stakeholders. It 2 2
is also shown to be reflected in the teaching and learning activities.

3.2 | The teaching and learning activities are shown to allow students to participate responsibly in the 2 2
learning process.

3.3 | The teaching and learning activities are shown to involve active learning by the students. 2 3

3.4 | The teaching and learning activities are shown to promote learning, learning how to learn, and 2 2
instilling in students a commitment for life-long learning (e.g. commitment to critical inquiry,
information-processing skills, and a willingness to experiment with new ideas and practices).

3.5 | The teaching and learning activities are shown to inculcate in students, new ideas, creative 2 2
thought, innovation, and an entrepreneurial mindset.
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Criteria AzLuUUIZIEY AzuuuUszisiulng
AULDY ABZNTIUNT

3.6 | The teaching and learning processes are shown to be continuously improved to ensure their 2 2

relevance to the needs of industry and are aligned to the expected learning outcomes.
szauAzuuUlunINTIU (Overall opinion) 2 2
4 | Student Assessment

4.1 | A variety of assessment methods are shown to be used and are shown to be constructively 4 2
aligsned to achieving the expected learning outcomes and the teaching and learning objectives.

4.2 | The assessment and assessment-appeal policies are shown to be explicit, communicated to 4 2
students, and applied consistently.

4.3 | The assessment standards and procedures for student progression and degree completion, are 4 2
shown to be explicit, communicated to students, and applied consistently.

4.4 | The assessments methods are shown to include rubrics, marking schemes, timelines, and 3 2
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

4.5 | The assessment methods are shown to measure the achievement of the expected learning 4 2
outcomes of the programme and its courses.

4.6 | Feedback of student assessment is shown to be provided in a timely manner. 4 3

4.7 | The student assessment and its processes are shown to be continuously reviewed and improved to 3 2
ensure their relevance to the needs of industry and aligcnment to the expected learning outcomes.

seauazuuULlun1msan (Overall opinion) 4 2
5 | Academic Staff

5.1 | The programme to show that academic staff planning (including succession, promotion, re- 2 2
deployment, termination, and retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education, research, and service.
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Criteria AzLuUUIZIEY AzuuuUszisiulng
AULDY ABZNTIUNT

5.2 | The programme to show that staff workload is measured and monitored to improve the quality 2 2
of education, research, and service.

5.3 | The programme to show that the competences of the academic staff are determined, 2 2
evaluated, and communicated.

5.4 | The programme to show that the duties allocated to the academic staff are appropriate to 2 3
qualifications, experience, and aptitude.

5.5 | The programme to show that promotion of the academic staff is based on a merit system which 2 4
accounts for teaching, research, and service.

5.6 | The programme to show that the rights and privileges, benefits, roles and relationships, and 2 4
accountability of the academic staff, taking into account professional ethics and their academic
freedom, are well defined and understood.

5.7 | The programme to show that the training and developmental needs of the academic staff are 2 2
systematically identified, and that appropriate training and development activities are
implemented to fulfil the identified needs.

5.8 | The programme to show that performance management including reward and recognition is 2 2
implemented to assess academic staff teaching and research quality.

seaumzuuulunINTIU (Overall opinion) 2 2
6 | Student Support Service

6.1 | The student intake policy, admission criteria, and admission procedures to the programme are 2 2
shown to be clearly defined, communicated, published, and up-to-date.

6.2 | Both short-term and long-term planning of academic and non-academic support services are 2 2
shown to be carried out to ensure sufficiency and quality of support services for teaching,
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Criteria AzLuUUIZIEY AzuuuUszisiulng
AULDY ABZNTIUNT

research, and community service.

6.3 | An adequate system is shown to exist for student progress, academic performance, and 2 3
workload monitoring. Student progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and corrective actions are made
where necessary.

6.4 | Co-curricular activities, student competition, and other student support services are shown to be 2 2
available to improve learning experience and employability.

6.5 | The competences of the support staff rendering student services are shown to be identified for 2 2
recruitment and deployment. These competences are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles and relationships are shown to be well-
defined to ensure smooth delivery of the services.

6.6 | Student support services are shown to be subjected to evaluation, benchmarking, and 2 N/A
enhancement.

szauAzuuUlunINTIU (Overall opinion) 2 2
7 | Facilities and Infrastructure

7.1 | The physical resources to deliver the curriculum, including equipment, material, and information 2 2
technology, are shown to be sufficient.

7.2 | The laboratories and equipment are shown to be up-to-date, readily available, and effectively 2 3
deployed.

7.3 | A digital library is shown to be set-up, in keeping with progress in information and 2 4
communication technology.

7.4 | The information technology systems are shown to be set up to meet the needs of staff and students. 2 4
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Criteria AzLuUUIZIEY AzuuuUszisiulng
AULDY ABZNTIUNT

7.5 | The university is shown to provide a highly accessible computer and network infrastructure that 2 2
enables the campus community to fully exploit information technology for teaching, research,
service, and administration.

7.6 | The environmental, health, and safety standards and access for people with special needs are 2 3
shown to be defined and implemented.

7.7 | The university is shown to provide a physical, social, and psychological environment that is 2 3
conducive for education, research, and personal wellbeing.

7.8 | The competences of the support staff rendering services related to facilities are shown to be 2 3
identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

7.9 | The quality of the facilities (library, laboratory, IT, and student services) are shown to be 2 3
subjected to evaluation and enhancement.

seaumzuuulunINsIu (Overall opinion) 2 3
8 | Output and Outcomes

8.1 | The pass rate, dropout rate, and average time to graduate are shown to be established, 2 2
monitored, and benchmarked for improvement.

8.2 | Employability as well as self-employment, entrepreneurship, and advancement to further 2 2
studies, are shown to be established, monitored, and benchmarked for improvement.

8.3 | Research and creative work output and activities carried out by the academic staff and students, 2 2
are shown to be established, monitored, and benchmarked for improvement.

8.4 | Data are provided to show directly the achievement of the programme outcomes, which are 2 2
established and monitored.

8.5 | Satisfaction level of the various stakeholders are shown to be established, monitored, and 2 2
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Criteria AzLuUUIZIEY AzuuuUszisiulng
AULDY AMZNTINNS
benchmarked for improvement.
szauAzuuUlunINTIU (Overall opinion) 2 2
AZLUUNINTIU Criteria 1-8 2 2
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M157199 5 naussfiusefaued wasaguaauds (Strengths) uaziiaafianaunsauuussld (Area for Improvement) analingusi AUN-QA

Criterion ‘ Strengths ‘ Areas for Improvement ‘ Rating | Overall
1. Expected Learning Outcomes

1.1The | -31n SAR wdngnstasinsuseya fansan | -an SAR wti 21-22 uwagn1sduntval PLO gnAmuau1a1n TQF 5 ¢ wawdsladlaiinng 2 2
program | YN INTFIUNAENENITSEUTAUNTBY 1191 learning taxonomy 11lglun1sasne PLO

me to WIMIFIU TQF 5 9 voemanansuFuuse | -9 SAR uagmsduniwal ddlinunist v M 1 vesuminerdeanldlunisiivun PLO wu

show that | w.a. 2564 sdidumstisuadu PLO | amiinendefindudu 11u 10 vesnguiiuguyudeiu

the -9 SAR %11 18-19 Uag 1A 2 i - 910 wAa 2 uih 38-41 PLO Tundlsdiafiviany action verb wag action verb tiignumsiiu

expected | 30-34 subjective vil#iauazussiunadugrsves PLOs denn 1wy

learning | néngnsimuanadnsnsGeuiinents | fanddinasisaeidddusslevivesdiusnannnitsgleviduay Wudu

outcomes | 143 19 Yanu TQF 5 su -1 SAR %11 19 n1sieuns PLOs LifinsivuniSnismeunsyg SHs Tuwsiazngu uay

are TngliidenndaafiundnAnnunseuinnsg | website vosyingdedilivnngudngunisdeans PLO dhiau uagannisduntwal

appropria | 1 TQF 4agd iUl IATYgna wuindsladfinisdeans PLO yoevanansldnauildtaudin vienanisviay

tely wardanuuiafatuil 13

formulate | wazgldnladudeuniinun PLOs

din VOIMANGNT UArAINNITAUN TR

accordan Méjﬂqmﬂﬁﬁami PLOs U3 SHs

cewith | luSsiin@nwiriueianssiuinu

an Auledpusiazuniveds wazionais

establishe | uA® 3
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Criterion Strengths Areas for Improvement Rating | Overall
d learning
taxonomy
, are
aligned to
the vision
and
mission of
the
university,
and are
known to
all
stakehold
ers
1.2The | -390 SAR w1 20 ndnamsusuUse wa. | - 990 SAR v 2
program | 2564 {in1slY TQF 5 20" wingmslaimunneinisuiaveundndumunuaenadosiuaussaur e mMAngas
me to sudunumslunisivunsiein Liusinguangunssuiunisasiesednlagld BCD faen1sin PLOs break down to CLOs
show that | -91n 1A® 2 ¥&NgAs¥Y Main courses, | LitelWiAnAuaenadossion1sudnsu PLO vessednisuiiaveuldosnadmay ua
the Elective course and GE courses InMsdunvaindngnsin PLOs wuanilusedvilag 191 PLOs w1saufiansan Ussyuiu
expected vdeyaiazvili PLOs Ussq NMsvihseinunananudesnsvesusznaunis
learning fenldsedn vhedvinedieufominmiinedesu
outcomes wsmuareivlilunaivienden slaildsuiumsuuiiugiuves OBE oghaauysal
for all - 910 SAR %t 20 hJUmﬂgwéJﬂgmmsﬁﬂmaﬁwémsﬁauiﬁmwi’q PLOs
courses wndwnasilunisimunsieiv
are Tasuudlionansdiiuinveundngnsuaziinsmiludamimeinifinuaenndesiuauusauss
appropria DINANGNT
tely
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Criterion Strengths Areas for Improvement Rating | Overall

formulate
d and are
aligned to
the
expected
learning
outcomes
of the
program

me.

1.3 The 910 SAR 7t 21-22 911 SAR %t 20-21 Mﬁﬂgjfﬂﬂ% generic outcomes f1U specific outcomes ‘17?& 2 2
program | vianansladn1sUsyYs Hasandmug sulustadondndt 1.2,3 way 4

me to PLO 910 SAR th 21 wdngassrynsa¥e PLOs fiUsznausng GLOs way SSLOs usvdngnslsk
show that | ANNAANENTTEUIAIUNTBUNINTFIU 1 PLOs 1Tusta GLOs uag SSLOs

the TQF 5 ¢ 97131 20 99 wazimug -nmsdunival aliusngenudaau Smdninasivasmewalunisivua PLO Ty
expected | GLO 912U 13 Touaz SSLO 911U 7 GLO #30 SSLO

learning 7o
outcomes
consist of
both
generic
outcomes
(related
to written
and oral
communi

cation,
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Strengths

Areas for Improvement

Rating

Overall

problem
solving,
informati
on
technolog
Y
teambuil
ding skills,
etc) and
subject
specific
outcomes
(related
to
knowledg
e and
skills of
the study
discipline)

1.4 The
program
me to
show that
the
requirem

ents of

37N SAR 1t 23
waranNNIsENNwaivananslasinisivu
angu SHs Megluwaznieuen
Tduvvdunmallunisiiudeyanndnumy
JanfisUszasd nanuUsznauns
iieranldasramanisiious
nangnsUTUUSe 2564

-2 SAR wagannsdun1ual vidngmnsuTuuse 2564
Liusingudngruvesmsseyedosdioflilunssiusiudeya SHs
N3EUIUNITANTIIAINABINGVDS SHs Anvarnvatenay nsthdeyaudnsey
wazthanldlunisivuenadnsnisiseusvemanans
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Criterion Strengths Areas for Improvement Rating | Overall

the INNTFUN W] NANgRTUTUUTE 2568 &
stakehold Lﬁuﬁﬁ'agamm SHs need

ers, e TN WalEUTENBUNITIINNTEW
especially | # THuuugeuny 2 du

the fderaniiuszyuiu

external | wazdmaimyansita An153kAS189 SHs
stakehold | need

ers, are
gathered,
and that
these are
reflected
in the
expected
learning

outcomes

1.5 The - 970 SAR wih 23 ndngnsdslilduananszurunslumsiananisussg PLO Tussninedididn 2
program fafnweglunangnsegsdniaunarainnisdunivel nangns

me to gelailgduiunmenunuiidanuieiunssuiunsssdiunedun s

show that visonansisouivemdngasmuiiszyld deiedesilovlla uasnanmsifunisidueedls
the “u uee 2 wih 49 wingmsiinisimue YLOs

expected updslifianudaaulunszuiunsinwaz Ussiliuna

learning V30ALYDUAINARAARBITINITASNHNANITUTTY PLO journey liagdls FouftaRansan
outcomes mumuaiesdiomifufiamunsUszdueuduiavesnisussg PLOs Wiasusta 20 4o

are

achieved
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Criterion Strengths Areas for Improvement Rating | Overall
by the
students
by the
time they

graduate.

2. Programme Structure and Content

2.1 The ua‘”ﬂqmﬂﬁﬁmsﬁami programe spec 910 1AD 2 Program spec Lag course spec 518axldgnAUTNATUNIU 8ALIU date of 2 2
specificati | 19U SHs 1w 819158Ka0u written and revised

ons of Unfnwdagiu Audim gunases “97n SAR n1th 26 waz AeraUlest ldwutenans program spec Tissandiiudity PLO way
the anuusznounts §lEdudin Laiwuienans ups 2

program | tndAnwilvadlasudsluiuuguiime 970 SAR M1 26 ndNgNITN155EYYeIMen15d 8a13 PLOs voandngasluds SHS
meand | d1uteIne wu ulednue wadsldfanudaaulunmsandunisednsls uagliszy SHs Widunguidiendu R 1.1 uaz 1.4
all its - anmsduntval vangmsaiiunsdeasuszmduiusuuy one way communication
courses Tnonsasuudeussanduiudene widslivsngnssuiunsUssusadugys Uszansnm
are Tunsdeansioyaveavdngss aannau SHs

shown to
be
compreh
ensive,
up-to-
date, and
made
available
and
communi
cated to
all
—————————————————————————————————————————————————————————————————————————————————

FIBNUNANITUTETUTEAUNENGAT A1UNDT AUN-QA Page 28




Criterion Strengths Areas for Improvement Rating | Overall
stakehold

ers.

22The | -210 SAR wth 27 - 970 SAR M 27 uagannsduntual vangnsusuuse 2564 2
design of | ndngmsdnvhiunounIseonuUUMENgRT | didiunsimusseintunanaudeinIsnnanIunsainIeuen WHURAL LAy 1A 2

the PnuHUTRLLATE R dauwinda | ldusngudnguiidanulunsusueninssuiunsaieneginilduanvdnnis 8D Taeld
curriculu | Tuil 13 uag PLOs break down to CLOs vdngmsfisfiansanassnrsndlaifeaiunszuaunslsungs

m is 5839 n3aina CLOs Aiaanndasifu PLOs shevanms BCD lsifuenansdiuiinveuivuas

shown to | 113111 BOALUUMANGASAMUWIAA | Haeusgnavindis

be OBE meldnsauunsgiuanudnu TQF

constructi

vely

aligned

with

achieving

the

expected

learning

outcomes

23The | 310 SAR 1 28 vidngams w.a. 2564 I SAR nti 27-28 warannsdunual nangnsuTulse 2564 liusinguangiudaiauis 2
design of | wingmsLe1 Feedback nsEUININNTERNUULNANgRS MtusadndnisSeuslaglénszuiuns BCD ain PLOs fild

the vosffidulddudenililunisianumdn | ainanudiesnisves SHs melusaznsuenuseniuulassaiuasiomassvomdngns
curiculu | gns uagndngmsnawsuizihdeyaiild | s1eivivionisdnnisioumsaey

m is fuain SHs pnseanelusasmeuen 31 | 910 SAR w1 27-28 wangaslusEuna'y Internal waz External
shown to | Tlumsiaunusuusméngas ne. 2568 | iilemnudaaulunisaiiandngns lifinmsmumunaziiesgiienudosnisvosudas SHs
include | anMsduMwaindngnsiinig suavdngaslalldszyidosiiouasisniansiduves Feedback

feedback | feedback MNEUs¥NBUNT
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Criterion Strengths Areas for Improvement Rating | Overall
from WUFusUkuUMIIANISISBUNTARY WU
stakehold | msldimalulad fnsuivaslusiedn wu
ers, ﬂ'ﬁ’[,%ﬂamﬁama%ﬁugm
especially | viauiudufanssuluseivlundngns
external | 2564
stakehold
ers.
24The | -7 SAR wth 28 uay uAg 2 i 42-48 | 91nMsdunwel ndngasusuuse 2564 viangmsanidun1sdavisedvlunuineieg 2
contributi | fnsimuananisSeuianudngnsdgsne | femsidenseinidfeiuiesein e CLO faeardesiunansiBouimumnnsgu
onmade | Fnlumsunuiiuansnisnszaternud | TOF fismuals VIaLlgUAERINlASIATINaNgAs fisndumsundeuniluaantudug
by each | URAYBUNINTTIUNANSISUS Faumsldinszuaums BCD Tnenisld K S A iefvmn CLO 1aButeseinn uas
course in | Curriculum mapping NUINTIHIVIA99) Lﬁaﬁﬂﬂgjmimiq PLO Fslsitmiau auyifﬁuuﬁug’]wé’ﬂmi BCD
achieving | lneflsngdvnunagzanie seasunn
the PLO
expected
learning | -3 uA® 2 wth 42-45
outcomes Wudwwé’ﬂqmﬂé’mzmamm%uﬁmjau
is shown | PLOs
to be I AMIv N UKALINTIRUTIWIY 25
clear. kil
25The | -91n uAg 2 w1 17-20 271 SAR wazaNMsdun vl nszuaumslumstvuaseivlussasdud 2
curiculu | wingmsfinnsuananisuldlessadndng | madesdduneinfiugulugneivianssdiaonedostu LLs fszylilu PLOS
m to a3t dmsuseinlumnasag fiseiuluniazdudsuiaveu 1wy MSEC111 ufiageu PLO
show that | ededaLau i} Suazidlaanszardyiioatunssuaunsuimsgsie Tusunsnausy
allits nnuee zwmnzt24 N3dnlATeaseesAn1s NsUfiRn1g MImruauLaynIsUTERIUNANITANTLI
courses | MANGATUAAIUNUNIIANYT ASUATUTN 1-
are 4 wag 910 SAR i 29
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Criterion Strengths Areas for Improvement Rating | Overall
logically | néngmsuanan1sInaAUTIEINEMIUL i’mfl’jﬂﬁmiﬂ%}uﬂiﬂLLN‘IN’1‘ue[,ﬁﬁaﬂﬂéjaﬁﬁ)Uﬁmumiﬂijﬁqiﬁﬁ] (LL = evaluating, applying
structure | agtul ﬁqa) usigeulusedvn U 1

d, mnmsdunwaldmIundngasUsuuy | sieind 1,2,3 fiflsuiinteu PLO uazeglusedy Lis fwindu ldun MSEC112 121 122 211
properly | 2568 fi3dn level learning wie SEINTUTT 4 MSEC631 szt LL= RU

sequence mf":l’f‘nfmw S 91N SAR Wi 27-32 wangmsuansfiawaunsdng Tununisuiingusedn Basic,

d "mthmmsﬂumiwmmiijaymm intermediate, Advance Wag3EUNISYININITVDIVANGNT

(progressi | 1631 insysannssiedvililudiine yudsldusnguangrusansliiuindinissmunsedvysannis

on from wion1sysaANiNTIEinIEe leegasls

basic to PinMsduntval ndnansusuuse 2564 ndnaasadunisisesaduneivilaedaaininniieg
intermedi udlugu wdiiainien uazdviily uasdeivfientududiy Tutuldagld

ate to Tnsvdngashilafinnsanan LL

specialise

d

courses),

and are

integrated

2.6 The | 20 wA 2 Wil 13 “lu SAR i 32 3
curriculu | wangmsinswUsTgInTedu wanansinvdeniilinAnviusnmangasladainlidnd@nwmuuleuierewming1de

m to wazIv AN @DNLES TaLau

have fAvdendiviarnvians

option(s) | 970 SAR %11 20

for nangnIisIEIvIaeNES

students | t@ontainuAuadla 6 un

to pursue | InsanansaideniSeuseivlefléidan

major angmsluiniinendy

and/or 91N SAR %t 32

minor winansilunuaue i Ingdeiuleu
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specialisa | glumsialwideniasiindne
tions. INMsFUNalvanansinyLeniden T
uA lmadensgdviesd
27The | 370 SAR w1 32 vidnansaiiunis -2 SAR uagmsdunwal vdngnsuTulse 2564 lnunseuIunIsmMvunYIaa 2
program | Usuusdlueseunn 5 U auinaeives H3uinvoU
me to 1. uagldaniunisii FB 9 SHs nszvIuMsdaAEinLdBsNIsvesmAnsYhuieranTflunsusulsmdngasidaau
show that | nMeuenuazaiglu 1w fusenaunis Jugusssu
its wadln iddunsuiuvgdassaine | liusngdeyaduanudesnsuesnirgnamnssunazanssnlusunamvestudinluFeaiith
curriculu | NgnS UTUUTsUmangnS
m is 910 SAR lainuiedesdlefildlunsnumiu WumsthwanisUssidiuain wee 5 uag 1A 6
reviewed waznan1sUszliuvesiidlddnudanuiulsdiuiag i vilianuivade
periodical wazIINMsEIwandnansimsAemsmaisidmiunansyiinu fe
ly Todeyaiindngmssioanssdiiunisdoas
following waldldsinszuiunsvedeyadounduannaianisiny fiumunisiitelausuus FB 910
an SHs nguglitadinnIiesgi WensianuiuUmdngns
establishe nmsiRndngnsUiuUR 2564 G4 Wunspurumsuusmangsnuinas
d Linwuhiinssuiumsdrmannudens vesiidulddnudenainvatengu laun Jaudin
procedur thnwagdu thdnweuan gunases Wmihil missnuiiieides
e and LLazu°’1mﬁ’mumﬁﬂmwawé'ﬂqmﬁgw%’ww AUEALY TngUIEaA
that it ilernuriuasiouasnauauesdInULATAAIALIINY
remains NIUMUIUNITIIANHABINTYBINIANTYIUNTTluNTUTuUTsRanTsuNsSeun1sae
up-to- U m'ﬁﬁwumﬁﬂqmlﬁdﬁaamémﬁumﬂmiﬁwmuashwial,ﬁaa
date and
relevant
to
industry.
3. Teaching and Learning Approach
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31 The | -31n SAR w1 33 -nmsdunwal feliusinguang utaauinisimuangs SHs 2 2
education | annedelainisimun fisfeansdoansusvanisdnw

al USvgn1sdnm wumul,ﬁammszLﬁa%’mﬁwﬁalﬁamaLLWi’U%ﬂuzymﬁﬁﬂwﬂﬁﬁmm%ﬂmuiw,wia:ﬂzju SHs

philosoph | néngnslédeansiunguensddiuiiave | uasAnnunisiidsvgnm sildlunisSeunisaeu farsanmumunisvemndlunsdeans

yis UMiNgns e1nseaeu Winsuiiu mwgay dusednsan dmu SHs nngu

shown to | wazfiieadestunsinnisSoumsasy | anmsdunvaindngasiimsthuvansinuanldulsdliuds viedeasurtndnu

be WethuduwmsdunmsdamsSeunts | sazanmsdunualindnunuindsldfunsuils Uvanmsfnevesminends

articulate | @ou LagdeansHutomn

d and nilsdumivends latamee

communi | WagNsUsEYLvangns

cated to | -9nnsduNwal vidnansuTuUTe 2564
all wumineaedaldlaiinsimuaussginis
stakehold | Anwnveswnineas

ers. Itis | wlefinsfmueusvgnisdine

also wangnslaneneuuszandly

shown to | wazihureaiusnivuaduluIniansdn

be NMSLTYUNTEOU 1oL

reflected | AszUIUNIASHEITIN 1 Hudu

in the

teaching

and

learning

activities.

3.2 The 971 SAR %t 34 970 SAR %t 34-35 2

teaching | nangmsiUalenalvidn@nuildsidlun | ningasiansamumunszuiunsduailvdn@nwildwsindndulaluniseenuuuianssy
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and 1adennsruiunadouiluaiesein | nadountsaoulusigivieig q Wiudu
learning | a9 euandlunin 34-35 1 uazndngmstnasinanuidlaferuuniessrienszuunmsnsiidausaalu TLA Taoddn
activities | FUNUNATYIANANTNITAMY wag AINTTUNITIANTTHUNTABURUU active leaming wABITERTURATEUTIEIN
are filinAnwanansaidendanguianssudin | waze19sdiaou
shown to | 11
allow wazimuavelunisdunumenules
students | 91NA1SANN W)
to tnAnwiladdnsinlunsissunsasy
participat | 19U nsidenhdegaamnssuiiaula
e waglMLATIEIANNEAYUDIRAAIMNTSH
responsib | Tuswian uagtiaue
lyinthe | dmsimuanasinisdssidusasseylu
learning 4P 3
process.
33The | -210 SAR nth 35 70 SAR i 35 nudmangesimuanisaeulugUiuy Active Learning 3
teaching | vngasUssyusrwiuiormumilouen | Twindsduudlinlidnunumemdngns
and AELUININTIANSSeUNsaeulul waznnnsdunvalluneneinfifiunquimusiugu
learning | 2567 TuAwentsAu 10 defifanssunsiseunisaounuuussenedundn
activities | 3183 We191385ARUNNTILINANTUNN
are ﬁﬂmiaaﬂugmwu Active Learning
shown to | 9NMsduNI¥al 1839954
involve | 2zdinslinistu endregranali
active Tilugsiensduen
learning | AwTeidoyauaziiiaue Wy asiiuiias
by the w38 Jv1aha iAuaimdeys
students. | @d@u1v1N13ATIER oAU IENE
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34The |70 SAR % u’ 1 37|31 SARWN 35-39 uazanmsdunival nangnsuulse 2564 ldusingnisimvunviney 2
teaching | ndngnsleUszauiil efmun Lifelong | msdaiedy Aanssanitenyu LLLs skils indngnssesnsndnduliiiuian
and Learning skills Tutn1s@nwn 2567 fmuasedniidesuiinveu

learning RAEMTIUssdumsiRuinyedinanvesindnulundnans

activities
are
shown to
promote
learning,
learning
how to
learn, and
instilling
in
students
a
commitm
ent for
life-long
learning
(e
commitm
ent to
critical
inquiry,
informati

on-
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processin
g skills,
and a
willingnes
s to
experime
nt with
new ideas
and

practices).

35The | 90 SAR i 39-40 I SAR nti 39-40 uaranmsduntwal liusnguangiulunisaifiunuvesdngns 2
teaching | vdngnsléfinsimuarinuziideamsia | Aldfmusianssumsdnnisaou Aanssuaiumdngns vieseiniisuiinvoudusaiu 4 fu
and un Teun fumnug (knowledge skit) | leurmuidslyal anuAnaisassd uinnssu wasinAnmuduiuszneunis dau
learning | vinweauUNTATIETIA kAzUInNTIY sufamsiAuAaa ez Sausyiiuansiauvine i indngnsimun

activities | (Creativity & innovation)

are Vinvziunusauile nsvhauduiiy
shown to | waznmzaududi (Collaboration,

inculcate | teamwork & leadership)

in LazvinYEiUNsARAsaUmALAE NS
students, | Wiy do (Communications, information
new & media literacy)

ideas, iiodaauanuAnads@sssn uinnssu

Creative LLa%LLu’]aWEﬂi%ﬂE}Uﬂﬂi

thought,
innovatio | ANNsENATEA] MaNgMIUTUUTY 2568

n,and an | #5183 FUszneunsiiesiu

entrepren | WiTwgfaARToN1sUTENOUNNS Hudu
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eurial

mindset.

3.6The | -31n SAR nith 41 -9 SAR 1t 41 Uagannmsduniel 2
teaching | nangnsinisuseyunszuIunsnumune | dliusngnssuiunismvedeyadounduainglitudin nsinsien

and UN13IANIILTEUNTADU waztdeiauanuzlUldlunisusuusanisdanmsiseunsaou

learning | waganmsdunwalinisiiien FB fisanmumumsiteseinnusesnsvesmanisvnnudusenifieduteyateudiluns
processes | Toiausiuzan uAo 5 1iuUss TLA | UuugsinmsSeuntsaeustssioliles

are waznyinusziduna Ty uee 3 -9 SAR 1t 41 MangRsiin1sUTEAunIEuIUMINUMINAaUNISIANTSISBUNN ARl

shown to | wasUn1sfnwdnly nsiasan wae 3 linuwaan uee 5 thuludeyaldlunisiulsatu uee 3

be -31NNSHANTAN UAD 3

continuo MsUsEumMAUALTINSE AN URATEUINMS IS SEUT NTdNgRTEEIN (SAR
usly Wi 41) vi3e Curriculum Mapping liaenadasiu ELO vedauingns

improved AIEAzIBEAAINABARGDY AR 3 iU PLO

to ensure
their
relevance
to the
needs of
industry
and are
aligned to
the
expected
learning

outcomes

4. Student Assessment

FIBNUNANITUTETUTEAUNENGAT A1UNDT AUN-QA Page 37



Criterion Strengths Areas for Improvement Rating | Overall

4.1A -1 SAR with 44 291 SAR nth 64 91839 4 TeindinisTauspifiunadensaeuiissesnafien 2 2
variety of | vdngasUszypiitervuanasinisiams | uazainionans uae 3 MEATINTIATEIBIUTN

assessme | Usgiliunadesdanadadiu ELO NsUsEiuTinveAUALTUSTENINIUARARALAIUTURAYBY

nt ssq"?%‘mi‘?ﬂﬂssLﬁus’hamsé’mquﬁﬂiiﬂu%uﬁ'w

methods FeBmsldenaliannsniauszdiulsaie wazan CLO vossein wazanuaenndesiy
are Curricular mapping Tu 1A 2 vt 46 wuinsulinveuradnsnisiseuilinsaiu

shown to ﬁﬂﬁuﬁﬁi@jﬁaﬂﬂé’@\‘lﬁUﬂﬁUiiﬁj PLO

be used
and are
shown to
be
constructi
vely
aligned to
achieving
the
expected
learning
outcomes
and the
teaching
and
learning

objectives

42The | -210 SAR nth 45 -nNMsdunainangaslavuannueinisiayszdiuna 2

assessme | nangmslasiuuszysiendunisuiuna | Weswwinisddmiinnsinussidluusiazau uazdeyaduq Tu tenais ume 3 wud
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nt and duszidiunansBou nsdwansBon | Lildinslideyavierimundisnatlunsiaussiiiu Bmsietesdieldlunsussiiuna

assessme | uazieansdnnistesoadounaznisgns | s

nt-appeal | saitfofaiduuunufoa - PINNTHUAEAL WU MﬁﬂthﬂﬁﬁﬂLﬁumi?iamiizwﬂaiﬂ

policies | warlviorasdiuinwuddiindnwme | nmsgussalfesndifendumstaussidusa urtindnw

are U flaszma amAnendenedgmusysal | wazdudunislaglilaldszuuiutedesFouiuaunansiilallifidulfide

shown to | BesmsdansdedesFounaznisgnssall

be Agafunisona

explicit, nsUszilliunanIsiseuvestnAnw

communi | szAUUSINT W.A.2567

cated to

students,

and

applied

consistent

ly.

4.3The | -21n SAR Wi 45-46 mnmsdumuaiindnw Silimsuianasilunsaunsinu inasinsnluusazdud 2

assessme | néngnslesmssuiiuianuanuin | sulufsnsaeuinnunasiinmsg b 9 Wy IT amwdangu

nt WTINITUTTAHANTAN flafiansannsdeansieyasgrsainane Wuszey

standards | wagHANTSSEUVEINANY Iauszidiuszavsnmuesdeamsnisdeans nsiusunsuainindnw

and AgUURAIUAIUMINTININITISEY

procedur | uazfinsdeansiugiGoulnsnsudsluiu

es for Unsedn waziuledunine de

student | fimsiemaUszidiunaiidusnnsgiu wu

progressio | NMIABUNIWIINGY Warn15a0U T

n and PNMsduNwaindnansalun1siiud
———————————————————————————————————————————————————————————————————————————————————————————————————————————
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degree anuAUiIvthvesindnulundnans
completi | sunalnenansdiivinu dungsilat
on, are finsldnsdnnsasuuBanaeilunngie’
shown to | 91

be
explicit,
communi
cated to
students,
and
applied
consistent
ly.
44The | -210 SAR nth 46 nangnsladinissey nNsduN el wudwianansdaldlanniiunisdnyia Rubrics w38 Marking scheme 2
assessme | timeline uag regulations Welinussifiunalusein uaz

nts Tums¥anaussfiuna anmsdunivel | Wdldfinmsdeansiheudlavdninasinisussifiuuasazuuuiidnion
methods | néngnstinsudsin@nyinazimuntian | luudddinfuandeiu tieliiAnamgfsssy Wefiold

are anftagdinsanu Taevhnstuaslududou | mnenans uee 3 vieneinlalldimsssytssezsnmisdinisiaussdu

aa o

shown to WBMTTaUsEIluNTaLU

include nnsdunwel dnAnwilinsunaeinsyssfiuliesuunlusedniidnisiiaue
rubrics, WIENIsTuNTIUINAIINe1RsEEER a1t feun1sinuseiliung

marking
schemes,
timelines,
and
regulation

s, and
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these are
shown to
ensure
validity,
reliability,
and
fairness in
assessme

nt.

45The | wngmsimuATEELIa1UTy PLOs i 4 | 910 SAR nangasmnuanisinnani1sussy PLO lagldinauivesn1sauresming1ay 2
assessme | U wazNITAOUANTIOUL AB NMWIBINguLAS IT

nt elalliduedostiofiannsoasviounisussquansisouisesundngnsle
methods fefinnsannseurumslumsaussidiuna PLO 33015 inTesilofivmnya
are N213U1ANUFAARBITRINTINUTEIUNAN1TUTI] CLO Wag PLO
shown to
measure
the
achievem
ent of the
expected
learning
outcomes
of the
program
me and
its

courses.
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4.6 -9 SAR it 47 nmsduntual elaiusingnszuiumslunisli feedback uitindnw Tunnsnedn 3
Feedback | vidnamslauszyuiiomvualuImemaun
of quvse Feedback Wigiseu

student | NSUTENIAAZUUL NIEVEININITAOU
assessme | MVRABULIIHAAZUUULALLTEY

nt is udauunuFoRlunsdlfitindnwlsiriuna

shown to | gin1sUseiiu

be INMIFUNwalangasiinigli

provided | feedback Viufivdsainnsiaus

ina BRIERE)

timely wazlinANIAINNTAUSUUTINTEUINNITS

manner. | sudléviuvinedt wasdinewmuninBedu

4.7 The | -910 SAR wih 47 - 3INN1SATAUNTUATIIE SAR rTh 48 NrUIUNTHarNITUTHELNG 813 2
student wé’nqmﬂﬁs’mﬂiwuLﬁawumumwé’w wazwan1sUszduluseivdmuanuunnseslaz ililanstisnanIy mapping
assessme | MNN1SIHUNTABY galinundngIun1suIANABINITTBINIANITINNIL INUTUUTINMTInkasUsziliung
ntand its | NNIsENAwaIndnaRsinIIU@eURA | karAINNITENATEAInangRsATuNINUMUNBUS kAN UMIUTAS BUluUNTIEIY W
processes | Mudlaluiemnsideumsaeu einfitkansSeuinund fnsmumuain wee 5 WWindiae £ vie | duswauunn
are Bnsiaussfiunatndny wazlalldfinsmumulaeyanad 3

shown to | uaziinsmiselundngns

be

continuo

usly

reviewed

and

improved

to ensure

their
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relevance
to the
needs of
industry
and
alignment
to the
expected
learning

outcomes

5. Academic Staff
51The | 270 SAR % 51 umingndednisiivua | - 3INN1sduN¥anananslinuMIIauELansIm&T wunTUTMsuaEiaL1019158 2 2

program | unuwianypans nedadiuvesyrains | lnense Jeliaunsaueaiunisuinse1ansd (succession, promotion, re-deployment,
me to ﬁy’wumﬁuaamﬁwmé’mwﬁgmmuﬂmﬁﬁ termination, and retirement plans) laegednau wagldnuununsimuIyAaINs
show that | nM1sddayauinuaunIsUTmsHasiaw | dnsiae anunefiedegiamzdnuiukasanaudivet1a1sL S ulntounanans
academic | yAaINg LﬁaLs'qﬁwmﬁﬂamwﬁu’maﬂﬂeju iieumsusulunsianldognadussansam

staff ilugnalnnsifiadssaninwms
planning | YjURnulaeiifunuainnnviienusi
(including | 1unaiznssuns= Fuirdoutazih
successio | ulsueludenongans d1tin TuiSeswes

n, msﬁmmmumuwﬂﬁvﬁ'ﬂﬁﬁhmmﬁqﬁu

promotio | F3NITARIUIAINS Vinwe Be

n, re- aﬁmma

deploym | - AfZINITIAVIINLNITUTSUAZ AU
ent, YAAINST LarsnIMSsunza eame

terminati | #9N15IANISLSEUNNSEBULABTILEUUSINS
e —
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on, and BNIINIAIELIVINTT WATHNUUSIS
retiremen | 8ns1Mdseatuayuaanndeiuns
tplans) is | Amuauleuieiieniddun1susnsyuraing
carried YDIWWINGIFY ANITUTTNINEINT
out to yARaN1ElANToUsNIIAEIRINAIY
ensure WILYOUDIAMENTTUNITUINNT
that the | ¥MINGIBRAANIUYIINGIEE 9INNIT
quality dunwalnnszaureIuARAINTATY
and 3IN1T IUIUDITORDIIUIULNANEN
quantity | ieawe fesnsiuiuresindnwiivi
of the weulundngnsiidnuiuley
academic
staff fulfil
the needs
for
education
research,
and
service.
52The |91 0 SAR #uu 1 5 3[-anmdunuaindngashinudeyalunisiaen FTE 2
program | #NFIATIERANTENUEDUTRIO1TEUTE | AdndiueIansgnednuiutn@dnw i lgluanaung Waun
me to $mdngaafulumumniszauiiumine | Ufudssiuandiiiuisenuifismosionunimmsdansiiounisaey
show that | "darnuniionansdurainufiiniszaua | nMsiteuazu3nsivnis uazann SAR
staff 9 U L A u | vanansisiansanaduayulenansdlundngasiiinissiavesyanainsangdynisiinsuy
workload | #dnansiunuAduNITUTUNMTEOUERY | AW ATNNIINITUTEEINYRINVTINg &Y
is TifuesdiSuRnveulundngasiidngs
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measured | suvdsumsiisilagiBnsidulaeusou

and Tunegivifieuvauiniszauvese

monitore | 138lMINZa

d to UM INgay IMsmvuansinuas

improve | Usziliunalaunszuiunsuinau

the UszdnTaw 2 ads fihduiannalae dwa

quality of | $7891ULINEIAY Taun1TATUIUNITE

education | 91 5 fu lawn n1saeu N1533 13

, UINTIIMs Msvigunge

research, | AaUzinussIn MmanaeiuvNIne sy

and dngnsiinTwansAn FTEs ¥84919158

service. | usiazunnAa

53The |- 370 SAR wth 62 unIneaeiinig - 2
program | MvuAANIIOUEYRIRINTE Usnglu Mnmsdumusifuimsdalitaiauisemenisdessanssnuzvesansimnsiitmualagum
me to WNUWAILIUARNNT AN 190]) Inendefimsdoanslimuegahduasdilidaaudomnistmuassidusasnsianauss
show that | wasysal Ineflaussausndnaudnuay | ausanuduegmsimamsisadivaussouzanudupsunimuisazusuusansdanisiseun
the NUAURTR wagdimsuszidunan aeusazaussauzaudungdililigniunldlunsdanisiseunisaeunasnisussifiuauss
compete | psdUsEneuTianum Inedeivuslaed | auranuiduagiiauitazuiulgamsiansiseunisaoy

nces of | Aanssufidesinysefiunadugvsvesiy

the ffiRegwoiileaiiusseunnd Vay 2

academic | 2seulpglduuuyssdiunanisufimuas

staff are | wuvasUnansUseiunisuuRsnung

determin | waisauluaadugaufnwiuasniinau

ed, 1InenaeNanisuseiuanlgluseuy

evaluated | m3snwliBsynnatsziamsing o au

, and wamuﬁqﬂﬂaﬁuﬂizLﬁu"Lé‘LuLL@iazizﬁu
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communi | - ndngssiinisimunaussouzauiy
cated. AsuavinsiauavUseidiuna (Usenae
ARIZNTTUNTLATFIUNMTANAN (509
MINSHALIAAAMENSELTD
dueBunsussaradndnsiFoud) Tuid
HUNYANEATNSAINUARUTTOUY A
\ung 3 esdusenau Ao Auaug
(knowledge) AuUaLTIOUY
(Competencies) WazauA1tion (Values)
TnsiinsinwasUsziliunanisaniiu
RAREE!

54The | -310 SAR nti1 63 nananslauuenise | 310 SAR v 63 ladusinguangudaau 2
progam | udew/se3ndisuiiaveulasnsiann | lunisutaniszanuaewieafuandeimgamei lumaasegia
me to 90 3 sz laun aandl Yszaunisal | anudmeiunissiiiugsie invensiaungusznaunis

show that | mnudenwy was mwatinvesyara | fidenadeafuarundeinguasUssaunisol

the duties
allocated
to the

academic

staff are
appropria
te to
qualificati
ons,
experienc

e, and

aptitude.

- |
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55The | 970 SAR %1 64 W Ineaeilsyuy 4
program | Promotion A9 f5zUUNANTUIAINA
me to T I AT 00 o

show that | yaanslaefimsussidiudas 2 s fins
promotio | duadulenaseierudeimnalidndn
nof the | nwinwiwnis Iszuulvinuaiuayu
academic | nsfnwsefiydin1sAnufigedu

staff is wangns linAuAnmamud

based on | Tuseudns@nwndiniuun fnnswau

a merit AN A IO INULNUN AU TILFT
system nuald 1w

which nsbasunuitenielusazniauen
accounts | MsATuiNeunIKaLInMslusy iUy
for ﬂ‘ﬁu

teaching, | - ARuaTUAUUAINITAGA LML
research, | 3v1013 LﬁaLﬂumi’ayLLazﬁwa"ﬂﬂuﬁw

and NaUIYIATSHalU

service.

5.6 The 971 SAR 71 64 NANGNT WI@NSATAn a4

program | UNUIMU4819159

me to wihfirusuiiaveueseasdiaou
show that | il anusulineuresenasefiusnm
the rights | WAZATIYIUIIUVDIDITE

and auszidsuresthiiyaainsang
privileges, 3611'1msmaawﬁwmé’aiwﬁgm?ﬁysaﬁ
benefits, | -u¥INGIFBTNITIANITNNAUENTH9)

roles and | iloyAaINTHeil
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relationsh | 1.d@7% 1wu n1sa1tae a1fa awindeu
ips, and ANUSTNIANTIINYIALRINUTEANA
accounta | MURUATIUILIUAIMTOUIVINIUEEUDY
bility of | yaansluaafugufnw w.a.2557 @

the ASARUN N15UTTAUT IR

academic | 2. AnsTiew Wy I SudruanAtiify
staff, Fomdeandu Uan, Alosuaniy
taking a5 996 undann Café Amazon W a3
into SUUTENIUBINITEINTUDI1TIUENIN

account | Un@nwN

professio | 3. @nSUsgleviliu aiafinisvunsAnm
nalethics | U MSN1538NWITLIT1TNTU
and their | \A3ass1vdasensaiansusslovilunis
academic | #sunsdnassiudiiotodiogendunu
freedom, | 1AS9N19AIUSINL BITNINUNIING1AY
are well | AuanIduNIsRUANNe

defined 4UNVINUALAMUTUNUS LUBIANT LU

and vWuauignaluase1ansdvisivnig
understo | uMINeIREaNBnannsaloaunIngag
od. TAsUNISA WSS UNITOUTUNIIAIU

FuMIAne WY Msmurangns OBE
NseUTHINUIIUTEAUAMAINAN YL AUN-
QA

5.anududasemivnig Wy nsiden
Usgihunsaneisesunuaula W
Tonalvierasdidnsiudseyuivinisiu
NUILNUMNTIYIINAYUDA LU NEANY.
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ded. NowUAeasasTA NaNAnwINTg
doansiunguanLasyuYUAnY)

57The | 99 SAR nth 65 ndngasfinmsdudiunu | mnmsdumuaindngnasilidmauzesnisiniwnlunsiaunuesmessasivnisisyes 2
program | FUNTHALIALEY TUNUNITHRILN & wavszeven

me to 913158 lnensdaasulidisiseusy widmarAuAamaliinisdudumsmuusulasiuiaunetn s luneyanafifinisssyd

show that | duwun wagnsAnwisie ndaeduli aruluBesiiasinnenasdaonadomieannsadiondn PLOs lemilsvamdngns

the 9197158 lundngnsfnyiuarausuayg

training s Lﬁ@ﬁﬂﬂawu%:uwﬁwuﬂﬂWiL’%aumi

and aou lnefimsimuninFeaivzlusiaun

develop | AsAenARBILarIHANIY ELO UTTAHA
mental
needs of
the
academic
staff are
systemati
cally
identified,
and that
appropria
te training
and
develop
ment
activities

are

impleme
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nted to

fulfil the
identified

needs.

58 The | anMsdunual Auzlazvangn sl PNMsdunvaindngesdilidausemsiiviamunasyssiliussuunisuimsianig 2
program | uwusianypansinsivunaussauy & | N30 LHuUYe19758
me to nsianarUsziliunaaussouy waziinig

show that | {3#519%a wansauBuvslunsesne e

performa | &y yfuawinddla wu ioypainis

nce o & = A vvy o .
GRIPE ﬂ?iﬁﬂ%‘i’]%i@i@]i‘Uﬁ]’]LLWUﬂ%’N

maﬂagem a P Aaa ¢ A Yo o
; U107 UNAUNTITANUN M‘iﬁl‘lﬂiUiN’Ja
en o _ad ~
. . bYAYNY TN UV NAUEALEIVINNTT
including v

UARIAIUTULL NIUTDINIAE) Uy
reward

and WU TaliuYAaINIRINEaT
recognitio
nis
impleme
nted to
assess
academic
staff
teaching
and

research

quality.

6. Student Support Service
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6.1 The | 970 SAR %1 70 Wleuien1s3uLd 910 SAR %11 71 USunadiindnwn 5 U 2 2
student | ndngmsldduiunismuuumsiures | deundlisuaudundnuilundngastiosnidnuiivdngasdaly

intake uvTingndouazanzihlouelivdngas | anmsdunvaindngasdslidmaubomsileuemsiudn

policy, MvuakazawRunsTuindnuliegns | inadinissudnuagnszuiunsUssnduiusudngns

admission | FaLau Tu uAe 2 Yeandngns UTIATIgkazRURINUNsSuiegaduUsssu

criteria, - INATINTTULTT TNSAAUANUNINIT mmmsé{’umwﬁﬁﬂﬁﬂmﬁmvﬁﬁﬂwﬂuwﬁﬂqm

and Sudenu uee 2 uazmuUssmadiudy | ldldfinsdundeyalundledvesumiinedeviennsunntin

admission | Y9N INGIRY finagSunsudeyavewmangnInnuanalnade

procedur | - ASEUIUNTTULN uninerdedala VNgR AT mMUMIUNSEUINNSUSENEURUSANgRS

estothe | dmviszuusuatastnfnwnuvesulad | desmdlunsussrduiuslidndenguiwangldungstu

program | ENUYB9NI9 PCRU ADMISSION

me are - finsdeans Wlsuienissudn inainns

shown to | SULNLAZNIZUIUNITIULDN NIUKATE

be clearly | #9119 LU HUAINTIU Open House

defined, | Aanssusuziud Bulednazing

communi | facebook Y83 INGGY

cated,

published

, and up-

to-date.

6.2 Both | 970 SAR %11 71 Mangmsiin1sInauNy “nmsdunvallitiauesniadenloasudmdnmauassuitliinmaisssssdunay 2
short- ﬁf\]ﬂ'ﬁimLa'%mé’ﬂqmﬁy’ﬂﬁtﬂuﬁamiu szevemlussAunmzLazunINg ds uaglidaauindaviumiinsdenlswdoysannsiv

term and | Swvimsuazianssuildldivnns vy | medamsideunisaeu maviidevese1nnsd warn1susmsdny

long-term | SzpzduuasinuszarenlfiuTnAnw

planning | TneusuRanssusenanafitauwnui

of AUTUNSIBUNING 1§y A way

academic | udnges Tngludnsfnunil wdngmslé
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and non-
academic
support
services
are
shown to
be carried
out to
ensure
sufficienc
y and
quality of
support
services
for
teaching,
research,
and
communi

ty service.

doansnanssunneg NaaltnAnele
NITUNIUTDINIIANE VD991 58-

UnAnwn

6.3 An
adequate
system is
shown to
exist for

student

prosgress,

- 970 SAR w1 73 vidngmsiinisianiu
AANILAUAINTNINTS B UVDS
UnAnwIIuITUUNELI U8 ULaE IANE
TnAnwlaskLTemBuY WU online
NIUSTUU Zoom 1119 email, Facebook,
line 1871 wag An15RTOL UAB.3

nsdunualdilinundngmunisimaiauenisgnsisewrestinAnwwazddlidaauses
A5 feedback AUTNANYUTDIANUATINGN NANITISEU NTA LAILTTUUNISANNURRAY
AT AN ANINTIULALTEUUNTHA b
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academic | LWONANSULAINNST IIALLULLAL AT

performa | s ufiyeauniIg

nce, and | yadnAnwluksaznianisdneg

workload | s anslaldszuumsaumarasdntin

monitorn | 44 &85 nnsuaznunzidou Tagls

s YnAnwidrsuniseusuIsldaussuu

Student | qsaumamsnisvsdeusasuangile

PTrOSIess, | sindnwn wewnsuiwiulas dmsu

academic | stadnwrda @i 1 1 Julsesmnd dw

performa 919138 dou

nce, and o v o o i Y o
- vangnslvmuuginUiny iy

workload | . . Yo o
s wagldlivnstanutindnwlu

are v Y o =3 a =
ANUgua Ineuiulvidusnyigdnuay

shownto | . \ va o o P

X fanuegnlnadaiuiin@nen Allkanis

e a ° | a = o =

L38URMINTT 2.00 §A | K199 E LlagunAnen

systemati | 4 ~ - =
AnsamedeuladuluamuununissSeu

cally

recorded

and

monitore

d.

Feedback

to

students

and

corrective

actions

- |
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are made
where

necessary

6.4 Co- | 900 SAR il 74 wayannisdunwal Mnnsdunuaindngnsliléiiinun Aanssuadundngnsiiu Co-curricular activates 2
curricular | WUIMENENTIANINTTUETUMENGNT Rerfumswieunnamieslunsluhauiesyssmaliiduiotosfunmuiumanmsd
activities, | tazfanTsunIsaEENAMIZNNTHNUYN ANANIIUAINATILAE2N SAR Tlasenisanee) TunswaudnAnwualilaRansan

student | Uszaunsaduestindnw femawisununieulunisluvinnu

competiti
on, and
other
student
support
services
are
shown to
be
available
to
improve
learning
experienc
e and
employab
ility.

6.5The | - 20 SAR w1 75 umInegaesnusiy) MnMsdunwainuIlidanuEenisusadiunsliuinisvesyaainsagaiuayuluy real- 2
compete | nvsysaliinsfimun Job Specification | time uagliusngiinisumanisussiiuaniaiuinulinsmiuni1udeanisves SHs
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nces of lkeg Job Description youdmihiidhe
the atuayy il W wihiitheaduayu
support | (13l azldsunsuseifiungiingsuns
staff UuRs1wn1sUay 2 a%a muesFUsznou
rendering | A9 1) @ussauznan (50 Azluw) lag
student Uszilumuesdussnoudianuwiivends
services IR 2) AUIauTAIUEN Rz

are UUR (50 Azuun) IngUseidiuniy
shown to | asRUszneuitanuminendormue
be
identified
for
recruitme
nt and
deploym
ent.
These
compete
nces are
shown to
be
evaluated
to ensure
their
continued
relevance

to
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stakehold

ers

needs.
Roles and
relationsh
ips are
shown to
be well-
defined
to ensure
smooth
delivery
of the

services.

6.6 - 910 SAR mih 76 mhsanheaiuayy | anmsdunvalfuimssesuimsuasidmihfiseatiuaguiiieadesnmsssiiuiunisuss. N/A
Student | viwtsnuinsUssdiussuvatdvayy | Juanuiimelalunistivints . eeaeunwdSuusms  laud envnsduasiinine
support | MsliuIAsu dndndaasudsnisuay | Tunistiuinas ATFUUINISHaTNITUTEAIUY
services | mumzou diiniverinisuazimelulad | lilddunsussiduanssoveadimiifinliuins WieuLAes
are a1sauna nosiaunAny) Anslv wazUsuugsnsliuimsiflenevausflduinmseeidls

shown to | §Suusnisusziiuanuiisnalansld
be UsMsvernengg uaidunistiusnng
subjected | vosdglun s

to
evaluatio
n,

benchmar

king, and
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enhance
ment.
7. Facilities and Infrastructure
7.1The | -9 SAR vt 78 umnInendeinig PnMsdunvaliesseundnvemdngns seiiireutiadnuandosiasunmudussey 2 3
physical | afuayudaiuayunsBouiiunienn
resources | SiipaiFou Yag gunsaledesiiefineiiies
to deliver | wiould wazviuade
the - ANEINYINITINNTT AiBASEU 20 i0q
curriculu | ViesrNIABS 4 Vo YioeUseau 2 vied
m, Moananssualuasindnw 1 vieq
including
equipme
nt,
material,
and
informati
on
technolog
Y, are
shown to
be
sufficient.
72The | - 210 SAR %t 80 unninenasladnldl 3
laboratori | #eeUfURNT AaNIABS dIunans ves
es and dinIneuinieT dmsunsdunulag
equipme | yivgqy S1uau 40 W3R T
nt are
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shown to | eufiames 0115 LC $1uau 30 1aFes
be up-to- | wazdmiumsiseunisaeu warineusy
date, dosesneuld Srwau 194 1edes
readily - pauzivieaujURn1sAEL MBS S1udu
avallable, | 4 o4 usznoushe tios 15403 15404
and 15005 fwauiesar 30 1A309 way
effectivel | . 4
Woe 15504 41U 40 1ATed T
Zeploye 4 | 130 w3es
MANgNTLATYIANANINTAN L[ T
Ansmanevudiassdalasuniseenuunl
vileSesiouazgunsaliiviuae
s0e§UN3FBUS T FURTTUsEAVEAM
Tnenegluesfuinisusenaume
TeinljaUszavEnings 20 1a3eq uaz
uiuidn 10 13
ielii3ouannsanaasddvoniuagan
ADINTAWU ANWINTAATIZANTINY
wasnnaRUNagNSMIteeviul o
HOEN
T3A - 90 SAR i1 81 UM INedeiiviesayn 4
digital fAvvia fig1udeya E-journal, E-data
library is | base Lilviusmsuaziigunsalpeuiinmes
shown to | tlemsduduiineiiies nieulduay
be set-up, | viuadly
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in keeping
with
progress
in
informati
on and
communi
cation

technolog

y.

- dtnineuinisuazmalulad
ansaumatnisliusnis PCRU VPN
wsetedniaiioudnvtu e
Tusnsdmihiireyfwe sy
#n3 9 Wiesmeanuazanlunisinay
ffrusuduly nsdeusaiiorne
MelunINeNaBaINATET BN BN
wineds WWuszuuiinaelidndnw
81397138 UAYUARINIVOIMNINENFIIY
fpnusysal Aildnnsdeansiiu MODEM,
ADSL %39 U3N15 910 ISP A864 9

- falidiusnisduiudeyaruiuled
diinineusnis alasleudvedniely
UNTINERY WU grudeyassulal E-
Books §1uteyaine inusuazuide
grudoya onans didnnselindlasinis
ThailIs (TDC) g1udesadenavia 1Wusu
visadoensidnuszuy fa 9
J1dudesld IP Address vpsmingay
s1igmesysalld lnglddaafunianld
Ui &y

- wneae lednvesusnisdumesiin
TWusnsBumesiin wislddudu m
Toyadmiunsseuns aeu uay
ViesaynilsruunsEL-Aunisde Mme
JEUUVRsEAsnludA WALAI AutoLib
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74The | - 270 SAR w1 82 unninenadeladnldl 4
informati | n1slasEUU information technology |
on e-learning , e-register , e-system LLay
technolog | e- 984 ¥o4 98930 9839UnTal Tszuy

y systerns | nsasdedidnnsednd szuumsan

are dlannselind syuutenansoiannseting
shown to | S8UUNTI0WRIUTEYN FBILUN MUY
be set up | Bidnnseiind finewivs niould uay

to meet | et iie s eanuaraInlunng
the needs | ynurasyAansliiinUseansnm 4

of staff | ssuumiladedidnvsedindlituinig un

and 913158uAztNANWK

students.

75The | - 90 SAR v 82 umInegndeinig PNsduNalnanaasnuliungnsUssliunannuiianelauazdaliuansisnisuinan 2
university | THusmssussuupauiiumesiarseuy | sUssdinlunaaudsudgstdaly

is shown | w3etnedumesidaneluuwiivends suagguaiuinreuuarliunngtoyailidaauinsléuasnisdidis computer and

to TALA 1@UN9TEUUAITY Fiber Optic | network infrastructure anunsailuldifisswese n1sdanisifeunsaau nsade

provide a | syuunsyanedydumesidanuuans AMSUINTIVINTUATATUIMISIANTS NN walda U wifi liliates

highly (Access Switch) seUUNTELHLY LLazlﬂﬂiaUﬂqmnﬂﬁuﬁ

accessible | duwmasillauuulians (Wifi) uSn1s
computer | ipFetnelsufinfionsinwiuasddodmsu
and 1nAnw1 (eduroam) lngiiiespauiaimes
network | ®1A15I58UTIM SYUUBUMBSLIR, wifi,
infrastruct ﬂsamquﬁuﬁnﬂmmﬁ

ure that | - AEINYINISIANISTNTIAUS NI
enables ALY LneliadnauRLAasIIUIY 4
the
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campus | iee syuuduwmesiin, wifi ﬁﬂsamqu

communi | fufilsuimsvesnny

ty to fully

exploit

informati

on

technolog

y for

teaching,

research,

service,

and

administr

ation.

7.6 The | 270 SAR it 86 210 SAR wagnsdunsal Sliusngamudauiesmatirunuiassuildlufes iR 3
environm | dMsivuauInedeinsimuaing | 113aiiun1sn1svesuseswnsgIunesuuinnis

ental, FrufuAsndey aliusngnisandiunsnauruANdanIsiueuUaensdiusingg wu Sedus Il
health, Usgmelouuminendedidouasiod | viewmsnseutaendongun i Tsassuin lsafatogoilal Wudy

and 3 Solar roof top PCRU MnMsdsrdsativayu nuih liwunsesaeuyarameueniunsiin-ssneinsiFeu
safety Wensuszudandanuuazdunisduady | nssmuanandi-eon ninnushwanulasady Wudu wuidwunddllainisnsieadeu
standards | Msldnasnuazen Lifiveyaunuisenans Tevenmandl videivesivsanidu

and Usuuganmwndeunieluminedsl | uazanndeyavesnesulovisuazuny wuin vansenanséalalfiideativayy wy

access for | Milvravernuandudnsfuianndees | nsaniiaonsa voshdmivdliarudosmsfies udy

people oo fnsliusnissaludi (GOGO

with BIKE)

special WolumadenvuiindAnulunisties

needs are | ANANIEAINNITHTSOEIUYAAD
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shown to | stluminerdesmsigumusysalldidisa
be NTINBUAY UNTINISUALNEN Ul
defined Green Metric World University

and Rankings

impleme | - 11ATFIUATUAUNN

nted. UAINESEINUA LNy Tl
fo1m1sneIuIa ?fiaé]gaasﬁ 9115 41
Ingnaaimuindnsmiugualiusnise
ninfAne ﬁy’w’huqsumwiwmﬂ
NUUITNsLazaTaRnisinAnw
1in13dnRanNITURUIHUNAN®Y
Juonanadns “Aundmenuia”
LﬁaﬁJu;}dwLLazéﬁmammasmﬂumi
Tousnisugamenunaidouy
Trusmsquatih@nwidleinisdnfianssu

elunmInede
naeaIuNsliusnsthdeialulsemeun
ansalanidu
uvTInendesamfuguigunmIng 2,
TS aneUIANYTY 0l
wazlsameuadnnyiivaglan
anasTiuiloiily
“Tpssnsainsetiuguainla
agaulnermunin’

- 1msgIusUANLUaeniy 01teudly
waganmwInaexlun1sinenu
UNIngIReawHuNsInYiUsENeY
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yInederAginsysal Ses
ulsuiswazwnujuisuaulasnsiee
aunsly
wazanIndenlunNIsvY wazund
NYIRY
losuiesivnsisemsuaenseldlaaun
0
7.7 The | - 970 SAR %t 88 W INeaeiinis MnMsdunwalieNsdlinuiniisnisianasgiuaiueng 4 aulssneasgnisufifednsls 3
university | Tiusnisanunenmdsznauaie 159 LLazé’nhiwumﬁﬁmumLLasmim"wLﬁuq’1uLﬁenﬁ’uﬂ’1iL%’ﬁﬁnﬁm%’wﬁﬁmmé’mmiﬁLw S
is shown | 819113 @5 uiunminends Sruniun {in13 0. aun vide uA. Wuidymgunim v s anflasans
to 159U5Y AUINNAVEA AUINUIANAUDR NNTHUNAIIUTNT 019158 wazindnw
provide a | lssBuuden lsevensauwazaiuaensa § | wurselinumsseudmiuguanazuaun1suiul s
physical, | lefdu @andansn wummesdmsu
social, S8us EGV LLazﬁ%mﬁwﬁmmﬂmjﬁau
and fesuavantenazsun el
psycholog | MUntumIINeae
ical - uIneaeiinsliuInsuday
environm | Usgnausigioo1msaluasinsnuns
ent that | nelulssemns susutinfnw aluas
is UnAnw
conduciv | - unTivenaeiivieansutadnsulinis
e for Ugunegnuiauasliduinwaudniven
education | uAthAnwiwazyaaing daudunnduny
, Ingliusnng
research, | - AngAMENNNSEuUidunasiuan
and gnsnfouiiis dwmiunisindeuening
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personal | wagiAanssuvestndny) dviesaluas
wellbeing. | Wn@nwagluusialndifgariu

78The | -91n SAR nth 88 wninendelstvun | annnsdunsaliuimemuindalddaeuzesmsussdumslmEnisudninanisusyiiuni 3
compete | STUUMIHRIUITZUUUITMNTIANT ukazUiulTaIu

nces of | ninensyana laensiinun laseasa

the nspudnsIMaagiumisyaaInslv

support | @nndesiuiIdeYiFl Wusha Lazn1sia

staff VB9 UMY HsTUUNTATIN TPUU

rendering | N13¥nwld ssuun1sshwiAnw uay
services | sgUUNSINBEMDNY 013 Aviua Job
related to | Specification L&z Job Description U84
facilities | W miihfidheatiuayu

are - ANEINEINTINNITHYAAINSHNY
shown to | aduayureses a9 simthdtineu
be AAIUR Wt fiudmseuiily
identified | WAlvA1sANY UnITINTSARNRINBS
and Wﬁm’]u@,l,amms—amuﬁ WartNIYINIG

evaluated | lam ﬁﬂuﬁﬂm%ﬂlﬁ%’umwmsﬂﬁ@LLami
to ensure | Bu-AugUnsalvesanuINdwmenans
that their | she Taedinisiivua Job Specification
skills uaz Job Description fin1sinuasy
remain Usziliuwanglassuuusmsinnis
relevant | NINYINTUAAR YBIUNINEGY

to
stakehold

er needs.
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79The | - 970 SAR uih 89 ditinineuimisuar | 9nsduntwainuindslidanudemoinninansussdudaseiuayunnunusagns 3
quality of | wallaBansaume  ddudumsdamh | dwasnianndsaduayuiidususssy
the sruuUssidiunnuiianalaveiuuinig
facilities | siatianndvn IfduliunsasuangiFou
(library, WAz USEYUIMNUANLATTUNITUIING
laborator | wdngns ileusziiiuaufianolaseds
y, IT,and | atfuayunisiBeud sufamuiidnug
student | nuiitethransUsduiilalusudge
services) | AMMNYBIAIBINIANLALAIN Az
are anuiiAnwIgeueE ANz ALLA
shown to | @enpaesiuAINfABINITVRIISEUlLY
be ns@nwvisely
subjected
to
evaluatio
n and
enhance
ment.
8. Output and Outcomes
81The | -21n SAR uth 92 vidngnslduszauadedl | -1n SAR wih 92 uazannsduniuel ldnunszuaunis 2 2
pass rate, | 4 /2567 Tuﬂ15ﬁ1%a;3a1’7i5’3u3miﬂ1€?ﬂumﬁmiwﬁ{‘]z:gm Gl wnlthwesdamitaning
dropout | dlefvuaivnevesnsdisanisine | wazdsldldduiuns benchmarks
rate, and | vestinfnwldvesninfosas 80 véngaseiasamumunsimuasutmneuasiivuidsmdngasifionnuinmenasnis
average waviifuinnlnee1sdivinunusse | Wandidaeuannd e
time to | "Mwi3eu
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