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2.1an15UseiunuLnel AUN-QA FTAUNANGAS

2.1 ayunanzuuulng sy

A19199 2 Wausziliusenae AUN-QA

Criteria Score

1. Expected Learning Outcomes 2

2. Programme Structure and Content

3. Teaching and Learningn Approach

4. Student Assessment

5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes

NN W[N]V NN

Overall Score

Based on the assessment results, the... #aNEATUINITIIND §1U1VIMYINTIANTS.......
programme at ...... wﬁwmé’mwﬁgmmgsaﬁ ..... university M futfitts Cldoes not fulfill the
AUN-QA requirements to be awarded the AUN-QA certificate. ~ The overall quality
assurance implemented by the programme is

[l Absolutely Inadequate

| Inadequate and Improvement is Necessary

Dlnadequate but Minor Improvement Will Make It Adequate

[l Adequate as Expected

[] Better Than Adequate

[l Example of Best Practice

[ Excellent (Example of World-class or Leading Practice

FINUHANTUTLIUTEAUNANGAT A3LNaU9T AUN-QA Page 4



2.2 AzuuRaUseiusenaeigas AUN-QA

M1374 3 asUasuuuraUTEEiuTIeInMeigas AUN-QA

Criteria AzuuuUsZIdY azuuuUszitiulng
AULDY AMTNIIUNS
1 Expected Learning Outcomes
1.1 | The programme to show that the expected learning outcomes are appropriately formulated in 4 2

accordance with an established learning taxonomy, are aligned to the vision and mission of the

university, and are known to all stakeholders

1.2 | The programme to show that the expected learning outcomes for all courses are appropriately 4 2

formulated and are aligned to the expected learning outcomes of the programme.

1.3 | The programme to show that the expected learning outcomes consist of both generic outcomes 4 3
(related to written and oral communication, problem solving, information technology,
teambuilding skills, etc) and subject specific outcomes (related to knowledge and skills of the

study discipline).

1.4 | The programme to show that the requirements of the stakeholders, especially the external 4 2

stakeholders, are gathered, and that these are reflected in the expected learning outcomes.

1.5 | The programme to show that the expected learning outcomes are achieved by the students by 4 2

the time they graduate.

seaUAzIULTUAINTIU (Overall opinion) 4 2

2 | Programme Structure and Content

2.1 | The specifications of the programme and all its courses are shown to be comprehensive, up-to- 4 2
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Criteria AzuuuUsZIdY azuuuUszidiulng
AULDY ARIZNTTUNS

date, and made available and communicated to all stakeholders.

2.2 | The design of the curriculum is shown to be constructively aligned with achieving the expected 4 2
learning outcomes.

2.3 | The design of the curriculum is shown to include feedback from stakeholders, especially 4 2
external stakeholders.

2.4 | The contribution made by each course in achieving the expected learning outcomes is shown to be 4 2
clear.

2.5 | The curriculum to show that all its courses are logically structured, properly sequenced 4 4
(progression from basic to intermediate to specialised courses), and are integrated

2.6 | The curriculum to have option(s) for students to pursue major and/or minor specialisations. 4 2

2.7 | The programme to show that its curriculum is reviewed periodically following an established 4 2
procedure and that it remains up-to-date and relevant to industry.

szauAztuulunIwgIu (Overall opinion) 4 2
3 | Teaching and Learning Approach

3.1 | The educational philosophy is shown to be articulated and communicated to all stakeholders. It 3 2
is also shown to be reflected in the teaching and learning activities.

3.2 | The teaching and learning activities are shown to allow students to participate responsibly in the 3 4
learning process.

3.3 | The teaching and learning activities are shown to involve active learning by the students. 4 2
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Criteria AzLuuUsEdy AznuuUssiiulag
AULDY ARIZNTTUNS

3.4 | The teaching and learning activities are shown to promote learning, learning how to learn, and 4 1
instilling in students a commitment for life-long learning (e.g. commitment to critical inquiry,
information-processing skills, and a willingness to experiment with new ideas and practices).

3.5 | The teaching and learning activities are shown to inculcate in students, new ideas, creative 4 4
thought, innovation, and an entrepreneurial mindset.

3.6 | The teaching and learning processes are shown to be continuously improved to ensure their 3 2
relevance to the needs of industry and are aligned to the expected learning outcomes.

seaUAzIULTUAINTIU (Overall opinion) 2
4 | Student Assessment

4.1 | A variety of assessment methods are shown to be used and are shown to be constructively 4 2
aligned to achieving the expected learning outcomes and the teaching and learning objectives.

4.2 | The assessment and assessment-appeal policies are shown to be explicit, communicated to 4 2
students, and applied consistently.

4.3 | The assessment standards and procedures for student progression and degree completion, are 4 3
shown to be explicit, communicated to students, and applied consistently.

4.4 | The assessments methods are shown to include rubrics, marking schemes, timelines, and 3 2
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

4.5 | The assessment methods are shown to measure the achievement of the expected learning 4 2
outcomes of the programme and its courses.
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Criteria AzLuuUsEdy AznuuUssiiulag
AULDY ARIZNTTUNS
4.6 | Feedback of student assessment is shown to be provided in a timely manner. 4 2
4.7 | The student assessment and its processes are shown to be continuously reviewed and improved to 3 2
ensure their relevance to the needs of industry and aligsnment to the expected learning outcomes.
szauazuuulunIwgIu (Overall opinion) 4 2
5 | Academic Staff
5.1 | The programme to show that academic staff planning (including succession, promotion, re- 4 3
deployment, termination, and retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education, research, and service.
5.2 | The programme to show that staff workload is measured and monitored to improve the quality 4 2
of education, research, and service.
5.3 | The programme to show that the competences of the academic staff are determined, 4 3
evaluated, and communicated.
5.4 | The programme to show that the duties allocated to the academic staff are appropriate to 4 3
qualifications, experience, and aptitude.
5.5 | The programme to show that promotion of the academic staff is based on a merit system which 4 3
accounts for teaching, research, and service.
5.6 | The programme to show that the rights and privileges, benefits, roles and relationships, and 4 4
accountability of the academic staff, taking into account professional ethics and their academic
freedom, are well defined and understood.
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Criteria AzuuuUsZIdY azuuuUszidiulng
AULDY ARIZNTTUNS

5.7 | The programme to show that the training and developmental needs of the academic staff are 4 2
systematically identified, and that appropriate training and development activities are
implemented to fulfil the identified needs.

5.8 | The programme to show that performance management including reward and recognition is 4 3
implemented to assess academic staff teaching and research quality.

szauAztuulunIwgIu (Overall opinion) 4 3
6 | Student Support Service

6.1 | The student intake policy, admission criteria, and admission procedures to the programme are 4 2
shown to be clearly defined, communicated, published, and up-to-date.

6.2 | Both short-term and long-term planning of academic and non-academic support services are 4 2
shown to be carried out to ensure sufficiency and quality of support services for teaching,
research, and community service.

6.3 | An adequate system is shown to exist for student progress, academic performance, and 3 3
workload monitoring. Student progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and corrective actions are made
where necessary.

6.4 | Co-curricular activities, student competition, and other student support services are shown to be 4 3
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Criteria AzLuuUsEdy AznuuUssiiulag
AULDY ARIZNTTUNS

available to improve learning experience and employability.

6.5 | The competences of the support staff rendering student services are shown to be identified for n/a 2
recruitment and deployment. These competences are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles and relationships are shown to be well-
defined to ensure smooth delivery of the services.

6.6 | Student support services are shown to be subjected to evaluation, benchmarking, and n/a 2
enhancement.

szauAztuulunIngIu (Overall opinion) 3 2
7 | Facilities and Infrastructure

7.1 | The physical resources to deliver the curriculum, including equipment, material, and information 4 3
technology, are shown to be sufficient.

7.2 | The laboratories and equipment are shown to be up-to-date, readily available, and effectively 4 4
deployed.

7.3 | Adigital library is shown to be set-up, in keeping with progress in information and 4 4
communication technology.

7.4 | The information technology systems are shown to be set up to meet the needs of staff and students. 4 3

7.5 | The university is shown to provide a highly accessible computer and network infrastructure that 4 3
enables the campus community to fully exploit information technology for teaching, research,
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Criteria AzlUUUTEIY azuuuUszidiulng
AULDY ARIZNTTUNS

service, and administration.

7.6 | The environmental, health, and safety standards and access for people with special needs are n/a 3
shown to be defined and implemented.

7.7 | The university is shown to provide a physical, social, and psychological environment that is 4 3
conducive for education, research, and personal wellbeing.

7.8 | The competences of the support staff rendering services related to facilities are shown to be n/a 2
identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

7.9 | The quality of the facilities (library, laboratory, IT, and student services) are shown to be n/a 2
subjected to evaluation and enhancement.

szauAzuuulunIwgIu (Overall opinion) 4 3
8 | Output and Outcomes

8.1 | The pass rate, dropout rate, and average time to graduate are shown to be established, 3 2
monitored, and benchmarked for improvement.

8.2 | Employability as well as self-employment, entrepreneurship, and advancement to further 4 2
studies, are shown to be established, monitored, and benchmarked for improvement.

8.3 | Research and creative work output and activities carried out by the academic staff and students, 4 2
are shown to be established, monitored, and benchmarked for improvement.

8.4 | Data are provided to show directly the achievement of the programme outcomes, which are 3 2
established and monitored.3
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Criteria AzlUUUTEIY azuuuUszidiulng
AULDY AMLNITUNS
8.5 | Satisfaction level of the vario3us stakeholders are shown to be established, monitored, and 3 2
benchmarked for improvement.
szauazuuulunIwgIu (Overall opinion) 3 2
AZWUUNINTIU Criteria 1-8 4 2
FINUHANTUTLIUTEAUNANGAT A3LNaU9T AUN-QA Page 12
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waziIasaunsauTuUsald (Area for Improvement) ausnausi AUN-QA
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1. Expected Learning Outcomes - MANGATUINNTTIND @1U1VINTIANNT NANEAT -11511 PLOs WWdnsihlulduasnisasgsedandsladuly
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- ¥angnsiin1s3avin Curriculum mapping vaavN - MANgRIRNTUTTYNITIUUNTI8TIYIA PLOs fifinns
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Faued gauds (S) L%‘aaﬁaﬂmﬂiaﬂguﬂia‘lﬁ (AFI)
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Faued gauds (S) L%‘aaﬁaﬂmﬂiaﬂguﬂia‘lﬁ (AFI)
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5. Academic Staff
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6. Student Support Services
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Criterion Strengths Areas for Improvement Rating Overall
1. Expected Learning Outcomes
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1.4 The programme to show that the
requirements of the stakeholders,
especially the external stakeholders, are
gathered, and that these are reflected in

the expected learning outcomes.
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Criterion Strengths Areas for Improvement Rating Overall
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2.4 The contribution made by each
course in achieving the expected learning

outcomes is shown to be clear.
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2.5 The curriculum to show that all its
courses are logically structured, properly
sequenced (progression from basic to
intermediate to specialised courses), and

are integrated

- 910 SAR R 2.5 %111 29-30 waynisdunival
HUIMT Wud nangasusmsgsiadadin awnivn
M33nN1T wdngasuTuuse w2564 laeenuuy
AMSFIUNTADUDYS L‘ﬁuizumﬁasl,ﬁm'iqmams
Sauifﬁmwﬁ’d TnefvuslidnAneduda 1 14
Samadelussduduiiugiu (Basic) 1 Svinns
Inn1sesAnisasielug, f’immmﬁlﬁmﬁumnqﬁﬁa
s FadniiFouasduneivifetunge]
du tnAnw Uil 2 uas 3 wdngsm 1¥danns
Seuluszautluseaunana (intermediate) Wy
IN5RUEIAY, NMIINNNTTINATENINIUTEINA
Ansdudussneuns Jvdunuiuaznsdiinw
yagsia udy Feiniidouandusein fug
i uazseiviamzindniinenguiuay

v
C =1 o

MAUHUR waztnfnwdudin 4 ndngas lidnnis

@

Seulu seauszauge (advance) 19U 391013

INSIBINAYNG F¥1IT8N19GINL TvneTeuin

UseaunsaiInn1sannig Ivenuszaunis

N EJQ’]“LJNEHﬂ?iﬂ‘i%LﬁUi%gﬁJﬂgﬂQmi AN AU N-QA

Page 35




Criterion Strengths Areas for Improvement Rating Overall

FANNTINNT NANgRTILANIMUAITINITYIAN
113 SENINIWITT 1T %wmsﬂ’zg%%uéfu uay
S189Y1NTRUTINY LHuduy WaYNITYIUINIG
FIYVOMANENT WU INFuNUILaEN TR
45319 F¥13A8n195378 wnulunisuTuss
wangnsusuUgsln w.A.2568 navananslainis
ﬂszsqmﬁaﬁmumLmeﬂumﬁmw%ﬁm Basic
Intermidear Advance lnefiansananseduiiem
Yosusarsein ieliaenadosiu PLOs

- véngmsdaliiAnidnisdanisSounisasuuuy
YIUINT KU MTITeMaATEEN N1SHN
Uszaun1safimInnsdnnis wavannadnw 1u
fiu

- wansduNwaltnAnen nutnAnenilniui

nalarelaseasiaeasiedvNundnwssulunmay

NANISANYA
2.6 The curriculum to have option(s) for | 210 uAa 2 w1 15-23 Wndnwlundnansgn [ nn1sdunivaldnAnwinasy uinas 2
students to pursue major and/or minor Anualdfidenignenden ruiulitesndt 6 | wuda imiﬁmﬁamawa‘”ﬂqmﬁ
specialisations. nsAnmuuaTeigdinulazsedvden aell | ndnwSsuluwdaznianisdned
nivdenduau 22 189 WnAnwlilaidenissulosegedasy

V1 9991NN1INANgATINIT18T YA

%

InAnwISeU

FINUHANTUTLIUTEAUNANGAT A3LNaU9T AUN-QA Page 36



Criterion Strengths Areas for Improvement Rating Overall

2.7 The programme to show that its 970 SAR R 2.7 %11 20 uay 1AD 2 Lasng 970 SAR R 2.7 %11 20 uazn1sduniwal 2

curriculum is reviewed periodically Fumwalfuims nudh néngesuimsssiatiudin | fuivns SefesuiulssUssiuiiiuain

following an established procedure and a1913¥1N159AN15 NdngRsUTUUT WA, 2564 10 | nsnuniulasnangnsuuuse we. 2564

that it remains up-to-date and relevant to Suldidutusn Immﬂumé’ﬂqmﬁﬁuﬂqdmmﬂ as_jaﬁ%aua F19194in9NNTTUIUNITVO

industry. NANEATUIMNITINATUAN @1913vIN5IANNT nn 9 Un1sfinw vidngmsladnismuniu
nangnsluad w.A. 2559 S'?J"wé“ﬂqmﬁmﬁﬂ%’uﬂy ievnanszvassein Tngldhsneduni
v 5 U Taeldmsiesesiielunisduniual Waaeuludnsdnuneuniuiansn
HUTENBUNTT WHAGENIY Uasfiudiin ey WenumunmsiamsiSeumsaeu wazns
Poyannuseinsiuaenulutagiuuazeunian Uimﬁuwamiaaummﬁﬂﬁﬂwmﬂiwsﬁmﬁ'
Funeulunismumundngns 14din1sUsza Weaeuliasudiu wefiansanusuuss
nangnsiualinaugnsTun1sUseEan ievnanssnsSeunsaeuluseivves

wé’ﬂgmnﬂﬂuﬁwﬁwﬁiumimmwﬁﬂqm wangaslivivadomuanuiTviilumans
1 nd Wielidinuriuads Tnevssduiilaann | 9ewan wasdossnidunisiaseinig
miél’umwzﬁﬁﬂisﬂaumiﬁmmﬁéﬁmﬂﬁﬁ’ﬂﬁﬂm Aosn1sangiduladudelnaanie
AnUszaunisallvdn wazildnladinuds u asi’m?imamLLiqmuajmiU%’Uﬂqnﬂ'ﬁ
NAWVANFNTY WALII8TVT NAINTANTUNLY IPNIFLUNTABUVDIMANARNT IR
Wanmanans USuuse w2559 Sdwaumie | egdls ﬁﬂﬁuﬂé’ﬂQMiﬁﬂﬁmiV}UV}’mua8
fin 139 un. vanansladnisusulsmangns wea. | Ysuugmanansliaenndesiuniny
2564 Tslswumiaeia 130 un. [Wudu uazd FOINITVDINAIALITINU
nsaulunsuTulsemueseu 5 U wa. 2570 MU | -9nnsimuIvangasusulse 2564 GR
fupouisiitmunves aven. Junszuunisusundngasseaulvg &9
lanuindinszuiunsansanufeans
vosiduladudenanvaenagy laun
FINUHANTUTLIUTEAUNANGAT A3LNaU9T AUN-QA Page 37




Criterion Strengths Areas for Improvement Rating Overall
Utudin ;ﬂ%ﬁ’m%mﬁu’ﬁmaﬁwLLawm&muﬁ
Aedeaundilidnedanududinan
wangns tnAnwdagtu 019198 uay
HUNATEY WagthanmnuaiAn1ewes
wé’nqmﬁ%ﬂ%’ww ANUEALY TngUszasd
way PLOs iiepnuviuatsuasmouaues
AIPULAZAAIALINIY
1nenas SAR linu indesilefildlunis
NUNIY 19U NMTUINaNIsUsEIYAN
UAD.5 LAY UAB.6 Uay HANITUTEIUYDE
fdwladudsnusuusliudassedund
AUTTUELY
3. Teaching and Learning Approach
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3.2 The teaching and learning activities are | 910 SAR R 3.2 i1 21-22 Wazn1sdunwal 4
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3.4 The teaching and learning activities are

shown to promote learning, learning how

to learn, and instilling in students a
commitment for life-long learning (e.g.
commitment to critical inquiry,

information-processing skills, and a

willingness to experiment with new ideas

and practices).
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3.5 The teaching and learning activities are
shown to inculcate in students, new
ideas, creative thought, innovation, and an

entrepreneurial mindset.
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3.6 The teaching and learning processes
are shown to be continuously improved

to ensure their relevance to the needs of
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4. Student Assessment
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4.3 The assessment standards and
procedures for student progression and
degree completion, are shown to be
explicit, communicated to students, and

applied consistently.
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shown to be provided in a timely manner.
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4.7 The student assessment and its
processes are shown to be continuously
reviewed and improved to ensure their
relevance to the needs of industry and
alignment to the expected learning

outcomes.
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5.5 The programme to show that
promotion of the academic staff is based
on a merit system which accounts for

teaching, research, and service.
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5.6 The programme to show that the
rights and privileges, benefits, roles and
relationships, and accountability of the
academic staff, taking into account
professional ethics and their academic
freedom, are well defined and

understood.
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performance management including
reward and recognition is implemented to
assess academic staff teaching and

research quality.
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6. Student Support Service

6.1 The student intake policy, admission
criteria, and admission procedures to the
programme are shown to be clearly
defined, communicated, published, and

up-to-date.
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6.2 Both short-term and long-term
planning of academic and non-academic
support services are shown to be carried

out to ensure sufficiency and quality of
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6.6 Student support services are shown to
be subjected to evaluation,

benchmarking, and enhancement.
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7.2 The laboratories and equipment are
shown to be up-to-date, readily available,

and effectively deployed.
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7.3 A digital library is shown to be set-up,

in keeping with progress in information

and communication technology.
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7.4 The information technology systems
are shown to be set up to meet the

needs of staff and students.
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7.7 The university is shown to provide a
physical, social, and psychological
environment that is conducive for
education, research, and personal

wellbeing.
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7.8 The competences of the support staff
rendering services related to facilities are
shown to be identified and evaluated to
ensure that their skills remain relevant to

stakeholder needs.
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8. Output and Outcomes

8.1 The pass rate, dropout rate, and
average time to graduate are shown to be
established, monitored, and benchmarked

for improvement.
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achievement of the programme
outcomes, which are established and

monitored.

8.4 Data are provided to show directly the
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8.5 Satisfaction level of the various
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improvement.
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